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Fq*rss
r "Free Passags" nrode,enablss unit to be urdoched when dosired

r By default, the handle aulomatically locks door yyhen shut

) Audible rapid beep loiv battery waming

r Strate of the art opfical 560 DPI sc€rnner insutes quiqk & rellaHe
fi ngerprint aufrrentication

> Bgmpproof'Laser Cut Djmple Keys'(2 included)

r Easy installation - typically installs {rith only a phillips head
screudriverl

r Runs on any brand narne 4 AA batteries

I Fib doors 1-318" - 2.30' thick

r Add / dalete individual usen directly on the lock

r Fingerpint, pin or key acmse methods

r Operating temp:4'to 140' F

r Slidlng weather cover friggers sensor to pow€r on aubmatically

r Fingerpdnts will not be lost ff batteries fail

> High grade durable sensor

F*1:!i gqi spestqatipns
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F_-!119e"_qpri nt Reco.g n itjg n Notes

Proper fingerprlnt placement is irnportant when using any biometric
devie. Please be sure to use the lips below when using your
fingerprint to authenticate with the lock.

Tip 1: Ghooslng The "Besf' Flnger

ijse eiiher your incjex, Miricjie or Ring finger,
when enrolling and verifying your fingerprint.
,4void using the Thumb and Pinky finger, as it is
typically dfficult to align thern properly and
consietently.

Tip 2: Locating The Flngerprinl "Cor€"
The "corc" of a fingerprint is defined as the point
located within the inner most recurving fidge. lt
is exkemely imporlant that this area is identified,
and placed on the fingerprint scanner during the
enroflment and verifieation of ,vour fingerprint.

Fingerprint Cor€

Tip 3: Prepare The Finger For Enrollment

When enrolling and verihTing with your fingerprint
it is irnportant that your finger be clean. lt is also
recommend€d that the finger be relatively
unciamageci and wiihoui scars.

Hint:Washing your hands with moisturizing soap
and using hand lotion wifl also improve accuracy!

Tip4: Finger Placsment

When placing your finger on the scanner, make
sure that the locaUon of the'core', located in Tip
2, is making dired contact with the scanner.
Apply medium pressure, orJust enough to flatten
. ! ^  ^L i^  ^ -  . . ^ . . -  6 -^^ ,
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Enrolling Fingeprint & Password Users
llUhen Entedng Uaere into the Lock you have 3 Optlane:

You can enroll fingerprints at random.

You can enroll as an lD# {+) fingerprint user.

You can assign users a pass code.

ALL pass codes MijST be I riigiis iongi

Examples of Different Enrollment Op,tlons

Enroll at Random

lf you are using the lock on a home & the primary userc wilt be your
immediate family & you do not have any reason to lhink you will need to
delete them from the lock in the future, we suggesl you ilse this type of
enrollmenL You can store several $c€lnnsd templates of several fingers.
(ex. 3 scans of 2 fingers on each hand for each user)

lBf wlth Flngerpr{nt User

lf you are using the lock on a small business door or at home & you
need the ability to delete a user without dele:ing all users, this type of
enrollment is best You will assign a 3 digit lD# to each scanned
template psr user. For example, you have 2 temporary workers named
Mary & Adam. You make Mary user 10'l & scan her index finger. The
lock will scan the fingerprint twice per template. lf you want to enroll
another finger for Mary you create another lD# for thai new finger. You
do the same procedure forAdam. You mak€ him user 102. lf you want
to delete the user you simply delete the user lD# & their fingerprinls are
out of the system.

Pass Code Users (Not the illaster Pass Codal)

You can create a series of pass codes to gain entry. lf a person has
damaged fingerprinls you c€rn assign them a pass code. You can also
set up pass codes for your shift managers. A common use is to create a
pass code you can give oul in case ofemergencies. For exampb; you
are out of lown & need to l€t a neighbor into your house. You tell them
?ha ^aa. aar{a lAl}ran r, 'r ^a+ hama varr aiantv nalara *ra} aaas arz{a

{ .9 \  Paes  wu! .

'You can usa any eombination of all thres enrollment opiionsl 
g
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PRESS:

t r  + *  + DEHAULT MA5TER GaDE + NEw €l  DIEIT
MASTER trope *  NEw B Btetr  MAarsn t rooE * #

NOTE: When suocessful the lock will make a sdid single beep. It
unsuccessful it makes 3 guick beeps.

HINT: lAlhen the Master Code has been changod, closs he scanner,
open it up & try the code tro confirm your new code is workirg.

1,?. E nrel I F ing e-1pri ft U- sep -qt Rang.p,f .n .( Np- -U.ser I D s)
PRESS:

1  + #  + M A s r E R G a o e * #

HOTE: At this point the scanner will light up.

F|RST SgAFi: Fiae,ihe ist finger Gn tfi€ scannrer and mmove when
scanner light hrms off.

SECOIID SCAN: Replace the sarne fingerwfien scanner lights up for the
second tirile. You,will hear a singb beep if fte enrollment is successful.

REFEAI: You can keep adding fingerprints one after anolher at this stage.

lllHT lf a scan fails you will hear 3 beeps & the scarn€r goes ofi, Just
repeat the steps above.

Section 1.3: Enroll Fingerprlnt Users wlth
User l0's is located on the next page!

1.3 Enroll Fingerprint Users with User lD's
PRESS:

1 + # + M.AsrER tret'E + 3 DtElr Usen tc, * #

NOTE: At this point the scanner will light up.

FIRST SCAN: Place the 1st finger on the scanner and remove when
scanneltiem tums off. 

. : 4

SECOf,|D $CAtl: Replaae thg same fingerwhen scanner lights up for the
second time. You will hear a slngle beep if Ete enrollrnent ie euccessful.

lltlP0Rf,Alff: After heering a BEEP after registering the,fingerprint,
please close tlre lid cover and wait for at least 15 seconds before
entering next command.

REPEAI: To add another finger for this user or any other users ptease
rcpeatfte process stated above. {Afingerprint lD# can NOT be the same
as a pass code lD#)

1.3..f n rol l. P--ass "C_gSg Use r
PRESS:

t + * + Masrr|i F€oE + A Dt6rT lE} + NEw Et EltcrlT
PAErs trcr;rE + NEw gt Errril.r PAaE C(rnH + #

NOTE: A pass code lD# can NOT be the same as a fingerprint tD#.

HINT \r''lhen successful the lod< wilt mde a solid single beep. lf
unsuccessful it makes 3 quick beeps.

HINT: li\lhen tha new pass code is enrdled, dose fie scanner, open it
up & try the code to confinn your new code is wcrking.

2..,1 U1l99ki
FIRST: To open with an enrolled fingerprint simply stide the cover up &
place lhe ftnger genty on the scanner.

NOTE: You wil! hear a beep & a dick sound. Your door is now open.

-/..2'U_nlo-.q-lcing-pggf .yv'th_q.Fas-s.Cgde
PRESS:

El Drc,r FAss CoDE

NOTE: Dc noi enter the 3 digit user lD

NOTE: You will hear a bsep & a click sound. Your docr is now open. .
5



Fing*rmrir*t L**k i--*+s ili,r*r+liqi* finqerpri:lt L*ek

!3,U1"rlog1<ipg D-qqr ffio- m -the.lns-He...
FIRST To open the lock from inside lour hor*e or business simply tum
ths handle. To defete a non'a$signed user number's fingerprint wittr default master

cooe
NOTE: The lrrek always pnvides ?ee egress'. lt is impo6sibl6 b
prevsnt someone frorn exiting fiom inslde.

2. 4 '.tgp.kine the .Qqer-
FIR$T: After you exit through the door or the door struts behind you the
lock autornatically loeks the latch in 3 semnds.

3,"3" Del"etinsAl- L f lngpmrrn_t_U_sets - ..
HINT: Thls procedure,will delete all fingerpriflt users - beth those with

J$.,Enqp"[i;:]S_D_isablin"g*P.gq,q_?ge Me{g .. .. " . . user lD's and those without user lD's!

Il$ Bng,l.enabled, Passage Mode-alfolvs the lock to be unlocked pRESS:
simply by lifring fte slide cover. This feature is useful when user
authentieationisnotrequired s +#+ MAsrERtreoe* #

FfiE$S: NOTE:When,succassful lhelockwilt rnakeasolidsingle,beep. lf
* + * + MAsrEF., cr:'e*# 

uneuffisful itmakee3quickbeeps'

NOTE: Entoring the code above witl toggle Passage f\ftode b€twe€n
e n a b | E d s t a f g a n d d i s a b l e d s t a f s . . ! ' 4 D . p l g s n g ' P - 9 - , s s . C p { . e . . . U s e r s . - w i ! [ r . ,

$,1-.D-p1eti1r9a*tingp-m1jnt*U-ep--qs'Wi1h9.pse*r..!p--l-s" FREss:

F R E S S :  Z + * + M A . E T E r t r q o e * U E E n E g t } r E r r l C t + U E E R r

^  L . t * ,  a  r , - - - - -  .A  a  r  
3  Dt . r r  ID  Ar rnr rv  *  #

3  T  T  T  M A F I ' B E  U U U E  T  U S ? X U  d  P I S I I  T U  T  U E B K E

s Drgrr tD lf,sarx * # NOTE:WhensuccessfrJl thelockwillmakeasolidsinglebeep. lf
unsuccessful it makes 3 quick beeps,

NOTE: When sucmssful ihe tock will make a solid single beep. ff
unsuc'oessful it makes 3 quick beeps.

3,5 Dglete ALL Pass. Code Users
.-e.,?..oelgji 11g I n! 1yl! 9.9t Fin g g Jpli g lv. ith gg..upr N umbe

1. Slide open front cover and press "2' then '#" s + * + MaET€rl ct*oe * #
2. Enter master code
3. pres##" to confirm NOTE: When succsssful the lockwill rnake a solid single beep. lt
,, pr11 findFrfin rr fhF .antcr Af tt\p *anrcru6q htrre linht ie nn I ev flar unsucCessfut it makes 3 quiCk begps.

and hold frmly until you hear a'BEEP" sound

T
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4, 1 FrcguentlyAsked Qu.estions
1) ttYhere dpes the key go?

You remove the decorative coverfrom the keyway using the magnetic siick.

2) Can I get rnore keys made for my lock?
Thls lock comes with 2 high security 'Laser Cut Dimple" keys, which are
"Bump proof. Due to this security featurc it is very difiicult to have extra
keys rnade. Nonnal hardware stores will not be able to do it. However
you csn contact a lechnical support staff member for detaile on how to
special order more keys.

3! How do I changr the bafreries?
On the back lock body (the side of the lock witrout the scanner) find the
batery cover. Take the screw out & replam the batteries.

4| What klnd of batteries should I uss?
Any 4 AA batteries wilt work. We suggest for 1st time users get brand
name new batteries like Energizer or Duracell.

5) How often should t change the batteries?
lf in a conventional home seting you will be able to get several
thousand uses olrt of a sel of batteries. Though not required we do
rccommend you change battsries at the same time you change them in
your smoke detectors or when you change your clocks. lfs best to keep
the batteries as fresh as possible.

8) lf ! take the battErlee out, wlll I lose the Infornration In the lock?
No! The lock stores the information even with no bafieriesl

7) How do I know if the batteries are getting low?
When you slide the scanner cover up it will make a series of very quick
beeps. Thet is the low powerwarning. lt sounds mucfr difterent than the
chime you get normatly.

8! le there a way to purchase a lock that hae a scanner on both
sides oftha doof
No! This question is asked a lot by parents of special needs children
wlp have special securig requiremenls. There are legal llmitations to
calli*a aarr*iria^ ),ral l^^t6 nn S.arh oi,{* ^{ a ala^.
wr f  . l '  q r r t ! r ' .

nringsrprint l-*r*k

5J Troubleshooting the Lock
{} Be Sure You Are Uslng Frseh Braad Name Batteriosll

The Lock's internal circuilry and scanner requircs a good source of
powerwhich is provided by the 4AA batteries. Even when the audible
low battery alarm is nst enabled, occasionally the tock may not perform
well due to insufficient power. Since the intemal power mel€r cannot
always accurately determine the power level of lhe batteries, it is
advised thatthe batteries are replaced wiih fresh, name brand batteries
anytime a decrease in lock periormance is noticed!

2) lf the scanner is not reading certaln fingerprints well:
- Try re-enrolling lhe user's fingerprint. Ce*ain characteristlcs of a
fingerpint may change overtime requiring re-enrollment.
- \A/hen you are enrolling yourfingerprint templates please ramemberto
do tha following:

* Make sure you are putting the "Gore" of yourfingerprint on lhe
scanner. (Refer to page? for more information)
'When enrolling multiple templates, try lo slightly changing the way
you rest your fingsr on the scanner with each scan. This will h€lp the
scanner dotect slight variatlons in the way to place your finger on the
scanner.
* Simply Place your fiager on the scanner, do not Press Down too
hard! Pressing too strongly will cause the ridge patterns to ffattcn out,
making it more diffcultfor the scannerto match the fingerprintl
' lf tfs eold outside, btsw sn -vour hands and rub thern togcthcr. This
will warm up yourftngers causing the ridge pattems of your
fingerprints to stand out more.

3) lf the acanner lights up solid blue, but never ac6?pts or rE setg
any fingerprint, and elmply tums off after {0-20 eeconds:

Please perform a Factory Deiault of the lock. (see page 10)
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7,1Two 12)- Year Limited Wana.nty-

The Bio-Metic Fingerprint Door Lock is distributed by ffouchless
Flousewares & Products. tnc. {iTouchless) with the highest qualaty
components and most advanced technology available. The Fingerprint
Foor Lock is wananted to be free from defects in material and
workrnanship, given norrnal use and care, for 730 days irom the date of
the original purchase with proof of purchase within the United States
and Canada. iTouchless will only honor waranty request from
purchases made from our websites and authorized dealers. Bb4,latic
sold as used, floor sample, closeout or refurbished are sold solely
under the terms and conditions of the selling party. iTouchless will not
warrant such purchase. We will repair or replace thereof which iails as
the result of such a defect during the wananty period.

This wananty is the customers!exclusive remedy br product defect and
does not apply to:
- User modification
- Attaohments to product by user that causes damage
- Any product, on which the seals and/or serial r]umbers have been
L - ^ t - ^ ^  -  ' * ^ . , ^ l  . ^ - - a - ^ r  . . , : a L  i ^ L - ^ J  ^ -  ^ l r ^ - ^ J  : -  ^ - . .  - ^ - - ^ -
utgngi l ,  tgrrqvEg, Hri lPgrw wrLtI ,  uEtdwu ut drtE{w i l l  d i ly i l ta i l I lgt

- Damage caused by abuse, miguse, accident, water, fire or theft

Except as stated above, iTouchless makes no express or implied
wairanties es to any product, in particular, makes no wananty of
merchantabiliry or of fitness for any particular purpose. iToucfrless shall
not be liable for consequential or incidental damages arising from any
prcduet defect. Our' l-lability is tin:ited to the replacement of any
defective product. iTouchless expressly disclaims all wananties not
satisfied in this limited wananty. Any implied wananlies that may be
imposed by law are limited to the terms of this limited warfanty.
Accesssries Screws and Parts are not covered by this wananty.

lf 8io-Matic should fiail during the warranty period, contact us through
www.iTouchlesa.com to request a Repair# before retuming to us. We
WLL t{OT ACCEPT package wittrout the Repair#. Remember to retum
package FREIGIIT PREPAID by an insured canier such as UPS and
include a check of US$19.95 for return postage. Extra US$f 0.00 should
be added to return postage when requesting repaired item to be
shipged to Canada (Total U$$29.95). We will not pay for any retum
oo; tasefee 

.  , f t

Return Address:
iTouchless Housewares & Products lnc.
23497 EichlerStreet, UnitA, Hayward, CA94545 USA
Attn: Producl Return Repai#_

Subject to the above conditions, we will repair or ship you a working
Fingerprint Door Lock within 30 working days after receipt. This
wananty gives you specific legal rights, and you rnay also have other
rights that vary fiom state to state and province to province. For more
information, please visit our web site at www.iTouchless.com.

Thank you for purchasing the Bio-Metic Fingerprint Door Lock!!

! :  n Firgerprint l**ck lt? tit * *,t' :' li :: t :, t I
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