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2.

Welcome
Thank you for purchasing the Amcrest 4G GPS Tracker!

This user manual is designed to be a reference tool for the installation and operation of your GPS
Tracker.

Here you can find information about the tracker’s features and functions, as well as information to aid in
troubleshooting.

For access to other support information, please go to amcrestgpssupport@amcrest.com

To contact Amcrest support, please have your IMEI or ICCID number ready and do one of the following:
Visit http://amcrest.com/contacts and use the email form.
Call Amcrest Support using one of the following numbers:
Toll Free: (888) 212-7538
International Callers (Outside of US): +1-713-893-8956
USA: +1-713-893-8956
Canada: 437-888-0177
UK: 203-769-2757
Email Amcrest Customer Support @ amcrestgpssupport@amcrest.com

Important Security Warning

To keep your Amcrest GPS tracker secure and prevent unauthorized access, please make sure to follow
the steps below:
Always make sure that your GPS tracker has the latest firmware as listed on
https://amcrest.com/firmware
Change the default password after viewing your tracker on amcrestgps.com.
Always ensure that your amcrestgps.com password is at least 8 characters
long and contains a combination of lowercase characters, uppercase
characters as well as numbers.

Important Safeguards and Warnings

Electrical Safety

All installation and operation should conform to your local electrical safety codes. The product must be
grounded to reduce the risk of electric shock. We assume no liability or responsibility for any fires or
electrical shock caused by improper handling or installation.

Transportation Security

Heavy stress, violent vibrations, and excess moisture should not occur during transportation, storage,
and installation of the device. Do not adjust GPS tracker settings or placement while driving.
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Repair Professionals
All the examination and repair work should be done by qualified service engineers. We are not liable for
any problems caused by unauthorized modifications or user-attempted repair.

Environment

The GPS tracker should be kept in a cool, dry place away from direct sunlight, flammable materials,
explosive substances, etc. This product should be transported, stored, and used only in the specified
environments as stated above.

Operation and Maintenance
To clean dust or dirt off the GPS tracker, use an air blower or a microfiber cloth.

Accessories

Be sure to use only the accessories recommended by manufacturer. Before installation, please open the
package and check to ensure that all the components are present. Contact the retailer that you
purchased from, or Amcrest directly if anything is broken or missing in the package.

Legal Notice

Ensure strict observation of relevant laws to ensure this product cannot be used for any illegal purposes.
Amcrest Technologies assumes no liability or risk for misuse of this product and any consequences of
said misuse.

Introduction

This an asset tracking device designed to track people, vehicles, and other assets. With a compact body
and superior receiving capabilities, this device is an inconspicuous, yet powerful tracking solution only
slightly larger than a matchbox.

The device has features such as fast TTFF (Time to First Fix), Quad Band GSM frequencies (900/1800),
@Track protocol-based integration, GPRS/GSM based reporting, geo-fencing, and other features to
ensure robust tracking capabilities.

1.1 Features
Below are the main features of your device:

® Real-Time Tracking

e Small Form Factor: 2” x 1” x .9”

® Remote access via PC, Mac, iOS, or Android devices

® Rechargeable Li-Polymer Battery, 2600mAh

® Receive Location and Speed Alerts by E-mail & Text Message
® Geo-fencing Capabilities

® 1 Year Warranty
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1.2 What’s Included
Included in the box with the GPS are the following:

® The GPS

e Mini USB 5V AC Power Adapter
® SIM card information

® Quick Start Instruction Card

1.3 GPS Diagram

Power Button

GPS
Power

Cellular

D AMCREST

Sim Port

SOS Button

USB Charging Port

Note: The SIM card comes preinstalled in the device. Please do not remove or replace it. If you
experience a problem you believe may be related to the preinstalled SIM card, please contact support.

1.4 Charging the Device

To charge the device, lift the flap covering the charging post and plug the charger cable end into the unit
via the USB port, then plug the charger into a wall outlet. The battery LED light on the front of the GPS
tracker will have a blinking red light when charging, and the LED in the center will blink green
periodically to indicate that it still has power. If the battery LED flashes red, that means the battery level
is low, and the GPS tracker should be charged.

1.5 Power On/Off

To turn the device on, press the Power button on the top of the device once. As the device obtains a
cellular signal, the middle LED will begin blinking and will start relaying location data. To turn off the
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device, press and hold the Power button on the top of the device. The left-most LED light on the device
is flashing blue, your tracker is trying to locate a cellular signal over which to send data.

1.6 Activating the Device

After purchasing the device, you must purchase a monthly service plan that allows the device to send
your data to your Amcrest account. You can activate your device and service plan at
http://www.amcrest.com/gps-activation.

If you choose to buy a second device, fill out the activation form and be sure to select ‘ADD TO EXISTING
ACCOUNT under Activation Type.

Follow the activation steps on the site, and within 24 hours you will receive an email with details about
the device, along with the username and password to log on to . Change
your password upon logging in for the first time and begin enjoying tracking your movements!

1.7 Device Placement

Make sure that the device is placed near a window or on a surface that does not obstruct the signal
reception. Placing the device in the trunk of a car is not recommended. Move the GPS tracker near
where you want to place it and check the green GPS signal to ensure that reception is available in that
position. The GPS is water resistant, yet we do not recommend placing the device in a place where in
may become submerged in water.

2. Amcrest GPS Portal (https://amcrestgpstracker.com)

https://amcrestgpstracker.com is the portal that allows you to track your GPS tracker.

2.1 Getting Started

To log into the Amcrest GPS portal, check your email for your Amcrest GPS activation email containing
your username and password. For best security results, please change your password upon logging in for
the first time. Once you have successfully logged into your GPS account, you will notice a map and a
series of menu tabs. These tabs help you navigate the portal and access or created settings for your
device.
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See below table for an explanation of each major area of the interface:
1. Asset Allows the user to select assets by type or sort through assets in the list

Selection
2. Menu Tabs | Allows the user to navigate between menu items.

3. Asset List Displays all assets selected by the user.

4. Attributions | Displays all open street map contributors.

2.2 User Interface Walkthrough
This section will explore the different menu items in the GPS Portal Interface. See below for an
explanation of each menu item:

Map This tab shows the last location of the GPS tracker, as well as allows for use of many
different map tools.

Trips This tab allows the user to see trip history and play trips.

Events This tab allows the user to access and manage tracking events.

Zones This tab allows the user to create and manage zones (geofences).

Alerts This tab allows the user to create and manage alerts.
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2.3 Map Tab
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This tab shows the last known location of the GPS tracker, as well as allows for use of many different
map tools. The map tab consists of 3 main control areas:

1. Device List — This section shows all the devices associated with your account. Use the drop-down button
on the bottom right of this section to view more information about the status of the device, such as
battery life, location, street view, and settings of the device.

2. Last Known Location — This area shows on the map where the GPS tracker last reported its location.

3. Map Tools — This area shows information about speed, motion status, date/time, and battery
information of the device.

2.3.1. Additional Mapping Details
To access additional mapping features for your active GPS device, click on the dropdown menu arrow
next to the device.

AMCRESTGPSY

MAP TRIPS EVENTS ZONES ALERTS

Not Reporting Devices (1)

This will populate a full list mapping features that are available for your GPS.
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MAP TRIPS EVENTS ZONES ALERTS

- B

Active Devices (1)

Eo. mario device # 860599001467679

b4
SPEED BATTER ODOMETER
0 Mp/h 100% 5694.24 Mile
9‘ VIEW LOCATION Ci? STREET VIEW
@ ASSET INFO £ SETTINGS

A" TELEMETRY DATA
(QINDIVIDUAL TRACKING

View Location — Allows you to view the current location of your device.

Asset Info — Allows you to view all trip and event data associated with your device.
Telemetry Data — Allows you to export (CSV) asset info from the last 10 days of reporting.
Individual Tracking — Provides a trackable link for your device that can be shared to others.
Street View — Provides a Google Earth image of the last location of the device.

Settings — Allows you to setup or modify alert settings for your device.

2.3.2. View Location
View location is an additional feature in the GPS portal that allows you to access real time information

on the location of your GPS. To access the view location feature, click on the View Location tab in the
Map menu. The view location option will provide a map of the device’s location as well as an address.
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2.3.3. Asset Info

Asset Info allows you to review recorded data that your GPS Tracker has sent to the backend server.
Containing records regarding locations the asset has visited, including boundaries it may have crossed or
speeds in which it may have exceeded. Along with the accumulated mileage the asset has traveled.

To access the asset info feature, click on the Asset Info tab located in the Map menu.
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2.4. Trips Tab
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This tab allows the user to see trip history and play trips.

This tab has 5 main areas:

1. Device Selector — Select a group, then an asset and specify the date for which you want to view trip logs.
This tab also allows you to export this information as a PDF file to your computer.

2. Trip Listing — Trips are displayed here, the most recent displayed first. The full trip tab to access a map,
graphs, and relay controls for the full trip. The run trip tab will generate an automation of the indicated
trip.

3. Trip Metrics — Displays the time of the trip, speed, battery life and odometer (duration) of the trip.

4. Start Location — Displays the start point of the selected trip of the device.

5. Finish Location — Displays here the trip ended for the selected trip of the device.

2.5. Events Tab

This tab allows the user to access event information created by the unit. This allows the user to manage and
track their event data more efficiently and export them as a CSV (Microsoft Excel) file. All event data is
retained via established alerts that are previously set in the device.
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TRIPS EVENTS
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There are 2 different sections in this tab:

1. Device Selector - Select a device from the device list, then which type of event you would like to access.
Please also specify the date for which event you would like to access. This tab also allows you to export
this information as a CSV file to your computer.
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2. Event Listing - Events are displayed here, the most recent displayed first. When a device is selected, in
time the event occurred.
2.6. Zones Tab

the drop-down menu, you can view the specific location of the event, the speed, battery life and specific
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This tab allows the user to create a virtual geographic boundary which will alert the user if the device
button.
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enters or exits a specific zone. You can create a new custom zone by clicking the “Add New Zone”

To proceed with creating your custom zone, please choose the “Got It!” button:

Create a custom zone

En| 4=

There are 2 different types of zones that can be created:

Keep-In Zone — These zones can trigger an alarm if the tracker is detected outside its boundaries
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No-Go Zone — These zones can trigger an alarm if the tracker is detected within its boundaries.
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To add a new zone, please enter a custom name for your zone and select the type zone you would like
to create. Once this is complete, select “Create Zone” to continue.

AMCRESTGPSY Bl Ocap

MAP

o Ulta Beauty
TRIPS EVENTS

ZONES

perthshire F
ALERTS @ Pottery Barn Qé!f;%ylf{oESNT -
SS! I
] Western Union =
ow the instant the or exits |, R (o] (&) © Parcels n Packages S Holy Spirit
s Kitchen f) Walgreens Episcopal C
€ Quiznos ;
u Pebblebrook D,
> Pebblebrook D (=)
- ouse oSz'ssmns Music Holy St
arket Texas Children’s Urgent SRiECe)
+ ADD NEW ZONE Care - Memorial
OCulony Florist
Bciieocs k@ = Taylorciest K
hase Ban C
z > @ Glam Nails & Spa :
c
< —
i i Butterfly Ln &
3
S W
S < X X
: Zone Created ! .
S A 5
yLn E 3 Ln < » - 5 0
. Elg
o
S
ansel] fansel Ln <
» 5
% 8 d Oaks Dr
B
T o
° L
=% <
ra g" 2 H
> =
> O
- =
> 3 r
- \IE

Once the custom zone is created, please click the “Ok” button to proceed.

Next, you will be prompted to create an alarm for the created zone. If you would like to set an alarm
(notification) for this specific zone select, “Yes” if you wish to proceed without an alarm, select “No”.
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Setting Up a New Alert
If you wish to proceed with setting up an alert for your newly created zone, you will be automatically
directed to the Alarm tab. To set up a new alert for your zone, please select the “addnewalert” button.

AMCRESTGPSY*

MAP TRIPS

EVENTS ZONES

ALERTS
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Add New Alert

Alert Name

Alarm 1

Choose Device

Test 3(860599000583047)
Choose Zone
Zone 1-keep-in

Enter Phone #1

+13462269186

Enter Email #1

gps@gpstracker.com

Enter Phone #2 (optional)

7132891544

Enter Email #2 (optional)

gps@gpstracker.com

SAVE CANCEL

“

Once you have selected the new alert button you will need
to fill out a new alert form. This form will denote; the alert
name, the device, the zone the alarm is being applied to,
the phone number associated with the device, email
address, and an optional second phone number and email
address.

The alarm name can be customized to fit the name of the
zone or can be any name you want. Next, you will choose
the name of the device you wish to apply the alarm
notification to. The next selection will be to enter the
phone number the device is associated with and then enter
the email address associated with device. If you would like
to enter an additional phone number and email address
where you would like the alerts to be processed, you may
enter this information in as well however, please be aware
this information is optional and not required to proceed
with the alarm activation process. To complete the alarm
setup procedure please press “Save” to save the alert
settings and apply them to your newly created custom
zone.

Once the settings have been saved, you will be promoted that the alert was successfully applied.

success

YAMCREST
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Once the alarm is set on the device, you will need to access the zones tab to finish setting the custom
zone. This will be accomplished by plotting the custom area of your zone. To plot the points on your map,

you will need to click on the indicated area and then drag the points to plot your graph. The endpoint will
end at the original start point of the custom zone.
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2.7. Alerts

This tab allows you to create and manage new alerts for your device. Please note however that an alert
can not be established without a designated custom zone.

2.7.1. Setting Up a New Alert

If you wish to set up a new alert for your zone, please select the “addnewalert” button.

YAMCREST
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aved alarms are listed below

Add New Alert

Alert Name

Alarm 1

Choose Device

Test 3(860599000583047)
Choose Zone
Zone 1-keep-in

Enter Phone #1

+13462269186

Enter Email #1

gps@gpstracker.com

Enter Phone #2 (optional)

7132891544

Enter Email #2 (optional)

gps@gpstracker.com

SAVE CANCEL

“

Once you have selected the new alert button you will
need to fill out a new alert form. This form will
denote; the alert name, the device, the zone the
alarm is being applied to, the phone number
associated with the device, email address, and an
optional second phone number and email address.
The alarm name can be customized to fit the name of
the zone or can be any name you want. Next, you will
choose the name of the device you wish to apply the
alarm notification to. The next selection will be to
enter the phone number the device is associated with
and then enter the email address associated with
device. If you would like to enter an additional phone
number and email address where you would like the
alerts to be processed, you may enter this information
in as well however, please be aware this information
is optional and not required to proceed with the alarm
activation process. To complete the alarm setup
procedure please press “Save” to save the alert
settings and apply them to your newly created custom
zone.

Once the settings have been saved, you will be promoted that the alert was successfully applied.
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This site says...

success

2.7.2. Managing Existing Alerts

Once an alert has been established and applied to a custom zone, the alerts tab also allows you to
manage or delete those alerts. To access your alert settings, please click the drop-down arrow. In this
section you can access your alarm settings, as well as edit or delete any settings that were previously
applied. This can be completed in the “Edit” tab and the “Delete” tab.

AMCRESTGPSY¥ AMEREST

Your saved alarms are listed below.

Zone Alarm

Your saved alarms are listed below. Device #860500000583047

IMEI TYPE
Zone Alarm 3 860599000583047 keep-in
Device #860599000583047 S
zZone
+ addnewalert -
DELETE

+ addnewalert

2.7.3. Editing an Alert

In this section you will see several settings that you can modify for your alert.

AAMCREST 200



To edit or modify your alert settings, please choose the “EDIT” option from the alert drop down menu.

AMCRESTGPSY —

MAP TRIPS EVENTS ZONES ALERTS

Zone Alarm

860599000583047 keep-in

Zone

(7] -

DELETE

In the edit section you will notice a list of several options you can change for you alerts.
Edit Alert Alert Name - Allows you to change the name of your set alarm

Choose Device — Allows you to choose which device you would

like the modification to be applied.

Enter Phone # 1 — Allows you to edit the primary phone number

associated with alert.

Enter Email # 1 — Allows you to edit the primary email associated

with the alert.

Enter Phone # 2: This is an optional setting that allows you to edit

a secondary phone number associated with the alert.

Alert Name

Zone Alarm

Choose Device

Test 3(860599000583047) <

Choose Zone

zone-keep-in :

Entec Phona:#1 Your saved alarms are listed below. # 2 — This is an optional
+13462269186 setting that allows you to edit the secondary email address
Enter Email #1 associated with the alert.
gps@gpstracker.com
Enter Phone #2 (optiona) 2.7.4. Deleting an Alert
7130784513 In this section you will be able to delete any alerts that have been
Your saved alarms are listed below. #2 (optional) created or associated with any specific established custom zones.
gps@gpstracker.com To delete your alert, please choose the “Delete” option from the

alert drop down menu.

AAMCREST 21100
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MAP TRIPS

Zone Alarm

860599000583047

Zone

EDIT

EVENTS ZONES ALERTS

keep-in

.

Once you have chosen to delete the established alert, the browser will prompt you whether you would
like to proceed with the action. To proceed with the deletion of you alert, please press “OK” to
continue. Once the alert has been successfully deleted you will see another prompt stating the alert has
been properly deleted. Additionally, if you would like the browser to not create more messages you can
select this option as well. To proceed with the deletion process, please press “OK” to continue.

This site says...

Are you sure to delete this record ?

OK

This site says...

success

Cancel

1)

Don't let this page create more messages

=)

oK
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2.8. Asset Selection
AMCRESTGPSY

Download the Amcrest GPS app

£ Download on the 18 GETITON
. @& AppStore | ‘ P> Google Play

TRIPS EVENTS ZONES ALERTS

This menu will allow you to access your tracker account profile, change the password, and log out of
your account. You can also cancel your tracking subscription, purchase new devices or reactivate a
tracking account if necessary.

My Profile — Allows you to access your profile settings and adjust personal data

Change Password — Allows you to change your account password.

Log Out — Allows you to log out of you GPS tracker account.

3. Amcrest GPS Application

3.1. Getting Started

To get started with the Amcrest GPS app you must first register for an Amcrest GPS account and activate
your GPS. This can be done by going to www.amcrest.com/gps-activation and registering on a laptop or
computer, or via the Amcrest GPS app directly.

Note: You can only register and activate your device through the app on Android mobile devices only.
Apple users (i0S) will have to register and activate their device from a laptop or computer

at www.amcrest.com/gps-activation.

To register for an account on the Amcrest GPS app, first, download the app from the Google play store
and press Activate GPS Device.

AAMCREST SIEPPE
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http://www.amcrest.com/gps-activation

3.1.1. Application Setup
To register for an account on the Amcrest GPS app, first, download the app from the Google play store
and press Activate GPS Device.

oEEI=AD

Activate GPS Device

Purchase New Device

To register your device to your account, follow the on-screen instructions. Once the account and GPS
has been successfully activated, you will be able to log into your GPS account on the app.

o Start by selecting a device
7 Tes

Test MAP Q
<« TRIPS
ﬁo Tes
Test Delta \ i™ ZONES
A ZONE ALERTS fr'o Tes
7. tes
£ SETTINGS Q
test 4
s (® PROFILE ﬁQ Tes
B8 CHANGE PASSWORD
Test 3

LOGOUT

&)
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This tab shows the last location of the GPS tracker, as well as allows for use of
Map many different map tools.
Trips This tab allows the user to see trip history and play trips.
Zones This tab allows the user to create and manage custom zones (geofences).
Zone Alerts This tab allows the user to create and manage custom zone alerts.
Events This tab allows the user to access and manage tracking events.
Settings This tab allows the user to adjust tracking settings and alerts.
Profile This tab allows you to adjust or modify your account settings and information.
Change Password | This tab allows you to adjust modify your password (must have old password)
Logout This tab allows the user to sign out of their GPS tracker account.

3.2 Map

This tab shows the last location of the GPS tracker, as well as allows for use of many different map tools.

% MAP &

B Test3

Speed: 0.0 mph
Battery: 53 %
02/09/2018 1:09:28pm

Last Location: Park
Row Drive

o ®
4 . Katy Toll\

Katy Fwy
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After you select your device from the device list the app will automatically detect and locate your device
on the map.

The map tab denotes 4 major categories:

This pinpoint will denote the speed, battery, date/time, and last location of the device.

Speed The current MPH or speed the device is traveling.
Battery The battery life currently associated with the device.
Date/Time The date and time of the last recorded event the device transmitted.

Last Location The Last known location of the device or location that is being transmitted.

3.3. Trips
This tab allows the user to see trip history and play recorded trip data. To access the trips menu, please
select “Trips” from the main menu.

Tes
MAP
v TrRPs | <

Tes
'™ ZONES
A ZONE ALERTS Tes
A EVENTS

test
& SETTINGS
® PROFILE Tes
B8 CHANGE PASSWORD

5] LOGOUT

Once this is selected, you will see a device list, please select your device from the device list provided.
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DEVICES

Start by selecting a device

Test

Test Delta

Test Robot

test 4

Test 3

Next, you will need to choose a date from the menu provided and select “Check Trip” to access your

trip.

4 CHOOSE DATE

04

n

18

25

CHECK TRIP

05

12

19

26

06

13

20

27

February

14
21

28

03

10

17

24

In this menu you will notice a few options to access your trip information. You can view each trip on
your device as a full trip, which will display the full trip data or run trip which will display and run an

YAMCREST
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animation of your trip data. This menu also displays your total distance travelled, mile break downs per
trip, and the time duration of each trip.

£ Test 3 - Thu, 01 Feb 2018

€) Trip2 8.45 Miles
07:45:14 PM - 08:03:16 PM
From: Barker Springs Roadl 18m 2s

To: Memorial Drive

€) Trip1 8.14 Miles
11:43:51 AM - 12:09:54 PM
From: Memaorial Drive 26m 3s

To: Park Row Drive

3.4. Zones
This tab allows the user to create a virtual geographic boundary which will alert the user if the device
enters or exits a specific zone.

Tes
A ZONE ALERTS Tes
A EVENTS

test
@ SETTINGS
® PROFILE Tes
@ CHANGE PASSWORD

LOGOUT

™
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In the tab you will notice a list of all created zones, in this case, we have not established a zone, so we
will select the “+” icon to add a new custom zone to your application.

To proceed with creating your custom zone, please choose the “Got It” button:

Add New Zone

Create a custom zone.

Create a virtual geographic boundary and
know the instant the device enters or exits.

Next, you will notice a generated map of the general location of the device. To plot your custom zone,
please press and hold the screen in the map you would like to place the zone. You will notice a red pin
plotted on the map. Please plot the other pins in the areas you would like to set your custom zone and

press “Done” to continue.
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4 Add New Zone Done < Add New Zone Done

il B = g o SpencerRd Sp
= | R g

& 3 z
( M I .
x West Houston @
Airport (IWS)
[ sty F
Hi

z Katy Fw

= Bi y

o

George Westheimes Rd
Bush Park

Tosth
Eimer Pawy

o

George westheimer Rd
Bush Park 1

Py 1ouA
+

sy Ao s

Once you have plotted your custom zone on the map, the app will prompt you to select the type of zone
you are creating:

Choose Zone Type

Keep In

No Go

Cancel
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There are 2 different types of zones that can be created:

Keep-In Zone — These zones can trigger an alarm if the tracker is detected outside its boundaries.
No-Go Zone — These zones can trigger an alarm if the tracker is detected within its boundaries.

Please tap on which type of zone you would like to create. Once the selection is made you will be
prompted to name the custom zone. Name the zone and press “Save” to apply the name to your zone.

Zone Name
Enter Zone Name below

Zone

Cancel

1121314516 ]7]18]9]0

Along with setting custom zones, you can also set Zone Alerts via this process. You will notice, once you
have successfully completed your zone configuration, a message will appear asking you whether you

would like to set a Zone Alert for this custom zone. If you would like to create a zone alert please select,
“Yes” to proceed.
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14 CREATE ALERT

Alarm 1
Test 3 - 8605992000583047 >
Zone 1 - Keep-In >

gps@gpstracker.com

Message
7518104641 Zone Created successfully! Create
Zone Alert?

gps@gpstracker.con

5181619481

Create Alert

3.4.1. Zone Alerts
This tab allows the user to create and manage zone alerts. To configure existing alerts, click the “+” to
establish a new alert.

ALERTS

Creating A New Alert

Once you have selected the “+” icon you will need to fill out a new alert form. This form will denote; the
alert name, the device (asset), the zone the alarm is being applied to, the phone number associated with
the device, email address, and an optional second phone number and email address.

AAMCREST 270



The alarm name can be customized to fit the name of the zone or can be any name you want. Next, you
will choose the name of the device you wish to apply the alarm notification to. The next selection will be
to enter the phone number the device is associated with and then enter the email address associated
with device. If you would like to enter an additional phone number and email address where you would
like the alerts to be processed, you may enter this information in as well however, please be aware this
information is optional and not required to proceed with the alarm activation process. To complete the
alarm setup procedure please press “Create Alert” to save the alert settings and apply them to your
newly created custom zone.

Once you have successfully created your alert, the app will prompt you that your alert has been
successfully created. Please press “OK” to complete the process.

Alerts

Alert Created successfully!

[ox] <em

3.4.2. Editing an Alert

To edit or modify an established alert on the app, please tap on the alarm in the alerts menu that you
would like to edit.

— ALERTS +

Alarm 1 w

Alert Zone: Zone 1 » 2

Alert Type: Keep-In
IMEI: 860599000583047
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4 UPDATE ALERT

Alarm 1

Test 3 - 860599000583047
Zone 1 - Keep-In
gps@gpstracker.com
7518104641
gps@gpstrqcker.com

5181619481

Update Alert

3.4.3. Deleting an Alert

Once you have tapped on the alert you would like to
edit, you will notice an “Update Alert” menu. In this
section you can edit the following options:

Alert Name — Allows you to change the name of your set
alarm

Choose Device — Allows you to choose which device you
would like the modification to be applied.

Enter Phone # 1 — Allows you to edit the primary phone
number associated with alert.

Enter Email # 1 — Allows you to edit the primary email
associated with the alert.

Enter Phone # 2: This is an optional setting that allows
you to edit a secondary phone number associated with
the alert.

Your saved alarms are listed below. # 2 — This is an
optional setting that allows you to edit the secondary
email address associated with the alert.

To delete an already established alert in the app, please on the tap on the W icon to complete the

process.

Alarm 1

Alert Zone:

Alert Type:
IMEL:

ALERTS +

[ ]

Zone 1
Keep-In
860599000583047

Once the o icon is selected the app will prompt you as to whether you would like to proceed with the
deletion process. If you would like to proceed, please select “YES” to complete the process.

YAMCREST 4 1pase



Delete Alert
Are you sure you want to delete Alarm

1alert?

[l

Once you have selected “YES” you will notice that the alert has been successfully deleted. Please press
“OK” to continue and finish the deletion process.

Alerts
Alert deleted successfully!

o] <m

3.5. Events
This tab allows the user to access event information created by the unit. This allows the user to manage
and track their event data more efficiently. All event data is retained via established alerts that are

previously set in the device.

To navigate the Events of your device, please select the “Events” tab in the main menu of the
application.
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Tes

MAP

< TRIPS

i™ ZONES

A ZONEALERTS Tes

3 _evewrs) g

£t SETTINGS

test

® PROFILE Tes
B CHANGE PASSWORD

2] LOGOouT

Next step will be to select your device from the device list. Please select the device you would like to
access.

= SELECT DEVICE

o Start by selecting a device

Test

Test Delta
Test Robot
test 4

Test 3

Once you have selected the device you would like view, you will notice a list of event types you can
choose from
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There are 4 main categories you can choose from:

4 Choose Type

Zone Alert

Speed Alert

Battery Alert

SOS Alert

Zone Alert — Events retained in the app that are
associated with custom zones. If the device goes
outside the specified zone, you will receive an
alert that can be viewed here.

Speed Alert - Events retained in the app that are
associated with speed. If the device detects or
goes passed an indicated speed limit, you will
receive an alert that can be viewed here.

Battery Alert - Events retained in the app that are
associated with battery life. If the device detects
or goes below an indicated battery limit, you will
receive an alert that can be viewed here.

SOS Alert - Events retained in the app that are
associated with last known location of the device.
Each selection will have you choose a calendar
date in which the event occurred. The red dots on
the calendar indicate a date an event was

retained. If no red dots are present in the calendar, there is no event data present. To search for an

event, please press “SEARCH” to continue.

£ CHOOSE DATE

February
o g e e
04 0.5 0.6 0.7 0_8 0.9 10
n e 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28

$

SEARCH

If an event is present, you will notice an event for that specific date. Each event retained will show the

following:

YAMCREST
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4 Zone Alert - Fri, 09 Feb 2018

Test 3
Alert Name Test Home
Event Type: out_of zone
» Speed: 27.22 mph
Battery 53%
Time 9:56:01 am
Last Location: Westside,Houston, Texas, Unit
ed States
Test 3
Alert Name Alarm 1
Event Type out_of_zone
Speed 30.94 mph
Battery 53%
Time: 5:19:01 pm
Last Location:
3.6. Settings

Alert Name - Denotes the name of the alert that is being
accessed

Event Type — Denotes the type of event that is being retained
in the app.

Speed — Denotes the indicated speed of when the event was
retained in the app.

Battery — Denotes the battery level of the device when the
event was retained to the app.

Time — Denotes the precise time the event was retained in the
app.

Last Location — Denotes the last known location of the device
when the event was retained onto the app.

This tab allows the user to adjust general settings associated with their GPS device.
To access the device settings please tap on the “Settings” tab located in the main menu of the app.

Tes

MAP
TRIPS

v Tes
™ ZONES
A ZONEALERTS Tes
A EVENTS

test
£ SETTINGS | <(mm
©® PROFILE Tes
@ CHANGE PASSWORD
3] LOGOUT
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In this menu you will see a series of settings that can be changed or modified. All settings and set
perimeters will be applied per the selection indicated in the description. To change a setting please tap
on the section you would like to modify and make the necessary adjustments. Here is a quick
breakdown of each selection in this menu:

3.6.1. Settings List and Their Applications

Device — The device name in which the settings will be applied.

Notification Alert — This will toggle the notification alert to either

Device Test3 the on or off position.
SMS Alert- This will toggle the SMS alerts to the app either the on
Notifications Alert: ‘L/' .
or off position.
SMS Alert: ) Email Alert — This will toggle email alerts to the on or off position.
Speed Limit Alert > - Configures a speed alert to a set limit or
Email Alert: ) perimeter greater than a certain MPH.
Speed Alert Email — Indicates what email the speed alert will be
Speed Limit Alert > 70 mph sent.
_ Speed Alert Phone — Indicates the phone number in which alerts
Speed Alert Email .
will be sent
Speed Alert Phone +13462060186  Batter % Alert < - Indicates an email where battery alerts will be
sent when the battery reaches an indicated percentage.
Eatleng G 20 R Battery Alert Email — Indicates the email address in which battery
_ alerts will be sent.
W Battery Alert Phone - Indicated what phone number that battery
Battery Alert Phone +13462260186  alerts will be sent.
Email (SOS) — Indicates which email SOS alerts will be sent.
Email (SOS) Phone (SOS) — Indicates which phone number SOS alerts will be
sent.
Phone (SOS) +13462269186

Motion on/off Email — Indicates which email address motion
detected events will be sent.

Motion on/off Phone - Indicates which phone number motion
Motion on/off Phone detected events will be sent.

Charging/Power Email - Indicates which email address low battery

Motion on/off Email

Charging/Power Email 0 alerts will be sent
Charging/Power Phone - Indicates which phone number low
battery alerts will be sent.

Once you have updated your device settings, please make sure to
click on the “Update” button to apply the revised settings to your
' device.

Charging/Power Phone

3.7. Profile
This tab allows the user to adjust the profile settings associated with their GPS device.
To access the device settings please tap on the “Profile” tab located in the main menu of the app.
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MAP ﬁq

<4 TRIPS

ﬁo Tes
i™ ZONES
A ZONEALERTS ﬁq Tes
A EVENTS

7 test
€ SETTINGS 0
-

B8 CHANGE PASSWORD

5] LOGOUT

Once you have selected the “Profile” option in your app, you will be able to change the credentials of
the account associated with your GPS device. Please refer to the form listed below for more information
on what is included in this menu. To complete the update, please select “Update Profile” to continue.

— Profile

First Nama

Last Nama

Addrass 12633 Mamaorial Dr, Apt 211
Counbry United Siates
State Taxas
Zip Code TT024-4854
City Houston
Phone +1 3382265186
Company an

Tirrw T (UTC-06:00) Central Time (L.

-
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3.8. Change Password

This tab allows the user to update password information associated with the GPS device.
To change the password for your account please tap on the “Change Password” tab located in the main

menu of the app.

AMCRESTGPST

Change Password

MAP
« TRIPS
{™ ZONES

ZONE ALERTS

EVENTS

PROFILE

A
A
£ SETTINGS
®
8

CHANGE PASSWORD| <

2] LOGOUT

Tes

Tes

test

Tes

1t

In this menu, to change the password, you will need to enter the old password for your device into the
“Old Password” field and then enter a new password into the “New Password” field. Please also
confirm the new password in the “Confirm New Password” field. Once this is complete, press “Change

Password” to complete the password update process.

Logout

This tab allows you to logout of your account and will redirect you to the main menu screen of the app.
To logout, please press the “Logout” tab located in the main menu of the app.
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test
L SETTINGS
® PROFILE Tes
@ CHANGE PASSWORD
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4. GPS Application Setup

4.1. Android Application Setup
4.1.1. Getting Started

To get started with the Amcrest GPS app you must first register for an Amcrest GPS account and activate
your GPS. This can be done by going to www.amcrest.com/gps-activation and registering on a laptop or
computer, or via the Amcrest GPS app directly.

Note: You can only register and activate your device through the app on Android mobile devices only.
Apple users (iOS) will have to register and activate their device from a laptop or computer
at www.amcrest.com/gps-activation.

To register for an account on the Amcrest GPS app, first, download the app from the Google play store
and press Activate GPS Device.

AAMCREST LT
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QB9 9% %

P e
N,

gps@gpstracker.com

D Remember Password?

SIGN IN

Activate GPS Device

Purchase New Device

Once you have logged into your account successfully, you will notice a device list with a main menu tab

in the upper left-hand corner. If you click this menu, you will notice a series of options.

cB99EH% 3ny3

Select a Device

QB9 9E% FnuFH
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Test Delta

> €
IMEI: 860599000581678
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Test Robot N =
IMEI: 860599000582866 -
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> C
IMEI: 860599000583740
e
Test 3 N 6
IMEI: 860599000583047 5]

Map

Zones

Zone Alerts

Events

Trips

My Profile

Account

Setting

Change Password

Log Out
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This tab shows the last location of the GPS tracker, as well as allows for use of
Map many different map tools.
Trips This tab allows the user to see trip history and play trips.
Zones This tab allows the user to create and manage custom zones (geofences).
Zone Alerts This tab allows the user to create and manage custom zone alerts.
Events This tab allows the user to access and manage tracking events.
Settings This tab allows the user to adjust tracking settings and alerts.
Profile This tab allows you to adjust or modify your account settings and information.
Change Password | This tab allows you to adjust modify your password (must have old password)
Logout This tab allows the user to sign out of their GPS tracker account.

4.2. Map

This tab shows the last location of the GPS tracker, as well as allows for use of many different map tools.
To access the Map feature on your app, please tap on the “Map” tab in the main menu of the app.
QE 9 9 E % RRUT 4%l 1:52PM
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After you select your device from the device list the app will automatically detect and locate your device
on the map.

B9 9% 3AUT decul 1:53PM

=  GPS Tracker-GL300 Show All

Pulte Homes o

Park Row Dr o

S Creek

Star Furniture @

5'ﬁrker’Springs Rd
Interstate 10 Frontage Rd

Katy Fwy ﬁ

Google

“

Show All - Located at the upper right-hand portion of the main menu, will display all locations of the
devices associated with your account on the generated map.

Devices — Located at the bottom left of the main screen will populate a list of all known devices
connected to your account.

Info — Located on the bottom right of the main menu will populate all asset info populated by the
device.
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= GPS Tracker-GL300  Show All

Asset Info
Battery %: 42
Date: 02/12/2018
Time : 1:53:49pm

Odometer : 954.8

Speed : 0

Last Updated : 0 Minutes ago

Location: Houston, TX 77084,
USA Houston,Texas,United
States, 77084
Close
Katy Fwy ﬁ
Google

The information that can be found in this menu are classified into 4 major categories:

Speed The current MPH or speed the device is traveling.
Battery The battery life currently associated with the device.
Date/Time The date and time of the last recorded event the device transmitted.

Last Location The Last known location of the device or location that is being transmitted.

4.3.70nes

This tab allows the user to create a virtual geographic boundary which will alert the user if the device
enters or exits a specific zone.
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Map
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A Zone Alerts
= Events
> Trips
@ My Profile
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Setting

Change Password
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Log Out

To proceed with creating your custom zone, please choose the “Got It” button:

Add New Zone

Create a custom zone.

Create a virtual geographic boundary and
know the instant the device enters or exits.

Next, you will notice a generated map of the general location of the device. To start creating your
custom zone, please select the “+” icon in the bottom portion of the menu. Now you will be able to

‘:':‘I.\MCREST a7|Page



draw the zone. To start plotting your zone, please tap where you would like your boundaries set and
then make sure to place the endpoint of the zone back to the start point to complete the zone.

c@oon 3 237PM | @B O Q9 E B 237PM @B OO E 2

Culten Park Culten Park

o ' o)

Now Draw the Zone : Tap at the end point to

' . create!
‘ |

Google -7 A Google Google

In this menu as well, you have a few quick options to either delete a zone or view all created zones.
Once you have plotted your custom zone on the map, the app will prompt you to enter a new for the
zone as well as the type of zone you are creating:

QA9 IT

=  Create Zone

DELETE ZONES VIEW ALL ZONES

New Zone

e |

@ Zone Type
O No-Go @ Keep-in

CANCEL ATE

M

Four Corners

¢ R

ALIANA

Google
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There are 2 different types of zones that can be created:

Keep-In Zone — These zones can trigger an alarm if the tracker is detected outside its boundaries.
No-Go Zone — These zones can trigger an alarm if the tracker is detected within its boundaries.
Please tap on which type of zone you would like to create. Once the selection is made and a name has
been set for the zone, press “Create” to create custom zone.

a@Bo 9l RPuT

Create Alert ?

Zone Created Successfully, Proceed
to Create Alert? ‘

No  [VES]

Along with setting custom zones, you can also set Zone Alerts via this process. You will notice, once you
have successfully completed your zone configuration, a message will appear asking you whether you
would like to set a Zone Alert for this custom zone. If you would like to create a zone alert please select,
“Yes” to proceed.

4.3.1. Zone Alerts
This tab allows the user to create and manage zone alerts. Zone alerts are also created after the creation
of a custom zone.

4.3.1.1. Creating A New Alert
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=  Add Alert

alarm 1

Test 3-860599000583047

zonhe-keep-in-372

+13462269186

Enter Phone 2 (Optional)

gps@gpstracker.com

Enter Email g.ignal)

CREATE ALERT

Once you have completed a custom zone, you will be prompted to
fill out a new alert form. This form will denote; the alert name, the
device (asset), the zone the alarm is being applied to, the phone
number associated with the device, email address, and an optional
second phone number and email address.

The alarm name can be customized to fit the name of the zone or
can be any name you want. Next, you will choose the name of the
device you wish to apply the alarm notification to. The next selection
will be to enter the phone number the device is associated with and
then enter the email address associated with device. If you would
like to enter an additional phone number and email address where
you would like the alerts to be processed, you may enter this
information in as well however, please be aware this information is
optional and not required to proceed with the alarm activation
process. To complete the alarm setup procedure please press
“Create Alert” to save the alert settings and apply them to your
newly created custom zone.

Once you have successfully created your alert, the app will prompt

you that your alert has been successfully created.

4.3.1.2. Editing an Alert

[ ]
To edit or modify an established alert on the app, please tap on the ® icon located in the alerts menu.
This will take you to an option to edit the alert.

a QO FNYT doxm315PM

=  Alerts

o Your saved alarms are listed below

Alarm 1 ‘
i

Alert Zone  zone

Alert Type  bnondin

IMEI

Delete

ADD ALERT
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Lo BRI B B Once you have tapped on the alert you would like to edit, you will

Zone Alert Edit notice an “Update Alert” menu. In this section you can edit the
following options:

Alert Name : aAlarm1  Alert Name — Allows you to change the name of your set alarm.
Zone - Allows you to change the custom zone of the alert.

Zone: zone  pevice — Allows you to choose which device you would like the

_ modification to be applied.

Pevice: 860599000583047 Phone 1 - Allows you to edit the primary phone number associated

Phone 1: n13ae22601g6  With alert.
Email 1 — Allows you to edit the primary email associated with the

Email 1: gps@gpstracker.com alert.
Phone 2: This is an optional setting that allows you to edit a

s 2, secondary phone number associated with the alert.

o Email 2 — This is an optional setting that allows you to edit the

secondary email address associated with the alert.
‘ Once this information is complete, please select “Update” to apply
to changes to your alert settings.

UPDATE

4.3.1.3. Deleting an Alert

L

L
To delete an established alert on the app, please tap on the ® icon located in the alerts menu. This will
take you to an option to delete the alert.

ea@g9o 9E 3

= Alerts

o Your saved alarms are listed below

Alarm 1

Alert Zone  zone |z|

Alert Type  boanin
IMEI Edit
-

ADD ALERT
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Once the delete option has been selected the app will prompt you as to whether you would like to
proceed with the deletion process. If you would like to proceed, please select “DELETE” to complete the

process.
CQEQ9OERA 3 F deaxm317PM

® Confirm Delete...

Are you sure you want delete this

Alert? ‘
CANCEL | DELETE

4.4, Events

This tab allows the user to access event information created by the unit. This allows the user to manage
and track their event data more efficiently. All event data is retained via established alerts that are
previously set in the device.

To navigate the Events of your device, please select the “Events” tab in the main menu of the

application.
aB@oeoo=Zn ® 7 c1%m 3:38 PM

M AMCREST

Simple . Reliable . Secure

Map
e Zones
A Zone Alerts

‘

Trips

Qv

My Profile

Account

& O

Setting

-

Change Password

5] Log Out

To access your events, you will need to choose the device you are wanting to access, type of event
(report), and then set a date you would like to access.
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Once you have selected the device you would like view, you will notice a list of event types.

There are 4 main categories you can choose from:
< Choose Type Zone Alert — Events retained in the app that are
associated with custom zones. If the device goes

outside the specified zone, you will receive an

Zone Alert alert that can be viewed here.
Speed Alert - Events retained in the app that are
associated with speed. If the device detects or
Speed Alert goes passed an indicated speed limit, you will

receive an alert that can be viewed here.
Battery Alert - Events retained in the app that are
Battery Alert associated with battery life. If the device detects
or goes below an indicated battery limit, you will
receive an alert that can be viewed here.
SOS Alert SOS Alert - Events retained in the app that are
associated with last known location of the device.
Select the type of event you are wanting to access
from the provided list. Once a event type is
selected, you will need to set a date or timeframe
the event occurred. Once this is complete, please press “SET DATE” to set the recommended date you

would like to access.
@B OO9OER 3% T dooxm339PM

FEB

February 2018

CANCEL

If an event is present, you will notice an event for that specific date. Each event retained will show the
following:

AAMCREST 53170



SR RCI I I BRI Alert Name — Denotes the name of the alert that is being accessed

=  EventsList Event Type — Denotes the type of event that is being retained in the

@  ourreceived events are listed below app.

Speed — Denotes the indicated speed of when the event was
retained in the app.

Battery — Denotes the battery level of the device when the event
was retained to the app.

Test 3
IMEI: 860599000583047

Alert Name Test Home

Event Type out_of_zone

Speed 27,22 mp/h Time — Denotes the precise time the event was retained in the app.
Battery % 53 Last Location — Denotes the last known location of the device when
Time 9:56:01 am the event was retained onto the app.

Last Location Westside,Houst
on,Texas,United
States

Test 3
IMEI: 860599000583047

Alert Name  Alarm 1

Event Type out_of_zone

4.5. Trips
This taballows the user to see trip history and play recorded trip data. To access the trips menu, please
select “Trips” from the main menu.

QEAQOEE 3 F dvm916PM

M AMCREST

Simple . Reliable . Secure

0 wmap

Q  Zones

A ZoneAlerts

= Events

> <=
(&) My Profile

() Account

* Setting

a Change Password
5] Log Out

Next, you will need to choose which device you would like to access and a specific date of the trip.
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Select Device and Date :

Choose Device

Choose Date

Track Anything, From Anywhere.

Begin tracking movements the moment
your device moves

Once this is selected, you will see a device list, please select your device from the device list provided.

aBoou®

Device

{1 P LV LV Ew AR AV LV AV S Lo Rude v T o)

Y Test Delta
IMEI: 860599000581678

7 Test Robot
IMEIl: 860599000582866

- test 4
IMEI: 860599000583740

7 Test 3
IMEI: 860599000583047

Close

Next, you will need to choose a date from the menu provided and select “Get Trips” to access your trip

AAMCREST 5P age



a@ldo oS ; : 9:10 PM

TRIPS ARE CALCULATED EVERY 1 HR. SO YOU
MIGHT NOT SEE LAST 1 HOUR DATA.

FEB

February 2018

CANCEL  GET TRIPS

In this menu you will notice a few options to access your trip information. You can view each trip on
your device as a full trip, which will display the full trip data or run trip which will display and run an
animation of your trip data. This menu also displays your total distance travelled, mile break downs per
trip, and the time duration of each trip.

QA9 OIS BT 44
= Trips
Select Device and Date :

860599000583047

2018-02-09

o Your saved trips are listed below

Total Distance Travelled is: 22.24 Miles

O Trip 1

@ 09:51:17 - 10:08:18 17 Mins

QJV Distance - 8.14 Miles

(v Trip 2

@) 17:16:07 - 17:37:16 21 Mins
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4.6. My Profile
This tab allows the user to adjust the profile settings associated with their GPS device.
To access the device settings please tap on the “Profile” tab located in the main menu of the app.

QEQOELE R T 4doxm916PM
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¢ Setting

8 Change Password
B3| Log Out

Once you have selected the “Profile” option in your app, you will be able to change the credentials of
the account associated with your GPS device. Please refer to the form listed below for more information
on what is included in this menu. To complete the update, please select “Update” to continue.

Time Zone:

4.7. Account

This tab allows you to access and modify the account settings and services associated with your GPS
device.
To access the account settings please tap on the “Account” tab located in the main menu of the app.

(UTC-06:00) Central Time

AAMCREST 57170
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A ZoneAlerts
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@ My Profile
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0 Setting

a Change Password

5 Log Out

In this menu you will notice a series of different services you can adjust on your account. You can update
your payment information, reactive tracking subscription, cancel subscription, access help and support,
and purchase new devices.

GEH9OEHB O 2 % 445%m 9:37 PM

= Services

Update Payment Information
Reactivate Tracking Subscription
Cancel Subscription
Help and Support

Purchase New Devices

4.8. Setting
This tab allows the user to adjust general settings associated with their GPS device.
To access the device settings please tap on the “Setting” tab located in the main menu of the app.
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In this menu you will see a series of settings that can be changed or modified. All settings and set
perimeters will be applied per the selection indicated in the description. To change a setting please tap
on the section you would like to modify and make the necessary adjustments. Here is a quick
breakdown of each selection in this menu:

4.8.1. Settings List and Their Applications

N o BRSNS PR TVl Device Name- The device name in which the settings will be
applied.

Notification Alert — This will toggle the notification alert to
either the on or off position.

Settings

Device Name Test 3

SMS Alert- This will toggle the SMS alerts to the app either the
Notification Alert on or off position.

Email Alert — This will toggle email alerts to the on or off
SMS Alert position.

Speed Limit - Configures a speed alert to a set limit or
Email Alert perimeter greater than a certain MPH.

Email (Speed Alert )- Indicates what email the speed alert will
Speed Limit 70 mph  pe sent.
Email (Speed Phone (Speed Alert) — Indicates the phone number in which
Alert) alerts will be sent
Phone (Speed 13462269186 Battery % - Indicates an emai.l where battery alerts will be sent
Alert) when the battery reaches an indicated percentage.
Battery % 20 %

Email (Battery
Alert)

AAMCREST 59174



Email (Battery Alert )- Indicates the email address in which

Phone (Battery +13462269186  battery  alerts will be sent.
Alert)
Email (SOS) Phone (Battery Alert )— Indicated what phone number that

battery alerts will be sent.
Email (SOS) — Indicates which email SOS alerts will be sent.
Phone (SOS) ‘*13462269186 Phone (SOS) — Indicates which phone number SOS alerts will be

T sent.
UPDATE Once you have updated your device settings, please make sure
to click on the “Update” button to apply the revised settings to

your device.

4.9. Change Password

This tab allows the user to update password information associated with the GPS device.

To change the password for your account please tap on the “Change Password” tab located in the main
menu of the app.

QBE99EHS R T d4um10:06PM & 90 EHD = 3% @ 10:07 PM

M AMCREST

Simple . Reliable . Secure

0 Map

o . ceneenn

A Zone Alerts

= Events

> e N |

@ My Profile

() Account

0 Setting

8 [curaepusowor] '
5] Log Out

In this menu, to change the password, you will need to enter the old password for your device into the
“Old Password” field and then enter a new password into the “New Password” field. Please also
confirm the new password in the “Confirm New Password” field. Once this is complete, press “Change
Password” to complete the password update process.
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4.10. Logout

This tab allows you to logout of your account and will redirect you to the main menu screen of the app.
To logout, please press the “Logout” tab located in the main menu of the app.

QEOOESE B T do2a1012PM
AMCREST
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Once you have selected the logout option, the app will prompt you whether you would like to log out of
your account. To continue the process, please select “Logout” to logout of your account.

QEOIEE % T idsuum1012PM

® Confirm Logout...

Are you sure you want to Logout?

CANGEL
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FAQ

Q: | tried to activate my GPS tracker with the activation form, but never received my password. What do
| do?

A: Contact customer support at

Q: Why is my device not getting GPS signal?

A: When the GPS tracker is experiencing interference, the GPS light (blue) will begin blinking. This means
that no wireless signal is available, and the device is actively searching for a new signal. Please bear in
mind that many major cities have GPS dead zones, and GPS signal may not reach underground.

Q: How long does my device’s battery last?

A: The battery should last up to 14 days but may deplete faster if more activity is detected.

Q: How do | know when the device is completely charged?

A: To make the device more discreet, the GPS will show not outward indication of battery life except
when it is connected to a power supply. You can view current device battery and other metrics on
amcrestgps.com under the Map tab.

Q: | just bought an additional Amcrest GPS Tracker. How can | start tracking this device if | already have
an amcrestgps.com account?

A: First, activate your GPS Tracker on [insert link]. Create a new asset and build its profile. Next, create a
new Hardware device and set its linked asset to the asset profile you’ve just created.

Q: How do | reset my Amcrest GPS Tracker?

A: To reset your GPS Tracker, press and hold the thumb-sized button on the front of the device until the
blue LED light begins to flash. It will automatically reconnect to the network.

Q: Can | change how often my GPS Tracker pushes signal updates to the network?

A: Unfortunately, currently, the Amcrest GPS Tracker only sends updates at 1-minute intervals to
maximize the battery life of the device.

Note:

e This user manual is for reference only. Slight differences may be found in the user interface.

e All the designs and software here are subject to change without prior written notice.

e All trademarks and registered trademarks mentioned are the properties of their respective owners.

To find support for your device, please do one of the following:

e Visit http://amcrest.com/contacts and use the email form

e Call Amcrest Support using one of the following numbers Toll Free US: (888) 212-7538 International

Callers (Outside of US): +1-713-893-8956 USA: 713-893-8956 Canada: 437-888-0177 UK: 203-769-2757
® Email Amcrest Customer Support

Copyright Amcrest© 2018
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