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Welcome 

Thank you for purchasing our Amcrest 960H DVR! This quick start guide will help you become 

familiar with our DVR in a very short time. Before installation and operation, please read the 

below safeguards and warnings carefully. 

 

Many of the setup sections below have corresponding videos on YouTube  

 To access the setup videos, please go to http://amcrest.com/videos 

 

If you are still have further questions after reading this guide, please contact our support team by 

emailing support@amcrest.com or by calling (888) 212-7538 

  

Important Safeguards and Warnings 

¶ All installations and operations here should conform to your local electrical safety codes.  

¶ We assume no liability or responsibility for any of the fires or electrical shocks caused by 

improper handling or installation.  

¶ We are not liable for any problems caused by unauthorized modifications or attempted 

repair. 

 

Important Security Warning 

In order to keep your Amcrest camera secure and prevent unauthorized access, please make 

sure to follow the steps below: 

Always make sure that your camera has the latest firmware as listed on 

www.amcrest.com/firmware 

Never use the default password for your camera. Always ensure that 

your password is at least 8-10 characters long and contains a 

combination of lowercase characters, uppercase characters as well as 

numbers. 

1. Check Hardware 

When you receive the DVR system in the packaging, unpack it, and check all sides of the DVR 

for any physical damage. The protective materials used in the packaging of the DVR can protect 

most accidental damage during transportation, but to ensure that your equipment is operating as 

expected, it is recommended to inspect the product before proceeding further. 

   

On the DVR unit, check specifically that the label on the bottom of the DVR is not damaged. The 

serial number of the unit is often needed to provide support. 

 

Please check that all required items for your DVR are present and accounted for. To check what 

is included with your purchase, go to http://amcrest.com/amcrest-amdv960h4-4b-4-channel-

960h-video-security-system-4-x-800-plus-tvl-bullet-cameras.html and scroll down and click the 

http://amcrest.com/videos
mailto:support@amcrest.com
file:///C:/Users/Hasan/Brands/Amcrest/IP%20Cameras/PT%20Camera/User%20Manual/www.amcrest.com/firmware
http://amcrest.com/amcrest-amdv960h4-4b-4-channel-960h-video-security-system-4-x-800-plus-tvl-bullet-cameras.html
http://amcrest.com/amcrest-amdv960h4-4b-4-channel-960h-video-security-system-4-x-800-plus-tvl-bullet-cameras.html
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ñWhatôs Includedò tab.  If any item is missing, please contact us as soon as possible so we can 

send you the missing component. 
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2. Front Panel 

 

Please refer to the following chart for information on the front panel buttons. 

Num Name Function(s) 

1 USB port To connect USB storage devices or USB mouse. 

2 POWER  POWER indicator light turns on when the DVR is powered on. 

3 HDD 
HDD indicator lights up when the hard drive is active and flashes 
rapidly when recording. 

4 IR Receiver Receiver for IR remote. 

5 Function Buttons 

 a) Play / Pause button is used for playback control.  
 

 b) ALL button is used to live-view all the channels. 
 

 c) Menu button is used to toggle the main menu. 
 

 d) Select button is used to confirm selection in any of 
the menu modes. 

6 Direction Arrows 
DIRECTION buttons are used to navigate between different 
fields and items in menus. In Preview mode, these buttons can 
be used to cycle through channels. 
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3. Rear Panel 

 

Please refer to the following chart for information on the rear panel ports: 

 

# Name  # Name  # Name  

1 Audio input  2 Video input  3 Audio output   

4 VGA port 5 eSATA port 6 HDMI port   

7 Ethernet port 8 USB port 9 PTC control port 

10 12V DC Power In    

 

4. Hardware Setup 

Before setting up the 960H DVR, you will probably need the following items. The items are not 

included: 

¶ A computer monitor or TV with either an HDMI or VGA input 

¶ A power strip with room for 4 large power plugs 

 

Note: It is recommended to connect all components of the system as shown below BEFORE 

mounting any of the cameras. This is to ensure all components are working. If any components 

are not functioning, please contact Amcrest Support. 

 

To set up the DVR hardware, there are 7 major steps: 

1. Connecting a monitor to the DVR. The DVR is compatible with any monitor that uses a 

VGA or HDMI connection. For purposes of this guide, we will use a VGA connection. 
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2. Connect a USB mouse to the front of the DVR. 

 

3. Connect an Ethernet cable to your router, and then connect the other end of the cable to 

the DVR. 

 

 

4. Connect the camera video extension cable to the cameraôs video cable and connect the 

camera power extension cable to the cameraôs power cable. 
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5. Connect the camera cable to any of the video input ports. 

 

6. Connect the camera power extension cable to one of the camera power cables, and then 

connect the camera power cable to the AC adapter. Then plug the adapter into an 

electrical socket.  
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7. Connect the DVR power cable into the back of the DVR, and then plug in the DVR power 

adapter into an electrical socket. 
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5. Software Setup  

After turning the system on, the default video display shows multiple windows. To bring up the 

login screen, left click the mouse or hit enter on the keyboard. The login screen should look like 

this:  

 

To login to the system for the first time, use the administrator account information below. Upon 

login for the first time, it is highly recommended to change your password for security reasons. 

 

 ̧ Username: admin  Password: 12345 (administrator, local and network) 

 

By default, your DVR comes with one user account, the Administrator account. The Administrator 

user name is admin and the password is 12345. The default password for Administrator should 

be changed right away for security reasons. The Administrator has the authority to add, delete, 

and configure parameters for many of the system functions. 

 

Note: If three failed logins are attempted within a 30 minute time period, the system will set off an 

alarm. After five login failures, the account will be locked.  

 

To view a video on how to setup the 960H DVR, go to http://amcrest.com/videos and view the 

video titled ñAmcrest 960H DRV ï Initial Setupò. 

  

http://amcrest.com/videos
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To initiate the setup process, click the Setup Wizard button from the main screen: 

 

 

1. General Configuration: This is the first page of the setup process. Basic settings for the 

device are configured here. 
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2. Hard Disk Management: On this page a hard drive can be selected and formatted. 

 

3. Network Configuration: This page allows the user to configure basic network settings in 

order to enable access to the DVR on local area networks (LAN). 
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4. Device List: This page shows a list of devices on the network. 

 

5. Email Configuration: This page allows for configuration of email alert settings. 

 


