
PQI My Lockey, fingerprint USB dongle that designed for Windows Hello. 
Our driver have got WHQL certified and been ready on Windows Update.


How To Install driver 
•  Insert My Lockey to USB port. 
•  If your OS is Windows 10 version that build 1607 and connect to internet, it will automatically 

install driver from Windows Update, when dongle be inserted. 
•  Then can start to set up your fingerprint on Windows Hello. 



If your OS is Not Windows 10 version, you can go to next section to find the driver to install: 
•  Find “Biometric devices” from “Device Manager.” 
•  Click to device. →Click “ Search automatically for updated driver software ” to install driver. 
•  Then can start to set up your fingerprint on Windows Hello. 











How To Install driver manually. 
•  Download driver form: http://www.pqigroup.com/prod_driver.aspx?

mnuid=1286&modid=138&prodid=1472 
•  Need to browser your driver folder from “ Device Manager.” 
•  Find “Biometric devices” from Device Manager. 
•  Click to device. →Click “Update Driver.” 
•  Search for driver in location by “Browse my computer for driver software” 
•  Install driver. 
•  Then can start to set up your fingerprint on Windows Hello. 













Set	
  up	
  your	
  fingerprint	
  on	
  Windows	
  Hello	
  	
  



1.	
  Start	
  from	
  “Se:ngs”




2.	
  “Accounts	
  ”




3.	
  “Sign-­‐in	
  OpBons”	
  →	
  Fingerprint	
  “Setup”




4.	
  Need	
  PIN	
  code	
  first	
  (If	
  not	
  setup	
  PIN	
  code	
  yet,	
  Windows	
  Hello	
  will	
  guide	
  you	
  to	
  do.)




5.	
  Register	
  your	
  fingerprint.




6.	
  Following	
  the	
  UI	
  instrucBons	
  (touch,	
  liQ)	
  to	
  enroll.






7.	
  All	
  Set!	
  You	
  can	
  to	
  register	
  at	
  least	
  2	
  fingerprints	
  for	
  the	
  account,	
  and	
  also	
  can	
  register	
  different	
  fingerprint	
  for	
  different	
  
account.



