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Model: RHPA-18001

Voltage 115V - 60Hz

Watts 920W

Temperature Range 61°F - 88°F

Applications Room 130 sq ft - 200 sq ft

Refrigerant R-410A

Product Size
12 x 13 x 27 in 
(305 x 328 x 678 mm)

Product Weight 44 lbs (20 kg)

Remote Control Yes

Color White
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Issue Likely Cause Solution

Air Conditioner does 
not work

There is no electricity.
Turn it on after connecting it to a socket

with electricity
The overflow indicator displays "FULL". Discharge the water inside.
The ambient temperature is too

low or too high.

Use the air conditioner in recommended 
temperatures of 44-95 ℉ . 

In Air Conditioner mode, the room 
temperature is lower than the set 
temperature.

Change the set temperature.

In Dehumidifier mode, the ambient 
temperature is low.

Use in a room with ambient

temperatures greater than 62 ℉ .

Air Conditioner

mode is not cold

There is direct sunlight.
Move unit to a room with curtains or

shade.
Doors or windows are open, there 
are a lot of people, or there are

other sources of heat.

Close doors and windows or add more

air conditioners.

The filter screen is dirty. Clean or replace the filter screen.
The air inlet or outlet is blocked. Clear obstructions.

Noisy
The air conditioning unit is not

placed on a flat surface. 
Put the air conditioner on a flat, hard

surface to reduce noise.
Compressor does

not work Overheat protection has started. 
Wait 3 minutes until the temperature is

lowered, then restart the machine.

The remote control 
does not work

Too much distance between the

air conditioner and remote control.
Position the remote control closer to

the air conditioner and make sure

the remote control directly faces the

remote control receiver.

The remote control is not aligned

with the direction of the remote

control receiver.
Need new batteries. Replace batteries.

Displays 'E1'
The pipe temperature sensor is

abnormal. 

Check the pipe temperature sensor

and related circuitry.

Displays 'E2'
The room temperature sensor is

abnormal.

Check the room temperature sensor

and related circuitry.
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