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Meet Luma

THESE INTELLIGENT LITTLE LUMAS WORK TOGETHER {0 create the perfect WiFi network for your home.
And of course, for you. Luma gives you the fastest WiFi everywhere. From the smallest apartment to
the biggest of homes, so many things can be affecting your signal strength. Luma automatically sets

up a mesh network that's customized to your unique home, and it's smart enough to keep that network
running at full speed, full-time. All on its own.
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So much more than WiFi

NO MATTER THE SIZE OR SHAPE OF YOUR HOME,
these Lumas will go to any length to create

a customized network that fills each and every
room with fast WiFi.

LUMA SECURES YOUR DEVICES, neutralizes any
threats automatically, and keeps you in control
of your network.

PAUSE THE INTERNET, set house rules for your
network, and even make sure the kids are safe
online. All from our app.

1l

luma.






Get started

TO GET STARTED youU'll need the following items:

O

I One Luma I Network Adapter I Power Adapter 1 Your Modem
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Get the Luma app

Once you download the app, it's easy. You'll be guided through each step of setting up a
Surround WiFi system that's tailored to you and your home.

ON YOUR ANDROID

1. Go to the Google Play Store.

ON YOUR IPHONE
1. Go to the App Store.
2. Search and install Luma - Surround 2. Search and install Luma.

WiFi app.

| I

UNINSTALL UPDATE
Oowiosts 642 Ulesyle  Smix

Luma s an intelligent WiFi system that offers
speed, safety, and security.

Sl WHATSNEW
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Create an account

WELCOME to the Luma app.

DY (T T

) —_— L]
No SM = 2:15PM CRL_T) NoSIM = 2:14 PM CRL_T) NoSIM = 2:15PM CRL_§)
Cancel Create Account Cancel Create Account
Welcome to Luma. What's your name? What password would
ou like to use?
Surround WiFi with speed, safety Yy
and security. |
| Hide
By creating an account, you agree to our
Terms of Service , Privacy Poliey and Warranty
_ W v .
gwe r tyuiop gwe r tyuiop
e a s d f g h j k | a s d f g h j k |
| Log In | e e e Gl G G G &0 . &5 - e
. Z X ¢V b nm . zZ x ¢ Vv.b nm
“oEm R
58— e 58— e
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Customize for your home

A MESH NETWORK is only as good as the placement of the access points. Only Luma helps you do this.

L

~

/

N I

NosIM =

e rim

On which floor did you
place your Luma?

LA\

loor 3

Floor 2

Floor 1

NoSIM = 2:05 PM @vim
How many Lumas are you
setting up?

3 Lumas

2Lum

11111

Other Ami 1
Get Started
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NosiM = 2:07PM @7

Where on this floor did you
place this Luma?
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Setting up your Luma system

PICK A NAME FOR YOUR NETWORK, plug Luma into your modem, and connect Luma to power.

Then restart your modem.

NoSIM = 2:07PM ERELH

Create your WiFi network

S

Connect Luma to modem

-
)
-

(

NoSIM = 3

his should take about 2 minutes.

luma.
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Completing setup

THE LUMA APP will guide you through the remainder of setup. Your Lumas will blink green when your new
WiFi network has been created.

.= ) o= ) o= )

- [Nosm = 209 M CEELE
No s = 208 M 1o Nosh = Z09PM ERECE
' Ve're here if any
Luma is successfully set up! Here’s your WiFi Summary We're here if you have any
questions
@ K

O 0 00 ® 9

Add Another Luma

o) _
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HOME IS
WHERE YOUR

WI-FI
CONNECTS
AUTOMATICALLY.




Your home. Your network.

These powerful little Lumas work together to create an outrageously-fast, ultra-secure Surround WiFi
network that's customized for your home.

WiFi you'll love PRIORITIZE devices ADVANCED network settings

: . ) (" : I
PYppe— ) °
940 AM oo | el Verizon = ) 7007 mm] = SUPM @ 10 co%m]
WiFi fay < < Advanced
N
( \
a—— " { | "
 Patterson WiFi is online \\2'/ Static DHCP Leases
17 devices — i PR
Macbook Pro
2 Prioritized
UPnP
ﬁ Urive P O
9 o o IGMP Snoopin
Amy’s Macbook Pro Strong Ping O
P Address Mac Address
@ 192.168.1.1 00:00:00:00 Custom DNS
p— — Device Typ:
Laptop
A~
14 \
(%) Remove Priority
180 60 &)
Download Speed Upload Speed
.
= © (£ 2
W secuy Conrol | pecple _riterng
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Device prioritization (QoS)

MAXIMUM BANDWIDTH.

Now you are in complete control of which device receives priority preference of the fastest connection on
your Luma network.

PRIORITIZE device PRIORITIZATION confirmation

Prioritize Device?

John’s Tablet will be prioritized for the
best experience.

Y A% @
1) >)
\ &
P e Device Start Internet.
AN
@r--- ()
&) @
Invite to Wi Add a Lum:
X Cancel

-
(
R
[
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POWER TO PRIORITIZE.
Luma QoS feature gives you the power to prioritize internet traffic for the device of your choosing.

PRIORITY granted

----- Verizon = 9:40 AM 100% -

Priority Granted!

John's Tablet has been prioritized

PRIORITY removed

eeeee Verizon T 9:40 AM 100% -

Remove Priority?

Priority will be removed from John's
device

&)

( -— )

luma.
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Security

KEEP A CLOSE, PRIVATE NETWORK.

Luma automatically protects every device
on your network from all of the cyber
threats you'd rather not think about.

Cybersecurity

Security level

Block devices

Types of security alerts
Guest network

18 |  Experience Surround Wifi




Cybersecurity

KEEP YOUR NETWORK SAFE.

Luma protects your network 24/7 while
you think about better things.

0

9:40 AM

Security

Network Secure

Security Mode:
Detect

1.3M

Events Scanned

Everything is safe and sound!

+

Control People Support

7T\
N7

eseee Verizon T 9:40 AM 100% -

< ®
Botnet Attack
Hey John! We detected a Botnet

attempting to access your network. We
recommend updating your anti-virus

software.
John's Macbook Pro
Botnet Attack
ne Detected 2016-09-19 09:34AM
Domair comunidadefotos.qipim.ru
Assigned To John

X Dismiss Alert

2N
N

S
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Choose your own security level

. \
O [
eeeee Verizon T 9:40 AM 100% -
Cancel Set Security Mode Save
Security Off
Security Off Detect Detect & Block

-

e
N

7
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L]
eeeee Verizon T 9:40 AM 100% .
Cancel Set Security Mode Save
Detect
Security Off Detect Detect & Block

-

=
—

4

.
L]
eesee Verizon T 9:40 AM 100% M-
Cancel Set Security Mode Save
Detect and Block Mode
J
Security Off Detect Detect & Block

~
—
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Select devices that connect to your network

EVEN MORE SECURE.
Luma now allows you to block or permit a
device from connecting to your network -

regardless of previous connectivity.

.

eeeee Verizon T 9:40 AM 100% -

fron

S

=

==

[o)

Block Device?
Blocking a device will prohibit a device

m connecting to your network, even if

the device has your network password.

Block Device

Cancel

-

)

Permit Device?

Permitting a device will allow a device to

connect to your network

72N
~—/

J
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In-depth visibility into alerts

UNDERSTAND the type of security threat to your network and to which device.

<

Command & Control Centers

This infrastructure consists of servers and
other technical infrastructure used to
control malware in general, and, in

particular, botnets

eeeee Verizon T 9:40 AM 100% -

)
N
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M)

ST

eeees Verizon T 9:40 AM 100% -

Botnet Attack

Abotnet is an interconnected network of
computers infected with malware without
the user's knowledge and controlled by

cybercriminals.

4

N

=
i

Verizon & 9:40 AM 100% -

Phishing/Fraud

The activity of defrauding an online
account holder of financial information by

posing as a legitimate company

J
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TAKE ACTION to keep your network and secure.

(

)

eseee Verizon

<

Spyware & Questionable
Software

Software that enables a user to obtain
covert information about another's
computer activities by transmitting data

covertly from their hard drive

9:40 AM 100% -

-

eeeee Verizon T 9:40 AM 100% -

<

Malware Call-Home

This is when active maly

call home, either to fet
nstructions or to send back stolen

information

e
N

4

eeeee Verizon T 9:40 AM 100 -

<

A

(—

Ad Fraud

Fraud occurs when a person, automated

script or computer program imitates a

legitimate user of a web browser, clicking

on such an ad w ut having actua

interest in the target of the a nk.

)
—

/4
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Create a guest network

TURN ON guest network CLICK “Invite to WiFi" A TEXT MESSAGE is sent to your

guest with the network password

=) =) A

eves Verizon = 940 AM 100% ] eves Verizon = 9:40 AM 100% .|
Cancel WiFi Settings Save New Message Cancel
To: ©)
Network
Name Patterson WiFi
Password ~ *rxrrxax Show

Guest Network
Patterson WiFi Guest D ‘/ \J\,\\‘ ‘/ D\‘ =
U \ ™ Please join my Luma Network:
,,,,,,,, Prioritize Device Start Internet Patterson WiFi Guest
Pessword o Password: Pattnet123 Send
\/@\\ \/@\J QWERTYU I OFP
Advanced " 4 N4 e ]
Invite to WiFi Add a Luma A SDFGHUJKL
4 Z X CVBNM
x Tl Wl W &l OGS & W 0
9 space
VZaa VT
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Control

Your network, your rules. With a simple
tap, you can pause the internet, filter what
your kids are looking at online, and even
set some house rules for your network.

User Profiles
Pause the Internet
Daily Time Limits
Content Filtering
Schedule Bedtime

Voice Control

26 Experience Surround Wifi




Create and customize user profiles

INDIVIDUAL POLICIES can be set to make sure your kids see age appropriate content on the internet and
make sure they stay safe.

PAUSE a user

Restrictions

©

Policy Violations
Disabled

/’-

\T\
4

\/G;\/ Bedtim

-

SET age appropriate policies

ASSIGN time limits

SCHEDULE bedtime

( Jpra—
------------ = 7730 © 79 conmm] reewos Verizon = 7730 © 70 conmm] eeves Verizon = e |
Cancel Content Filter Save Cancel Time Limit Save Cancel Time Restricti Save
Bedtim [ @)
Days M, Th, Fri
P G Start 10:00 PM
Allowed content level
8 58
9 59 AM
10 00 PM
i 01
Safe for children 10+ 2 Hours Total Daily 12 02
End 7:00 AM
— \ — *~— —
U R PG-13 PG G U 8 4 2 1

luma.
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Voice Control

Control your Luma WiFi with Amazon Echo. You can
pause, resume, and prioritize your home's WiFi on
demand using Alexa and your Luma WiFi.

o “ALEXA, tell Luma WiFi to pause my WiFi.”

o “ALEXA, tell Luma WiFi to resume my WiFi."

o “ALEXA, tell Luma WiFi to pause Burke's iPad.”
o “ALEXA, tell Luma WiFi to prioritize my device.”

@ Search eeeco = 4:00 PM
< Luma WiFi
Luma WiFi
@ Luma

Disable skill to unlink account

"Alexa, ask Luma WiFi to pause”

"Alexa, ask Luma WiFi to resume”

"Alexa, ask Luma WiFi for help”

About this Skill

Description
Luma creates an outrageously-fast, ultra-secure

home. Luma allows you to pause all devices

Disable Skill

Surround WiFi network that's customized for your

-

Y/

luma.
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Reboot and identify a Luma

Experience Surround Wifi

REBOOT a Luma

~

~

#eeee Verizon T

9:40 AM 100% -

.g

S

Reboot Luma?

You may experience lost of internet
connectivity during this time. This
process should take approximately 2-3

minutes.

Cancel

VR
N

IDENTIFY a Luma

J

Identify Luma?

Your Luma will pulsate green for 10
seconds after you have selected the
identify button.

Cancel




Tech specs

I WIRELESS

IEEE 802.11 a/b/g/n/ac

Simultaneous dual-band 2.4GHz and 5GHz
Bluetooth 4.0 with low energy bluetooth
Surround WiFi enabled

I PORTS

Two Gigabit ethernet ports of WAN and LAN
USB 2 port

I SYSTEM

Quad-core processor
LED tri-color light ring

I COMPATIBILITY
NAT, DHCP, VPN Passthrough

I ENCRYPTION
WiFi Protected Access (WPA/WPA2)

1 IN THE BOX

Luma

Power adapter
Ethernet cable
Quick start guide

luma.
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Founders

LUMA WAS CREATED by Dr. Paul Judge and Mike Van
Bruinisse. Paul and Mike have worked together for 15 years
solving complex networking and security problems for the
largest companies in the world.

With the rise of the connected home, people are using more
devices than ever. Home WiFi networks now need to be able
to keep every one of them running and fully secure. Mike,
Paul, and the team decided to use their expertise to create
the perfect, personalized WiFi network for everyone.

On that day, Luma was born. Since then, the mission has
been the same: to create the fastest, simplest, most secure,
and most reliable home network that's equipped for the
technology of today, and tomorrow.

Experience Surround Wifi

I DR. PAUL JUDGE
Co-founder & CEO

Pindrop, Barracuda

I MIKE VAN BRUINISSE
Co-founder & President

Barracuda, CipherTrust
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Press details

If you would like to review Luma for an upcoming publication,
please contact us at: media@lumahome.com.

Get in touch

If you need technical assistance or have any questions, our
support specialists are available to help.

7 days a week, 9am - 10pm EST

800.684.LUMA
experience@lumahome.com
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