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Sign of Trouble

The transmission of blood borne pathogens (e.g. Hepatitis B Virus, Hepatitis C, and 

human Immunodeficiency has been associated with the shared used of blood 

glucose meters. Please clean and disinfect meters once per week at a minimum.

The meter and lancing device are for single patient use. Do not share them with 

anyone including other family members. Do not use on multiple patients.

All parts of the kit are considered biohazardous and can potentially transmit 

infectious diseases, even after you have performed cleaning and disinfection.

If the meter is being operated by a second person who is providing testing 

assistance to the user, the meter and lancing device should be cleaned disinfected 

prior to use by the second person.

[References]

FDA Public Health Notification: Use of Finger stick Devices on More than One 

Person Poses Risk for Transmitting Blood borne Pathogens: Initial Communication 

(2010) http://www.fda.gov/MedicalDevices/Safety/AlertsandNotices /ucm224025.htm

CDC Clinical Reminder: Use of Finger stick Devices on More than One Person 

Poses Risk for Transmitting Blood borne Pathogens (2010) http://www.cdc.gov/ 

injectionsafety/Fingerstick-DevicesBGM.html    
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Before using your monitoring system, please place it in the environment of the system's normal 

operating temperature range of 50-104 for about twenty (20) minutes.

Do not allow dirt or dust into the test strip port in order to avoid affecting the monitoring 

system's accuracy.

Do not attempt to repair or alter your monitoring system.

Handle your monitoring system with care.
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This product is not recommended for newborns or if you are severely
dehydrated.

Make sure you close the test strip vial is closed tightly and store at indoor
area between 39.2~86˚F, 10~90% Do not freeze.
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The transmission of blood borne pathogens (e.g. Hepatitis B Virus, Hepatitis
C, and human Immunodeficiency has been associated with the shared used
of blood glucose meters. Please clean and disinfect meters once per week
at a minimum.

If the meter is being operated by a second person who is providing testing
assistance to the user, the meter and lancing device should be cleaned
disinfected prior to use by the second person.
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The meter should be cleaned and disinfected to prevent the transmission of blood-borne patho-
gens. Cleaning is done to remove germs, dirt and impurities from your Glucose Meter. Disinfection 
is done to kill the germs on the surface of your Glucose Meter.
CaviWipes® has been validated for use with this meter to clean and disinfect the outside of the 
meter. The towelette is available for purchase through Medex Supply Company, you can call them 
at 1-888-433-2300 or visit their website at www.medexsupply.com. This product can also be found 
through large online retail distribution sites such as www.amazon.com, www.officedepot.com, etc.
CaviWipes® disinfectant products have been shown to be safe for use with the CareTouch® Blood 
Glucose Monitoring System. Please note, any disinfectant product with the EPA registration number 
of 46781-8 may be used on the CareTouch® Blood Glucose Meter.

Cleaning Instruction:
Cleaning is the removal of visible dirt and debris. Whenever your Glucose Meter is dirty, clean the 
outside of the meter with a new CaviWipes® Towelette. The Cleaning process does not reduce the 
risk for transmission of infectious diseases.

Clean and disinfect the meter when visible dirty up to ten cycles per day over the 3 years use life 
of the meter. Please note that the meter should be cleaned and disinfected at least once per week. 

Use CaviWipes® towelette to wipe the meter exterior of the front, the back and the sides 
thoroughly.

Your Glucose Meter and Lancing Device should be disinfected once per week or as needed, and 

be cleaned prior to disinfecting. The Disinfection process reduces the risk of transmitting infectious 

diseases if it is performed properly.

Before disinfecting, clean the meter as described above in ‘Cleaning Step’. Then use a second, 

fresh towelette to thoroughly wipe the meter exterior of the front, the back and the sides. Allow it 

to remain wet for two (2) minutes. Allow to air dry when done. Please see below for more details.

CAUTION:
Do not use other cleaners or disinfectants as they may damage the meter.



Disinfecting Your MeterDisinfecting Your Meter

Before disinfecting, clean the meter as described in Cleaning Your Meter process.

Prepare the CaviWipes® Towelette. Take out a wipe from the container (please refer 

to the CaviWipes® labeling for safety instructions). If needed wring the wipe slightly 

to remove excess liquid.

Completely wipe the Glucose Meter including the Meter front, back and sides and 

Lancing Device included in the meter kit. Take care not to get any liquid in the test 

strip, test strip port and serial port. Do not wrap the meter in a wipe.

Let the meter and lancing device remain wet for two (2) minutes minutes. Allow to 

air dry when done. Dispose of wipe when finished.Dispose of the used test strip.

Prepare the CaviWipes® Towelette. Take out a wipe from the container (please refer 

to the CaviWipes® labeling for safety instructions). If needed wring the wipe slightly 

to remove excess liquid.

Completely wipe the Glucose Meter including the front, back and sides and a 

Lancing Device included in the meter kit. Take care not to get any liquid in the test 

strip, test strip port and serial port until all dirty is removed. Do not wrap the meter 

in a wipe. Disposed of the wipe when finished.

User should wash hands thoroughly with soap and water after handling the meter, or test 

strips.

Signs of Deterioration 

The life of the device is three (3) years. The Medisign MM1100 meter was demonstrated 

that there was no change in performance or in the external materials of the meter after 

11,000 cleanings with disinfection cycles designed to simulate three (3) years for ten (10) 

times per day. However, if any of the following physical and functional signs of deterioration 

appear after cleaning and disinfection of the devices, stop using the device and contact 

us at 1 866.890.8500 immediately. 



� Clouding display window of meter 
� Corrosion or erosion of the plastic housing and rubber button 
� Any damage including corrosion or erosion of the test strip port, speaker hole and 
data transport port 
� Meter buttons do not function. 
� The voice function including volume change does not work. 
� Data transfer function from meters to PC does not work. 

For more information on cleaning and disinfecting, contact Customer Service at 1 
866.890.8500

CAUTION:
� Squeeze the excess liquid from the cloth before you wipe the meter’s surface.
� The meter must be off when you clean or disinfect the meter.
� Do not get moisture on the test strip, test strip port and serial port.
� Do not spray any cleaning solution directly onto the meter.
� Do not put the meter under water or liquid.
� Immersing the meter in liquid will cause damage.
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