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Tempur-Pedic is committed to becoming the world’s 

favorite mattress and pillow brand. To achieve this goal, 

we must continue to drive innovation to ensure we have 

Tempur-Pedic® products that appeal to everyone and that 

everyone knows they will sleep better on a Tempur-Pedic® 

mattress and pillow.

 

As we strive to convey the Tempur-Pedic® message to 

the world, we know it is imperative that you have a deep 

understanding of our products, the unique benefits of 

TEMPUR® Material and the unsurpassed satisfaction of 

our owners. We believe you’ll find this Product Training 

Guide an invaluable resource as you sell and support the 

most highly recommended bed in America.™
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42% of owners report that one or more of the people 
they told about their Tempur-Pedic® mattress set 
purchased one.

Number of Tempur-Pedic® Referrals that Purchased Mattress Set
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Current owners are talking... And people are listening!

92% of Tempur-Pedic® owners have told others about 
the Tempur-Pedic® Brand. Tempur-Pedic® owners love 
to share their enthusiasm about their mattress.

Number of Tempur-Pedic® Referrals by Owners
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Tempur-Pedic® is “The most highly 
recommended bed in America.TM”

Consumer Rated #1
*
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Tempur-Pedic® is “The most highly 
recommended bed in America.TM”

More than 7 million 
Tempur-Pedic® owners agree... 
your best night’s sleep 
is on a Tempur-Pedic®  bed.

Source: 2012 Blackstone Group Tempur-Pedic Owners Study

Tempur-Pedic® owners LOVE their beds and they  
are more satisfied than owners of any traditional 
mattress brand. Perhaps the only thing they enjoy 
more than their Tempur-Pedic® mattresses is 
telling people about them!

When a new Tempur-Pedic® owner walks out of 
your store, they become a passionate salesperson, 
talking to friends, family — even perfect strangers 
— about their experience.

Consumer Rated #1
*

* �2012 Mattress Industry Consumer Research (Tempur-Pedic ranks #1 in future purchase 
intent and brand awareness) and consumer review magazine. 

Owner Satisfaction

0        10        20        30        40        50        60        70        80        90        100

High rates of satisfaction are the key initial drivers for 
frequency and efficacy of word-of-mouth messaging.

92% of Tempur-Pedic® owners are satisfied 
overall with their mattress.

92%

98% of Tempur-Pedic® owners are 
satisfied with the quality of their mattress.

98%

95% of Tempur-Pedic® owners are satisfied 
with the comfort of their mattress.

95%

95% of Tempur-Pedic® owners  are satisfied with the 
quality of their sleep.

95%
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Why Tempur-Pedic® is rated #1 by consumers...

TEMPUR-AdaptTM Technology
TEMPUR® Materials, only found in Tempur-Pedic® beds, are not ordinary memory foam. Only TEMPUR® Materials  

have TEMPUR-AdaptTM Technology allowing them to continuously sense and conform to your individual body weight,  

your unique shape and your unique body temperature throughout the night. You and your partner always enjoy fewer  

disturbances; personalized, body-aligning support; and proven cool comfort.

Proven Cool  
Comfort

Millions of individually adjusting 
TEMPUR® cells feature our Advanced 
Cooling Structure that continuously 
conducts heat away from your body 
to keep you cool and comfortable 
throughout the night.

Pressure & Motion 
Absorption

Millions of individually adjusting  
TEMPUR® cells absorb your weight 
and movements to help relieve painful 
pressure points, reduce tossing and 
turning and help you sleep more soundly. 

Body Aligning  
Support 

Millions of individually adjusting  
TEMPUR® cells continuously sense  
your unique body weight, shape and  
temperature to conform more precisely to 
your body instead of hammocking.

Your unique body profil
e

Personalized comfort

Body  
Temperature

Advanced  
Cooling  
Structure
TEMPUR® cells 
conduct heat away 
from your body.

Body Weight

Body Shape

Pressure  
& Motion
Absorption

Body Aligning  
Support

Proven Cool 
Comfort
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TEMPUR-HD® 
Material 
TEMPUR-HD,® the higher density 
formulation of our proprietary 
TEMPUR® Material, features 
more TEMPUR® cells across the 
surface to conform precisely to 
your entire body and provide 
superior pressure-relieving 
comfort, therapeutic support and 
luxurious, deep sleep.

TEMPUR-EssentialTM 
Material 
TEMPUR-EssentialTM Material 
provides the necessary quality, 
long-lasting comfort and contouring 
support that only Tempur-Pedic can 
deliver. You’ll experience absorption 
of movement and relief from 
pressure points so you can sleep 
soundly.

TEMPUR® 
Material
TEMPUR® pressure-relieving 
Material, our original proprietary 
breakthrough in sleep technology, 
conforms to your exact shape, 
virtually eliminates the painful 
pressure points that cause you 
to toss and turn and absorbs any 
sleep disrupting movements of 
your partner.

TEMPUR-FLOATTM 
Material
TEMPUR-FloatTM Material, our new 
proprietary formula, returns to its 
original shape more quickly than 
other TEMPUR® Materials for extra 
responsiveness and effortless 
movement.

TEMPUR-ES® 
Material 
TEMPUR-ES,® our softest 
TEMPUR® Material formulation, 
delivers an innovative balance of 
pillowy comfort, pressure-relief 
and more responsive support. You 
get the soft feel you want plus the 
benefits and durability you expect 
from Tempur‑Pedic® beds.

TEMPUR-CLIMATETM 
Material
TEMPUR-Climate,™ our new 
proprietary formula features 
a unique, oversized open-cell 
structure to channel excess heat 
farther away from the sleeper and 
out of the mattress.

TEMPUR® Materials 

2012 Mattress Industry Consumer Research (Tempur-Pedic ranks #1
in future purchase intent and brand awareness) and consumer review magazine. 

Notes:
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As you now know, Tempur-Pedic® owners are more satisfied than owners of any traditional mattress 

brand. A key to achieving that deep level of satisfaction is finding the bed that delivers their perfect balance 

of comfort, support and the unique benefits only Tempur-Pedic® beds can deliver. We believe the path to 

finding the right Tempur-Pedic® bed begins with choosing their perfect pillow, then setting a feel 

preference baseline with a three bed Comfort Test. Tempur-AdaptTM Core Benefits and other ways they 

can enhance their comfort should be explained as you navigate the Tempur-Pedic® Line using the matrix 

below to relate and compare the unique benefits of each bed.

Tempur-Pedic® has the perfect bed for everyone!
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Initial Feel

TEMPUR-Choice™ Supreme

TEMPUR-Choice™ Luxe

TEMPUR-Cloud® Supreme

TEMPUR-Cloud®  
Select

TEMPUR-Cloud® Supreme Breeze

TEMPUR-Cloud® Luxe
TEMPUR-Cloud® Luxe Breeze

TEMPUR-Allura™

TEMPUR-Rhapsody™

TEMPUR-Rhapsody™ Breeze

TEMPUR-Contour™  
Signature

TEMPUR-Contour™  
Select

TEMPUR-Weightless™  
Select

TEMPUR-Simplicity™  
Medium

TEMPUR-Simplicity™  
Firm

TEMPUR-Weightless™  
Supreme

The GrandBed by  
Tempur-Pedic®

TEMPUR-Cloud®  
Allura

Navigating the Line

TEMPUR-Cloud® 
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The TEMPUR-ContourTM Collection delivers our revolutionary 
sleep science breakthrough. By sensing your body shape, 
temperature and weight these mattresses conform to your 
exact shape, virtually eliminating the painful pressure points 
that cause you to toss and turn and absorbing any sleep 
disrupting movements of your partner.

Medium-Soft to Extra-Firm  Feel

TM

Ultra-Soft to Soft  Feel

The TEMPUR-Cloud® Collection envelops you in an innovative 
balance of pillowy, soft comfort, pressure-relief and support. 
You get the plush, soft feel you want plus the benefits and 
durability you expect from Tempur‑Pedic® beds.

TM

Medium-Firm to Soft  Feel

Say hello to the perfect combination of personalized comfort 
and contouring support. TEMPUR-ChoiceTM mattresses have 
multiple adjustable comfort zones, with our body-conforming 
TEMPUR® materials on top. Remote-controlled zones on 
each side adjust the feel under your head and legs, and 
separately adjust the feel under your lower back for an extra 
bit of support. It’s good to have choices.

WeightlessTM

Medium to Medium-Soft Feel  

The TEMPUR-WeightlessTM Collection provides our 
famous all-over adaptive, continual support, plus extra 
responsiveness whenever you move for a feeling of 
weightless comfort and support. TEMPUR-WeightlessTM 

mattresses deliver all the benefits of personalized comfort 
and body-aligning support.

Medium or Firm Feel

The Tempur-SimplicityTM Collection provides the necessary 
quality, long-lasting comfort and contouring support that only 
Tempur-Pedic® beds can deliver. You’ll experience absorption 
of movement and relief from pressure points so you can sleep 
soundly on your choice of a medium or firm mattress.

Tempur-Pedic® has the perfect bed for everyone!

Greeting and 
discovery
questions

Introduction to 
Tempur-Pedic®

Demonstrate 
the benefits of 

TEMPUR-AdaptTM

Technlogy

Navigate to  your 
customer’s 

comfort 
preference

Give the 
customer your 

TEMPUR-ErgoTM 
presentation

The Complete Sale
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TEMPUR-ChoiceTM Luxe has multiple adjustable comfort zones combined 

with our body-conforming TEMPUR® materials on top to provide a range of 

extra-plush feels. Remote-controlled zones on each side adjust the feel under 

your head and legs, and separately under your lower back for head-to-toe 

personalization and an extra bit of support when you want it.

•	 Breathable, Hypoallergenic Cover

	 Super-stretch cover made from advanced, moisture wicking fibers keeps 

you cool and comfortable and features an easy to remove/easy to wash top 

with a hidden zipper beneath stylish accents—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 5" Comfort Layer Featuring TEMPUR-ES®   

	 An ultra-plush Comfort Layer of proprietary TEMPUR® materials, including 

TEMPUR-ES,® responds to your shape, weight and temperature to provide 

extra-pillowy comfort

•	 TEMPUR-ChoiceTM Multi-Zone Support System   

	 Exclusive, multi-zone, adjustable system enhances the comfort of the 

TEMPUR® layers by allowing each sleeper to personalize their level of 

firmness and lumbar support with an easy to use remote control

•	 25-Year Limited Warranty

TEMPUR-ChoiceTM Luxe

Coordinating White Foundations

Profile approximated 14"

TEMPUR-ChoiceTM

Multi-Zone 
Support System

5" Comfort Layer 
featuring TEMPUR-ES®

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Each sleeper can easily personalize their 
level of firmness and lumbar support.

TM

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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TEMPUR-ChoiceTM Supreme has multiple adjustable comfort zones combined 

with our body-conforming TEMPUR® materials on top to provide a range 

of plush feels. Remote-controlled zones on each side adjust the feel under 

your head and legs, and separately under your lower back for head-to-toe 

personalization and an extra bit of support when you want it.

•	 Breathable, Hypoallergenic Cover

	 Super-stretch cover made from advanced, moisture wicking fibers keeps 

you cool and comfortable and features an easy to remove/easy to wash top 

with a hidden zipper beneath stylish accents—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 4" Comfort Layer Featuring TEMPUR-ES®   

	 A plush Comfort Layer of proprietary TEMPUR® materials, including 

TEMPUR-ES,® responds to your shape, weight and temperature to provide 

pillowy comfort

•	 TEMPUR-ChoiceTM Multi-Zone  Support System   

	 Exclusive, multi-zone, adjustable system enhances the comfort of the 

TEMPUR® layers by allowing each sleeper to personalize their level of 

firmness and lumbar support with an easy to use remote control

•	 25-Year Limited Warranty

Coordinating White Foundations

Profile approximated 13"

TEMPUR-ChoiceTM

Multi-Zone
Support System

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

TEMPUR-ChoiceTM Supreme

Each sleeper can easily personalize their 
level of firmness and lumbar support.

4" Comfort Layer 
featuring TEMPUR-ES®

TM

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Available Spring  2013

Profile approximated 13.5"
For those who want it all. Deep, extra-plush comfort with the support you need to 

fully relax, topped with an extra-soft, quilted TEMPUR-Top,® pillow-top for an 

ultra-soft feel and truly luxurious sleep.

•	 Breathable, Hypoallergenic Cover

	 Quilted TEMPUR-Top,® pillow-top with contrasting MicroSuede sides 

and decorative accent piping—features our hypoallergenic, antimicrobial 

treatment to hinder microorganisms, including dust mites

•	 Tempur-ES® Comfort Layer

	 An ultra-thick, extra-soft Comfort Layer embraces your body in luxurious, 

pillowy softness

•	 TEMPUR® Support Layer 

	 A thick TEMPUR® Support Layer provides pressure-relieving comfort and 

body aligning support 

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TEMPUR-Cloud® Allura
 

Coordinating Ecru Foundations

Dual Support 
System

TEMPUR-ES®

TEMPUR®

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37

12



TEMPUR-ES® Breeze 
Comfort Layer

TEMPUR-BreezeTM Cover

TEMPUR-ClimateTM 
Support Layer

Dual Support SystemDual Support 
System

Coordinating Ecru Foundations

Profile approximated 13"
The ultimate in pillowy softness with the support you need to fully relax plus 

TEMPUR-BreezeTM Technology for those who want the feeling of extra coolness.

•	 Breathable, Hypoallergenic Cover

	 Removable TEMPUR-Breeze™ cover with contrasting MicroSuede sides 

and decorative piping (spot clean only)—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 TEMPUR-Breeze™ Technology 

	 A 3-step design to draw heat down (and away from your body):

-	 Step 1: TEMPUR-Breeze™ Cover

	 Cool to the touch and wicks away excess heat and moisture

-	 Step 2: TEMPUR-ES® Breeze Comfort Layer

	 Draws excess heat away from your body and into the Support Layer

-	 Step 3: TEMPUR-Climate™ Support Layer 

	 Channels excess heat further away from the sleeper to dissipate

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

*40% More Climate Material than Tempur-Cloud® Supreme Breeze

 

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Available Spring  2013

TEMPUR-Cloud® Luxe 
Breeze 

40%
More*

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Coordinating Ecru Foundations

TEMPUR-HD®

TEMPUR-ES®

Dual Support 
System

Profile approximated 13"
The ultimate in pillowy softness with the support you need to fully relax and an 

elegantly appointed cover create a truly luxurious sleep experience.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable super-stretch cover with contrasting MicroSuede 

sides, decorative piping and elegant trim—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 TEMPUR-ES® Comfort Layer

	 A super-deep, extra-soft Comfort Layer embraces your body in luxurious, 

pillowy softness 

•	 TEMPUR-HD® Support Layer

	 A thick TEMPUR-HD® Support Layer provides body aligning support

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TEMPUR-Cloud® Luxe

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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The pillowy-soft, deep-cushioned comfort and body-aligning support 

from our TEMPUR-Cloud Supreme, plus TEMPUR-BreezeTM Technology 

for those who want the extra feeling of coolness.

•	 Breathable, Hypoallergenic Cover

	 Removable TEMPUR-BreezeTM cover with contrasting MicroSuede sides 

and decorative piping (spot clean only)—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 TEMPUR-Breeze™ Technology 

	 A 3-step design to draw heat down (and away from your body):

-	 Step 1: TEMPUR-BreezeTM Cover

	 Cool to the touch and wicks away excess heat and moisture

-	 Step 2: TEMPUR-ES® Breeze Comfort Layer

	 Draws excess heat away from your body and into the Support Layer

-	 Step 3: TEMPUR-ClimateTM Support Layer 

	 Channels excess heat further away from the sleeper to dissipate

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TEMPUR-Cloud® Supreme Breeze

Coordinating Ecru Foundations

Profile approximated 11"

TEMPUR-ES® Breeze 
Comfort Layer

TEMPUR-BreezeTM Cover

TEMPUR-ClimateTM 
Support Layer

Dual Support System

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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TEMPUR-Cloud®  Supreme

Coordinating Ecru Foundations

TEMPUR®

TEMPUR-ES®

Dual Support 
System

Profile approximated 11"
For those who think softer is better. The perfect mix of the pillowy-soft feel you 

want, combined with our famous body-aligning support.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable super-stretch cover with contrasting MicroSuede 

sides and decorative piping—features our hypoallergenic, antimicrobial 

treatment to hinder microorganisms, including dust mites

•	 TEMPUR-ES® Comfort Layer

	 A deep, extra-soft Comfort Layer cradles your body in a pillowy-soft 

embrace 

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support  

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Who knew soft could be so supportive? You’ll enjoy the cushioned comfort 

you want, with the proper, body-aligning support you need.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable super-stretch cover with contrasting MicroSuede 

sides—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR-ES® Comfort Layer

	 A soft Comfort Layer hugs your body in pillowy-soft comfort

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support 

•	 Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TEMPUR-Cloud® Select

Coordinating Ecru Foundations

TEMPUR®

Single Support 
System

Profile approximated 10"

TEMPUR-ES®  

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37

17



Available Spring  2013

Profile approximated 8"
A fabulous combination of softness and support, you get the soft feel you 

want—plus body-contouring support, no motion disturbances and relief from 

pressure points.

•	 Breathable, Hypoallergenic Cover

	 Ultra-soft, stretchable cover is removable and washable—features our 

hypoallergenic, antimicrobial treatment to hinder microorganisms, including 

dust mites

•	 Tempur-ES® Comfort Layer

	 A soft Comfort Layer embraces your body in pillowy-soft comfort

•	 TEMPUR® Support Layer 

	 A TEMPUR® Support Layer provides pressure-relieving comfort and body 

aligning support 

•	 Single Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TEMPUR-Cloud®

 

Coordinating Ecru Foundations

Single Support 
System

TEMPUR-ES®

TEMPUR®

Initial Feel

Firm

TEMPUR-AdaptTM

Less

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Works perfectly with our
 TEMPUR-ErgoTM Grand

Adjustable Base

Matching Grand Foundation

TEMPUR‑HD®

Grand Support 
System

Quilted 
   TEMPUR‑HD®

TEMPUR®  

Profile approximated 15" The ultimate in comfort and support. Highly conforming dual Comfort Layers, 

exquisite tailoring, and luxurious textiles add up to an extravagant sleep 

experience.

•	 Breathable, Hypoallergenic Cover

	 Silk-cashmere blend cover quilted with TEMPUR-HD® features diamond-

embossed MicroSuede sides and decorative accent cording—features our 

hypoallergenic, antimicrobial treatment to hinder microorganisms, including 

dust mites

•	 TEMPUR-HD® Comfort Layer 

	 An ultra-thick, highly conforming Comfort Layer provides unsurpassed 

pressure relief

•	 TEMPUR® Support Layer

	 An extra-thick TEMPUR® Support Layer provides body aligning support 

•	 Grand Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Complete this extravagant 
sleep experience with The 

GrandPillow by Tempur-Pedic® 
(Details on page 39 & 53) 

The GrandBed by Tempur-Pedic®

TM

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

 TEMPUR-

HD®

Details on
    page 20
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TEMPUR-ErgoTM Grand Adjustable Base is the perfect addition to your 
GrandBed mattress. TEMPUR-Ergo Grand puts you in control: an infinite 
number of ergonomic rest positions, plus rejuvenating massage. The 
wireless remote lets you control movement from the comfort of your bed,  
as it electronically adjusts to your every whim. Or wirelessly control 
TEMPUR-Ergo Grand from your Apple iOS or Android device. Create a 
place of true renewal whether you’re sleeping or relaxing in bed.

Improved Lift Performance
•  �Enhanced head lift speed (30 seconds vs. previous model’s 40 seconds)
•  ��Industry-leading rated lift capacity (650 lbs – per base)
•  �Exclusive ErgoLink™ technology keeps tandem systems in sync
•	 70° degree upright angle makes it easy to read, watch TV, or use a laptop
•  �Immediate response to remote control commands
•  �New power supply for consistent performance in any showroom

Upgraded massage Technology
•  �Custom-designed massage motors optimized for use 
	 with Tempur-Pedic® mattresses 
• � �NEW lumbar, head and leg massage motors for full coverage
•  �Four unique massage programs—
	 standard, wave, synchronized wave, pulse
•  �Exclusive massage motor mounts completely enclose 
	 motors, reduces objectionable noise

Upgraded frame and structure
•  �All-new reinforced headboard bracket design  

(sold separately)
•  �Lighter, stronger steel frame
•  �Full length frame to reduce foot droop
•  �All new steel legs with optional casters
•  �Designed to fit into standard-sized bed furniture

Reserve Power Supply with integrated 9V battery back-up

5-Lifetime Warranty vs. previous 1-3-20 warranty

The GrandBed by Tempur-Pedic® just might 

be the world’s most perfect mattress. But 

even this mattress can be made better with 

the TEMPUR-ErgoTM Grand Adjustable Base. 

Create your own personalized sleeping 

experience with virtually unlimited ergonomic 

rest positions and rejuvenating massage, all 

controlled by a state of the art wireless remote.

Upgrade your foundation 
to create the world’s most 
advanced sleep system.

TEMPUR-ErgoTM Grand 
Adjustable Base System

Wireless Remote Control

•  �Detailed LCD readout provides 
user feedback

•  ��Improved ergonomic design 
with rubberized back for       
better grip

•  �Exclusive motion-activated  
LED backlight for all buttons

• � �Raised symbols on lift and 
massage buttons for no-look 
operation

•  �Industry-leading interference-
resistant transmission 

Features & Benefits:
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TEMPUR-Ergo™ System

iPad 8:35 PM

iPad 8:35 PM

WiFi Module
Use your phone or tablet to operate 
the TEMPUR-Ergo Premier Base.

Free app download for iPhone,® 
iPod® touch, iPad® and Android 
phones and tablets.  

iPad® and iPhone® are registered trademarks of Apple, Inc., Cupertino, CA. ANDROID™ is a trademark of Google Inc., Mountain View, CA.20



Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

TEMPUR-ErgoTM Grand 
Adjustable Base System

iPad® and iPhone® are registered trademarks of Apple, Inc., Cupertino, CA. ANDROID™ is a trademark of Google Inc., Mountain View, CA. 21

Dual Support 
System

TEMPUR-HD®

TEMPUR®

Profile approximated 13.5"

Coordinating Sand Foundations

Tempur-AlluraTM

For those who want it all. Deep comfort and highly conforming support, topped 

with a quilted pillow-top for a medium feel and truly rejuvenating sleep.

•	 Breathable, Hypoallergenic Cover

	 Quilted TEMPUR-Top,® pillow-top with contrasting MicroSuede sides and         

decorative accent piping—features our hypoallergenic, antimicrobial 

treatment to hinder microorganisms, including dust mites

•	 TEMPUR-HD® Comfort Layer 

	 An ultra-deep, highly conforming pillow-top Comfort Layer provides a        

plush feel 

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support 

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TM

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37

 TEMPUR-

HD®
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Tempur-RhapsodyTM Breeze

TEMPUR-Rhapsody’s extra-thick Comfort Layer quickly and fully 

conforms to your body, plus TEMPUR-BreezeTM Technology for those who 

want the extra feeling of coolness.

•	 Breathable, Hypoallergenic Cover

	 Removable TEMPUR-BreezeTM cover with contrasting MicroSuede sides 

and decorative piping  (spot clean only)—features our hypoallergenic, 

antimicrobial treatment to hinder microorganisms, including dust mites

•	 TEMPUR-Breeze™ Technology 

	 A 3-step design to draw heat down (and away from your body):

-	 Step 1: TEMPUR-BreezeTM Cover

	 Cool to the touch and wicks away excess heat and moisture

-	 Step 2: TEMPUR-HD® Breeze Comfort Layer

	 Draws excess heat away from your body and into the Support Layer

-	 Step 3: TEMPUR-ClimateTM Support Layer 

	 Channels excess heat further away from the sleeper to dissipate

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Coordinating Sand Foundations

Profile approximated 12"

TEMPUR-HD® Breeze 
Comfort Layer

TEMPUR-BreezeTM Cover

TEMPUR-ClimateTM 
Support Layer

Dual Support System

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

 TEMPUR-

HD®

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37



Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Tempur-RhapsodyTM

Coordinating Sand Foundations

Dual Support 
System

TEMPUR-HD®

TEMPUR®

Profile approximated 12"
One of our bestsellers, with an extra-thick Comfort Layer that quickly and fully 

conforms to your body. You get a perfect balance of full body support and 

pressure relieving comfort.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable TEMPUR-Tex® cover with contrasting MicroSuede 

sides—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR-HD® Comfort Layer

	 An extra-thick, highly conforming Comfort Layer provides unsurpassed 

pressure relief

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support

  

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

TM

23

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37

 TEMPUR-

HD®



With a deeper Comfort Layer, firm feel, and our famous contouring support, you’ll 

get the balance of comfort and support you need to enjoy a fully relaxed night’s 

sleep, and wake rejuvenated.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable multi-fiber knit cover with MicroSuede corner 

accents—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR® Comfort Layer

	 An extra-thick Comfort Layer contours to your body for full relaxation

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support 

•	 Dual Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Coordinating Ecru Foundations

TEMPUR®

TEMPUR®

Dual Support 
System

Profile approximated 12"

TM

Tempur-ContourTM Signature 

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

An extra-firm feel that’s just right. This mattress gently conforms to your body for 

personalized comfort and relief from pressure points for great sleep every night.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable multi-fiber knit cover with MicroSuede corner 

accents—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR® Comfort Layer

	 A thick Comfort Layer contours to your body for full relaxation

•	 TEMPUR® Support Layer

	 A thick TEMPUR® Support Layer provides body aligning support 

•	 Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Coordinating Ecru Foundations

TEMPUR®

TEMPUR®

Single Support 
System

Profile approximated 10"

Tempur-ContourTM Select
 

TM

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Tempur-WeightlessTM Supreme

Delivers extra responsiveness whenever you move plus an added measure of 

softness and our famous adaptive support for a weightless feel you’ll love.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable super-stretch cover with contrasting MicroSuede 

sides—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR-ES® Comfort Layer

	 An extra-thick Comfort Layer provides a softer feel and reduces pressure 

points for more relaxed sleep

•	 TEMPUR-FloatTM Support Layer

	 Provides extra responsiveness for easy movement in and out of bed

•	 Support System

	 Works with the TEMPUR® layers to provide body aligning support while  

maximizing breathability

•	 25-Year Limited Warranty

Coordinating Ecru Foundations

WeightlessTM

Profile approximated 12"

TEMPUR-FloatTM

Single Support 
System

TEMPUR-ES®  

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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Tempur-WeightlessTM Select

Delivers extra responsiveness whenever you move plus our famous all-over 

adaptive support for a weightless feel you’ll love.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable super-stretch cover with contrasting MicroSuede 

sides—features our hypoallergenic, antimicrobial treatment to hinder 

microorganisms, including dust mites

•	 TEMPUR-ES® Comfort Layer

	 A thick Comfort Layer reduces pressure points for more relaxed sleep

•	 TEMPUR-Float™ Support Layer

	 Provides extra responsiveness for easy movement in and out of bed

•	 Support System

	 Works with the TEMPUR® layers to provide body aligning support 

while maximizing breathability

•	 25-Year Limited Warranty

Coordinating Ecru Foundations

WeightlessTM

TEMPUR-FloatTM

Single Support 
System

Profile approximated 10"

TEMPUR-ES®  

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

WeightlessTM

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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The quality, long-lasting comfort and contouring support that only        

Tempur-Pedic® can deliver with a medium or firm feel and a surprisingly 

affordable price.

•	 Breathable, Hypoallergenic Cover

	 Removable/washable knit cover—features our hypoallergenic, antimicrobial 

treatment to hinder microorganisms, including dust mites

•	 TEMPUR-Essential™ Comfort Layer  

	 Helps relieve pressure points and helps reduce tossing and turning

•	 Medium or Firm Simplicity Support™ System   

	 Works with the TEMPUR® Comfort Layer to provide body aligning support

•	 25-Year Limited Warranty

•	 Available in two models: TEMPUR-SimplicityTM Medium 

	 and TEMPUR-SimplicityTM Firm

Tempur-SimplicityTM Medium and Firm

Coordinating Ecru Foundations

Profile approximated 8"

Medium or Firm 
SimplicitySupport™ 
	 System

TEMPUR-Essential™

       Material

Initial Feel

Firm Soft

TEMPUR-AdaptTM

Less More

Continuously adjusts to your body’s shape, weight 
and temperature to provide personalized comfort 
throughout the night.

Works perfectly with our 
TEMPUR-UpTM Foundation and

 TEMPUR-ErgoTM Adjustable Bases

Details on
pages 30-37
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* �See warranty for complete details. 
Protector must be purchased on same 
retail sales ticket as mattress for mat-
tress replacement guarantee to apply.

  See warranty on page 49.

Enhance with Linens and Protectors

Features & Benefits:

Linen purchases have typically been a one-dimensional decision based on the 

highest thread count available for the lowest price possible. The result has been 

a disappointing ownership experience because the more important attributes of 

lasting Fit, Feel and Function were compromised. Our Linens represent a new way 

of thinking — to consider all dimensions of comfort rather than simply thread count.

Tempur-Pedic® LinenS Collection

•   �The patented corner strap design and self-tailoring elastic binding 

guarantee the fitted sheet will stay in place on any mattress

•   Patent pending, FirstFit™ design eliminates the frustration 

of putting a fitted sheet on by clearly marking the foot 

corners with gold straps

•   Hand sewn with old world craftsmanship and 100% long 

staple cottons to ensure the highest quality and comfort

• 	 Custom quality, lock-stitch sewing prevents threads from 

unraveling for maximum sustained quality, ensuring years of 

washing and drying without sacrificing fit, feel, or function

• 	 Flat sheets are oversized both in width and length and are 

large enough to tuck under any Tempur-Pedic® mattress

• 	 Set includes: 1 fitted sheet, 1 flat sheet, 2 pillow cases (1 with twin 

size); Split set includes: two fitted sheets, one flat sheet, and two 

pillow cases

•	 Stretchable to move with the mattress as it conforms to the sleepers body

•	 High-tech materials are waterproof yet breathable to keep the sleeper cool and comfortable

• 	 Mattress Protector is guaranteed to protect the purchaser’s mattress investment for at least 10 years*

•	 Traps liquids to keep the mattress clean and stain free

•	 Washable and hypoallergenic

• 	 Available in all standard sizes

Features & Benefits:

Our Mattress and Pillow Protectors are the only protectors designed exclusively 

for Tempur-Pedic® products. High-tech materials protect the purchaser’s 

investment from spills and household allergens while keeping them cool and 

comfortable. Unlike bulky mattress pads and pillow covers which may inhibit 

TEMPUR® Material’s pressure-relieving benefits, our specially designed protectors 

are factory tested to ensure the effectiveness of our mattresses and pillows are 

not impacted.

Mattress and pillow Protectors

PIMA COTTON 310

	 •	 100% Pima cotton

	 • 	 True sateen weave

	 • 	 Exclusive FirstFit™ design

	 • 	 Compare to typical 500+ thread count

EGYPTIAN COTTON 420

	 •	 100% Egyptian cotton

	 • 	 Luxurious, multi-direction weave  

with an elegant dobby stripe

	 • 	 Exclusive FirstFit™ design

	 • 	 Compare to typical 600+ thread count

1-year limited warranty on materials and workmanship                    
for above linens. See warranty on page 49.
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TEMPUR-ErgoTM Premier System

Features & Benefits:
TEMPUR-ErgoTM Premier Adjustable Base puts you in control: an infinite number of ergonomic rest 

positions, plus rejuvenating massage. The wireless remote lets you control movement from the 

comfort of your bed, as it electronically adjusts to your every whim. Or wirelessly control TEMPUR-

Ergo Premier from your Apple iOS or Android device. Create a place of true renewal whether you’re 

sleeping or relaxing in bed.

Improved lift Performance

•  �Enhanced head lift speed (30 seconds vs. previous model’s 40 seconds)

•  ��Industry-leading rated lift capacity (650 lbs – per base)

•  �Exclusive ErgoLinkTM technology keeps tandem systems in sync

•	 70° degree upright angle makes it easy to read, watch TV, or use a laptop

•  ��Immediate response to remote control commands

•  ��New power supply for consistent performance in any showroom

Upgraded frame and structure

•  �All-new reinforced headboard bracket (sold separately)

•  �Full length frame to reduce foot droop with lighter, stronger steel 

•  �All new steel legs with optional casters

•  �Designed to fit into standard-sized bed furniture

Upgraded massage Technology

•   Custom-designed massage motors optimized for use with Tempur-Pedic® mattresses 

•   �NEW lumbar, head and leg massage motors for full coverage

•   �Four unique massage programs: standard, wave, synchronized wave, pulse

	 •   �Exclusive massage motor mounts completely enclose motors, reduce objectionable noise 

Compatible Mattresses

•	Compatible with all current and previous Tempur-Pedic®  mattress models except The 

GrandBed by Tempur-Pedic®

Reserve Power Supply with integrated 9V battery back-up

5-Lifetime Warranty vs. previous 1-3-20 warranty
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TEMPUR-Ergo™ System
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TEMPUR-Ergo™ System

iPad 8:35 PM

iPad 8:35 PM

WiFi Module

Use your phone or tablet to 

operate the TEMPUR-Ergo 

Premier Base.

Free app download for iPhone,® 

iPod® touch, iPad® and Android 

phones and tablets.  

Wireless Remote Control

•  ��Detailed LCD readout provides 
user feedback

•  �Improved ergonomic design with 

rubberized back for better grip

•  �Exclusive motion-activated LED 

backlight for all buttons

•  �Raised symbols on lift and 

massage buttons for no-look 

operation

•  �Industry-leading interference-

resistant transmission allows 

up to 8 Ergo systems to operate 

simultaneously in close proximity

PROUD SPONSOR OF

HGTV and the HGTV and HGTV Smart Home logos are trademarks of Scripps Networks, LLC.  Used with permission; all rights reserved.

iPad® and iPhone® are registered trademarks of Apple, Inc., Cupertino, CA. ANDROID™ is a trademark of Google Inc., Mountain View, CA.
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C
B

17 1/4"

7"

     57"
Outside Leg to Outside Leg

F

E
D

F

E
D

F

E
D

F

E
D

F

E
D

F

E

F

E
D

F

E
D

� No Leg (rests on 
rubber foot)

D) To Frame 5/8" 3 1/4" 4 1/2" �7 3/4" �6 1/2" �9 3/4" 9" �12 1/4"

E) To Base 1 7/8" 5 1/8" 5 3/4" 9" 7 3/4" 11" 10 1/4" 13 1/2"

F) To Mattress 8 1/4" 11 1/2" 12 3/4" 16" 14 3/4" 18" 17 1/4" 20 1/2"

Caster Only*
9" Standard Leg
(without caster)

9" Standard Leg
(with caster*)

4 1/2" Riser Leg
(without caster)*

6 1/2" Riser Leg
(without caster)*

4 1/2" Riser Leg
(with caster)*

6 1/2" Riser Leg
(with caster)*

Bed Type A. Outside 
Leg to Leg 

Width

B. Base 
Width

C. Base 
Length

Weight

Twin 26 3/4" 37 1/2" 74 1/4" 169 lbs.

Twin Long 26 3/4" 37 1/2" 79" 173 lbs.

Double 41 1/2" 53 1/4" 75" 219 lbs.

Queen 41 1/2" 58 1/4" 79" 235 lbs.

Split Queen 26 3/4" 29 1/2" 79" 127 lbs.

Split CA King 26 3/4" 35 3/4" 82 3/4" 160 lbs.

A

9"

Specifications

iPad® and iPhone® are registered trademarks of Apple, Inc., Cupertino, CA. ANDROID™ is a trademark of Google Inc., Mountain View, CA.

Measurements are approximate and based on 9" Standard Leg.
*Riser Legs and casters are optional and available as aftermarket purchases.

31



TEMPUR-ErgoTM Plus

The TEMPUR-ErgoTM Plus Adjustable Base lets you choose an infinite number of ergonomic rest 

positions for your Tempur-Pedic mattress. The wireless remote lets you control movement from 

the comfort of your bed, as it electronically adjusts to your every whim. Make your bedroom the 

place you truly live in.

Infinite Adjustable Positions

•	Virtually unlimited head and foot positions increase comfort, improve relaxation, help 

breathing and relieve stress on your lower back

•	70° degree upright angle makes it easy to read, watch TV, or use a laptop

•	Fast response, with full head and foot articulation in 30 seconds

Quality construction

•	Quiet operation with strong pulling/pushing power and a long service life means greater 

reliability

•	Lift capacity of 650 lbs.

•	Bed can be lowered during power outage or remote failure

•	Sturdy base support with 4 legs

•	Optional leg heights (9", 6.5", 4.5") easily match any bed frame (optional legs sold separately)

Warranty

•	25-Year Limited Warranty for years of worry-free use

2-piece bases 

•	Each sleep partner can individually control their side of the bed 

	 (King and CA King sizes only)

•	 Link the two sides for single operation

•	Easily fits tight spaces during delivery and moving

Compatible Mattresses

•	Compatible with all current and previous Tempur-Pedic®  mattress models except The 

GrandBed by Tempur-Pedic® 

Features & Benefits:

Personalize your sleep experience. Wireless Remote 
Control

•	Simple, easy to understand 

buttons

•	Backlit buttons light up 

when a button is pressed 

for better visibility in low 

light environments

•	Single button to return 

mattress to the flat position

•	Memory buttons store up 

to 2 memory positions
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Bed Type A. Outside 
Leg to Leg 

Width

 
B. Base 
Width

C. Base 
Length

Weight

Twin 27.63" 37.8" 74.8" 117 lbs.

Twin Long 27.63" 37.8" 78.8" 118 lbs.

Double 43.77" 53.2" 74.8" 148 lbs.

Queen 43.77" 58.3" 78.8" 156 lbs.

Split King (x2) 27.63" 37.8" 78.8" 118 lbs.

Split CA King (x2) 27.63" 35.8" 82.7" 118 lbs.
C

15.25"

5" 2"

12"

D

C

D

C

D

CD

C

D

C

D

C

D

C

D

C

� Caster Only*

C) To Frame 3 1/4" 4 1/2" 7 3/4" �6 1/2" 9 3/4" 9" 12" �12 1/4"

D) To Base 6 1/2" 7 3/4" 11" 9 3/4" 13" 12 1/4" 15 1/4" 15 1/2"

4 1/2" Riser Leg
(without caster)*

12" Standard Leg
(without caster)

9" Riser Leg
(with caster)*

4 1/2" Riser Leg
(with caster)*

6 1/2" Riser Leg
(with caster)*

6 1/2" Riser Leg
(without caster)*

9" Riser Leg
(without caster)*

Specifications

Measurements are approximate and based on 12" Standard leg.
*Riser Legs and casters are optional and available as aftermarket purchases.

B

     60.31"
Outside Leg to Outside Leg

A
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Tempur-Ergo™ Plus System	 features	 tempur-Ergo™ Premier System

TEMPUR-ErgoTM Adjustable Base                         
Collection Comparisons

Wireless Remote Control Wireless

No WiFi Module Yes

2 Memory Pre-sets 4

No LED Readout Yes

Yes LED Backlit Buttons Yes

No Wall-Hugging Design Yes

Yes 70 Degree Head Lift Yes

Yes Foot Lift Yes

Yes Flat Button Yes

No Vibration Massage Yes

No Wave Massage Yes

Yes Battery Back-up Yes

Yes
Powder Coated Heavy-

Duty Frame Yes

4 Number of Legs 4

Yes— sold 
separately

Riser Legs/Casters 
Available

Yes— sold 
separately

Yes — sold 
separately

Headboard Attachments Yes — sold 
separately

No Footboard Attachments No

No Smart Device Ready
Yes — iPhone,® 

iPod® touch,        
iPad,® and Android

25-Year Limited
Warranty

3 Full Labor & Parts
5 Full Parts

25 Years Frame

Warranty

Limited Lifetime
Warranty

5 Full Labor
5  Full Parts

Lifetime Parts

Free app download for 

iPhone,® iPod® touch, 

iPad,® and Android 

phones and tablets. 
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TEMPUR-Ergo™ System

iPad 8:35 PM

iPad 8:35 PM
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TEMPUR-ErgoTM Adjustable Base                         
Collection Comparisons

Commonly Asked Questions and Answers about 
TempuR-ErgoTM Collection Adjustable Bases

Is it possible to raise the height of THE 
TEMPUR-ERGOTM COLLECTION ADJUSTABLE BASES?
Yes, the height of the TEMPUR-ErgoTM Premier can be adjusted
from approximately 8" to 20" and TEMPUR-ErgoTM Plus can be adjusted from 
approximately 6.5" to 15.5" with leg and caster sets available from Tempur-Pedic. 
Please refer to the specifications on pages 31 and 33 for all available options.

Will a TEMPUR-ErgoTM COLLECTION ADJUSTABLE 
BASE fit inside existing furniture? 
The TEMPUR-ErgoTM Collection Adjustable Bases are designed to fit into         
most “freestanding” beds. We always recommend you measure the inside 
dimensions of the assembled bed to be sure a TEMPUR-ErgoTM Collection 
Adjustable Base will fit. One of our riser leg sets may be required in some  
cases. The adjustable bases should not be used in conjunction with bed slats. 
The weight of the base can cause slats to break. Slats should be removed or  
the base height should be adjusted such that the base stands above the slats 
and the slats bear no weight. Please refer to the specifications on pages 31 and 
33  for dimensions of the bases.  

Are all tempur-pedic® mattresses compatible 
with all TEMPUR-ErgoTM Collection ADJUSTABLE BASES?  
They compatible with all mattresses except The GrandBed by Tempur-Pedic.®

Who do I call for service or support if needed? 
Service and technical support is available for the TEMPUR-ErgoTM Adjustable 
Bases by calling our dedicated Customer Service group at 1-800-821-6621. An 
owner’s manual is included with each base including other information for making 
claims.

Where is the serial number on a 
TEMPUR-ErgoTM Collection ADJUSTABLE BASE? 
The serial number can be found on the law tag attached to the cover and on the 
frame right below the foot end of the base. It may be easier to see by lifting the 
foot section slightly, if possible. It can also be found on the power supply. The 
serial number is also located on the Complete Reference Guide (owner’s manual) 
shipped with the base. 

Is AN EXTENDED warranty AVAILABLE? 
Not through Tempur-Pedic.

Do I GET a FULL  warranty IF I PURCHASE a floor model?  
Yes. However, your warranty start date is the date of manufacture which 
is clearly marked on the law tag attached to the base (not your actual           
purchase date). 

Do the TEMPUR-ErgoTM Collection 
ADJUSTABLE BASES have AC or DC motors? 
The lift motors used on the TEMPUR-ErgoTM Collection Adjustable Bases                  
are DC motors. The base’s power supply converts the AC power from the wall  
outlet to DC power.

What are the electrical requirements of 
a TEMPUR-ErgoTM Collection ADJUSTABLE base? 
During normal operation, the TEMPUR-ErgoTM Collection Adjustable Bases 
can draw up to 2.5 Amps of electricity from a normal AC wall outlet. It is highly 
recommended that the customer use a power surge protector (not included with 
the base).

Will my remote control operate during a power outage? 
Both remote controls have a reserve power supply, including a 9-volt battery             
back-up.  Beds can be lowered during a power outage or remote failure.

How many rest positions are available with     
TEMPUR-ErgoTM Collection ADJUSTABLE BASES? 
You can experience an almost infinite number of ergonomic rest positions         
with the TEMPUR-ErgoTM Collection Adjustable Base Systems allowing for 

reduced lower back pressure points and improved position while sleeping or 
resting. The remote control also offers an increase in head lift to make it easier 
for the consumer to read, watch TV, use laptop, etc.  

Do TEMPUR-ErgoTM Collection ADJUSTABLE BASE SYSTEMS 
come with headboard and footboard attachments? 
All TEMPUR-ErgoTM Adjustable Base Systems have headboard brackets available 
as optional accessories (sold separately). Footboard attachments cannot be 
attached directly to any TEMPUR-ErgoTM Adjustable Base and are not available. 
However, you can use a “freestanding” bed including headboard, footboard and 
side rails by placing either of the complete systems within the assembled bed. 
It may be easiest to assemble the bed around the TEMPUR-ErgoTM Collection 
Adjustable Base(s). You should measure the inside dimensions of the assembled 
bed to be sure the TEMPUR-ErgoTM Collection Adjustable Base(s) will fit. One of 
our leg or caster sets may be required in some cases.

Why can’t I readjust the TEMPUR-ErgoTM Collection 
ADJUSTABLE base immediately after I use the FLAT 
button to return it to the flat position? 
All functions are temporarily disabled for approximately 20 seconds to allow the 
TEMPUR-ErgoTM Collection Adjustable Base to complete the “FLAT” cycle and  reset. 
The “FLAT” cycle can be interrupted at any time by selecting “HEAD” or “FOOT” up 
or down.

Can TEMPUR-ErgoTM Collection split or dual ADJUSTABLE base 
SYSTEMS be programmed or connected to work in tandem? 
Yes. Tandem or paired functionality with the TEMPUR-ErgoTM Grand Adjustable Base, 
TEMPUR-ErgoTM Premier Adjustable Base and TEMPUR-ErgoTM Plus Adjustable 
Base can be accomplished by programming  both remotes to each base. The 
customer will then be able to use either remote to control the movements of both 
bases simultaneously. Additional details can be found in the Complete Reference 
Manuals provided with each type of TEMPUR-ErgoTM Collection Adjustable Base. 

WHAT IS THE WI-FI MODULE?
The Wi-Fi Module is a device included with TEMPUR-ErgoTM Premier and           
TEMPUR-ErgoTM Grand adjustable bases that allows you to control the system with 
a supported smart device.

WHICH SMART DEVICES ARE SUPPORTED?
Mobile phones and tablet computers running Android operating system version 
2.3 or higher, and with Wi-Fi capabilities (specifically 802.11 b/g at 2.4GHz). Apple 
iPhone, iPod touch, iPad, and iPad Mini devices running iOS version 4.3 and higher.

I’M NOT SURE WHETHER MY SMART DEVICE IS 
COMPATIBLE WITH THE WI-FI MODULE AND APP.
Contact the manufacturer of your device for confirmation.

WHAT IS THE DIFFERENCE BETWEEN HOME NETWORK 
MODE AND DIRECT MODE? WHICH ONE SHOULD I USE?
The direct mode makes a connection between your smart device and the adjustable 
base’s included Wi-Fi Module. This is the quickest way to make a connection, but 
it doesn’t allow you to access your home network, which may prevent you from 
using internet-based functions on your smart device while controlling your bed. The 
home network mode integrates the Wi-Fi Module into your home wireless network. 
This means that your smart device can control your adjustable base, but it can 
also continue to access the internet or other devices on your home network. Most 
owners with a home wireless network will want to use home network mode.

WHICH WIRELESS ROUTERS ARE SUPPORTED?
Wireless routers must have the following specifications:
•	802.11 b/g on 2.4GHz
•	UDP Port 50007 and TCP Port 2000 must be open
•	Must support one of the following encryption modes: none, WPA PSK, WPA2 PSK
•	The character “^” must not be used in the SSID (network name) or in the 

network’s encryption password
•	The router must have sufficient range to comfortably reach the Wi-Fi module of 

the adjustable base as well as the smart device

iPad® and iPhone® are registered trademarks of Apple, Inc., Cupertino, CA. ANDROID™ is a trademark of Google Inc., Mountain View, CA. 35



Tempur-UpTM Foundation

Features & Benefits:
Head-up movement

•	 65° degree upright angle makes it easy to read, watch TV, or use a laptop

•	 Fast response, with full lift within 30 seconds

Easy to operate

•	 Wired remote control for head-up and head-down movement

•	 Single button to return mattress to the flat position

Designed for durability and ease of use

•	 Designed to fit in standard-size bed frames

•	 Mattress retainer bars designed for easy access while changing your sheets

•	 Quiet operation with strong pulling/pushing power and a long service life mean 

greater reliability

•	 Bed can be lowered during power outage or remote failure

Optional accessories (purchase separately)

•	 Legs in 3 different heights (9", 6.5", 4.5") to easily match any bedframe height, 

with attachment brackets

Warranty

•	 15-Year Limited Warranty protects your investment

2-piece bases 

•	 Each sleep partner can individually control their side of the bed (King and CA 

King sizes only)

•	 The two sides can be linked for single operation

•	 Easily fits tight spaces during delivery and moving

Compatible Mattresses

•	 Compatible with all current and previous Tempur-Pedic®  mattress models 

except The GrandBed by Tempur-Pedic® 

Wired
Remote 
Control

•	Wired remote 

with simple, 

easy to 

understand 

buttons

•	Backlit buttons 

light up when 

pressed for 

easy operation, 

even in the dark

•	Single button to 

return mattress 

to the flat 

position

The TEMPUR-UpTM Foundation is the 

perfect upgrade from a flat foundation. 

Raise the head of the foundation, in 

virtually infinite number of positions, 

for reading, working on your laptop, or 

watching TV. Control your movement 

using the simple-to-use wired remote.

Riser Legs and casters are optional and available as 
aftermarket purchases.  
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Superior structural design
•	 Constructed with premium,  

medium density fiber boards 
(MDF) for increased strength and 
durability

•	 Nail-free assembly eliminates 
squeak points

•	 Injection-molded corner braces, 
made of polypropylene resin, 
support greater lateral loads

•	 Solid MDF top is reinforced with 
interlocking cross braces for 
stability

•	 Guaranteed trouble-free 
performance

Improved ownership 
experience
•	 Luxurious MicroSuede covers 
•	 Low noise and solid reliability
•	 Choice of 5" or 9" height to fit 

individual needs 
•	 Choice of White Linen Weave, 

Ecru or Sand MicroSuede covers 
to coordinate with mattress cover 
styling
—	White Linen Weave coordinates 	

with: TEMPUR‑ChoiceTM Luxe, 	 	
TEMPUR‑ChoiceTM Supreme,

—	Ecru MicroSuede coordinates 	
with: TEMPUR‑Cloud,® 
TEMPUR‑Cloud® Select, 	
TEMPUR‑Cloud® Supreme, 		

TEMPUR‑Cloud® Supreme 		
Breeze, TEMPUR-Cloud® Luxe,
TEMPUR-Cloud® Luxe Breeze, 
TEMPUR-Cloud® Allura, 
TEMPUR-ContourTM Select, 
TEMPUR-ContourTM Signature,  
TEMPUR‑WeightlessTM Select, 
TEMPUR‑WeightlessTM Supreme, 
TEMPUR-SimplicityTM Medium, 
TEMPUR-SimplicityTM Firm,

—	Sand MicroSuede coordinates 
with: TEMPUR-Allura,TM 
TEMPUR-Rhapsody Breeze,TM 
TEMPUR-RhapsodyTM

	 •	 Corner braces are molded with 
		  a 1" radius to match mattress 
		  corners
	 •	 Enhances the performance and
		  looks of Tempur-Pedic® 
		  mattresses

25-year Limited warranty
	 •	 First 10 years full coverage
	 •	 Years 11-25 prorated coverage 		

•	 Provides unsurpassed, long 
		  lasting comfort and peace of 
		  mind

Cover Options

Tempur-Pedic® Foundation

Our Foundation has been engineered specifically to 

enhance the benefits, performance and visual appeal 

of Tempur-Pedic® mattresses. A superior nail-free 

structural design, constructed with durable MDF boards, 

is wrapped in luxurious textiles to ensure our foundation 

surpasses anything else available in strength, quietness, 

durability and fashion. And with our 25-Year Limited 

Warranty, we guarantee that this foundation will enhance 

your sleep experience for years to come.

SandWhite Linen Ecru

Can I use the Tempur-Pedic® 
foundation with a mattress from 
another brand?
Yes, our foundation is compatible with any 

mattress on the market today. However, the 

foundation warranty is only valid when a 

Tempur-Pedic® mattress and foundation are 

USED together as a Swedish Sleep System.® 

Otherwise, the warranty would be void. It is 

also important to note that federal flammability 

standards are based on a set of the same brand.

Is this foundation compliant with all 
safety standards?
The Swedish Sleep System® (mattress and 

foundation) has been extensively tested and is 

compliant with all federal and local regulations, 

including CFR 1633 for flammability standards.

Is the warranty on a floor model 
transferable to one of our 
customers?
Floor models should only be sold in sets to 

include both the mattress and foundation. If you 

choose to sell a floor model to a customer, the 

customer purchase date is also the warranty 

start date.

Will this new foundation work with 
A Customer’s existing bed (or bed 
frame)?
The foundation’s dimensional specs are 

within industry standards allowing for use 

of conventional furniture and bed frames. It 

is worth noting that due to the weight of the 

foundation, we recommend use of a high quality 

frame with center support/slats/etc.

FEATURES & BENEFITS:
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Tempur-Pedic® Pillows

At Tempur-Pedic, we’re changing the way the world sleeps.® And, when it comes to getting 

a great night’s sleep, we know the right pillow can be just as important as your mattress. 

Choosing the perfect Tempur-Pedic® pillow will help your customer find restful, relaxing 

sleep and love going to bed. Love may be a strong word, but millions of Tempur-Pedic® 

pillow owners can’t be wrong.

•  �Ergonomically contoured shapes help align the head, 

neck and shoulders and help muscles relax completely 

for deeper, more restful sleep.

•  ��Our proprietary TEMPUR® Materials, only available from  

Tempur-Pedic, give unsurpassed support and pressure 

relief for the neck and shoulders for years and years of 

comfort.

•  �High performance, removable and washable covers 

provide a smooth, soft feel and allow for optimal 

breathability.

•  Hypoallergenic - Antimicrobial treatment hinders 

microorganisms, including dust mites

Contoured Collection — ergonomic, sculpted support

A dual-sided design provides a gently arched 
side for back sleepers and a more traditional 
pillow profile for side sleepers. The removable, 
washable cover provides a smooth, soft feel.

The contoured design supports the curve created 
by the head, neck and shoulders for comforting, 
therapeutic support. Multiple profiles from small 
to large are available to fit every body shape and 
preferred sleeping position precisely. The removable, 
washable cover provides a smooth, soft feel.

Designed especially for side sleepers, 
the unique shape cradles the shoulder 
and neck when sleeping on your side 
for better alignment and support. The 
removable, washable cover provides a 
smooth, soft feel.

TEMPUR-NeckTM Pillow  
Standard, Queen and King Sizes

TEMPUR-SideTM Pillow  
Standard and Queen Sizes

TEMPUR-SymphonyTM Pillow  
Standard and Queen Sizes

If you change positions during the night, alternating between 
your back and your side, you’ll appreciate the TEMPUR-Curve 
Pillow. The gently curved edge of the TEMPUR® material 
delivers better sleep quality in any position.

TEMPUR-CurveTM Pillow  
Standard and Queen Sizes
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•  � �Only our patented design combines the pressure-

relieving comfort of TEMPUR® Materials with a traditional 

pillow shape, allowing it to be rolled and fluffed for 

personal preference.

•   �Our proprietary TEMPUR® Materials, only available from  

Tempur-Pedic, give unsurpassed support and 

pressure relief for the neck and shoulders for years                        

and years of comfort.

•  � �Luxurious, removable and washable covers provide a 

smooth, soft feel and allow for optimal breathability.

•  � �Hypoallergenic - Antimicrobial treatment hinders 

microorganisms, including dust mites.

Filled Collection — huggable, shapeable support

Our unique, patented design fills a highly-
conforming TEMPUR-HD® sleeve with 
TEMPUR® shapeable micro-cushions. 
Covered with TEMPUR-Tex® on the top and 
MicroSuede on the bottom. The luxurious, 
removable and washable cover coordinates 
with the TEMPUR-RhapsodyTM Mattress.

The ultra-luxurious GrandPillowTM 
complements The GrandBed by Tempur-
Pedic® in every way. A highly-conforming 
TEMPUR-HD® sleeve is filled with shapeable 
TEMPUR® micro-cushions. Removable 
silk-cashmere blend cover, with diamond-
embossed MicroSuede gusset sides should 
be dry-cleaned.

The feel of a traditional feather pillow 
combined with the pressure-relieving 
comfort of a TEMPUR-ES® Material sleeve 
filled with a proprietary blend of TEMPUR® 
Materials allows this pillow to be rolled 
and fluffed for perfect personalization. The 
removable, washable cover is 350 thread 
count and 100% cotton.

TEMPUR-TraditionalTM Pillow  
Standard Size: X-Soft, Soft and Medium

TEMPUR-Breeze™ Pillow is cooler 
when you need it. Filled with soft and 
shapeable TEMPUR® material micro-
cushions that adjust as you move, 
and breathable fibers that reduce heat 
retention and improve air flow. The 
removable, washable cover is 350 thread 
count and 100% cotton.

The TEMPUR-Comfort™ Pillow delivers the 
plush comfort and luxurious appearance 
you want, and the support your head and 
neck need to fully relax. This pillow will 
give you years of rejuvenating, restful 
sleep. The luxurious, removable and 
washable cover coordinates with the 
TEMPUR-Contour™ Collection.

TEMPUR-ComfortTM Pillow  
Standard and Queen Sizes

The pressure relieving comfort of 
TEMPUR-ES® Material in a traditional 
pillow shape—generously filled for 
luxurious, plush comfort and cradling 
support. Luxurious removable and 
washable cover coordinates with the 
TEMPUR-Cloud® Collection.

TEMPUR-Cloud® Pillow  
Standard and Queen Sizes

TEMPUR-RhapsodyTM Pillow  
Queen and King Sizes

The GrandPillow 
by Tempur-Pedic®  
Queen and King Sizes

Ideal for side-sleepers and expectant mothers, the generously 
filled 48" long BodyPillow provides extra stability and support 
for your entire body—while the silk and bamboo blend cover 
feels great to the touch.

The BodyPillow by Tempur-Pedic®  
One Size

TEMPUR-Breeze® Pillow  
Standard and Queen Sizes

NEW
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TEMPUR® Materials

Proprietary formula, engineered by 
Tempur-Pedic scientists and manufactured 
in company-owned facilities, upholding the 
highest quality standards

Sensitive to body temperature and weight, 
to adjust perfectly to your body contours 
and return to its original shape every time

Conforms to your body shape and evenly 
distributes your weight over the surface 
of the mattress for ultimate support and 
customized comfort

Conforms to body contours, allowing 
heavier areas to sink in further, reducing 
pressure points where the mattress presses 
against the body

Engineered to last for years, returning to its 
original shape, night after night and year 
after year

Memory Foam/Gel

Commodity foam and gel-infused memory 
foam is typically purchased off-the-shelf 
from a variety of low-cost manufacturers, 
with often unpredictable quality

Stretches and contorts under your 
weight, but may not conform to your 
body or bounce back as well

Commodity foam and gel-infused memory 
foam may break down under body weight 
and quickly lose the ability to support your 
body

Compresses rather than reacts to your 
body, with a tendency to push back 
against your body instead of cushioning it

Typically less resilient, so it’s less 
durable and wears over time and may 
lose the ability to support the body

Construction

Responsiveness

Support

Pressure RElief

DurabilitY

TEMPUR® Material vs. Competitors

Tempur-Pedic’s History and Accolades

The original formulation of “visco-elastic” memory foam was a breakthrough in pressure relief technology 
by NASA scientists in the 1960s to help protect pilots from extreme g-force pressures. This material was 
extremely promising but lacked the refinements needed for consumer applications. Our Swedish founders 
began experimenting with the NASA material in the 1980’s, and after almost a decade of intensive research, 
they perfected our revolutionary TEMPUR® Material which is still a proprietary trade secret today. Kentuckian 
Bob Trussell discovered the TEMPUR® Material products in Europe and quickly secured distribution rights for 

the United States. 

Today: Tempur-Pedic® has a bed for everyone!
Today Tempur-Pedic International is a billion dollar, publicly traded global company with headquarters located 
in Lexington, Kentucky, and three engineering and fabrication plants located in Denmark, Virginia and New 
Mexico. Revolutionary TEMPUR® Material has now evolved into several unique derivatives used to create a 
broad line of mattresses, pillows, cushions and accessories—even sleep masks, dog beds and slippers. Most 

importantly, we have millions of extremely satisfied owners around the world!

History: From NASA to Today
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Air

Made from plastic channels of air 
covered with foam and upholstery

Not temperature sensitive, so it 
doesn’t react to body heat to adjust 
to your contours

Must be manually adjusted to find 
the correct level of support

Tendency to bounce and push 
back against body weight to create 
counter-pressure

Unpredictable quality and can lose 
the ability to hold air over time

Innerspring

Constructed of metal coils covered 
with foam and upholstery

Not temperature sensitive, so it 
doesn’t react to body heat to adjust 
to your contours

Tends to sag under the weight 
of your body, often leaving a 
depression or valley after extended 
use

Tendency to bounce and push 
back against body weight to create 
counter-pressure

Unpredictable quality and tend to 
sag and wear out over time

Latex

Typically unpredictable quality, bought off-
the-shelf from a variety of manufacturers, 
in natural or man-made formulas to meet 
a manufacturing price point

Not temperature sensitive, so it 
doesn’t react to body heat to adjust 
to your contours

Tends to sag under the weight of 
your body or push back but not 
conform to your shape

Tends to bounce and push back 
against body weight to create 
counter-pressure and transfer 
motion

Unpredictable quality—but does 
tend to last longer than innerspring 
or air beds

Accolades

NASA® and the Space Foundation®

Tempur-Pedic has the only products globally 
recognized by NASA® and certified by The Space 
Foundation.® Our exclusive TEMPUR® Material 
traces its roots to NASA’s innovative technology 

to protect astronauts.

The Arthritis Foundation®

Tempur-Pedic® mattresses are the only 
mattresses to earn the Arthritis Foundation’s 
Ease-of-Use Commendation,™ which recognizes 
comfort and ease of use for people with arthritis.

Consumers Digest Best Buy®

In reviews of mattresses, Consumers 
Digest awarded select Tempur-Pedic® 

mattresses and pillows their coveted 
“Best Buy“ ranking.

Good Housekeeping® Seal
Good Housekeeping has awarded 
a number of our mattresses the 
Good Housekeeping Seal, America’s 
most trusted and widely recognized          
consumer icon.
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Who is TEMPUR-BreezeTM for?
We designed TEMPUR-BreezeTM mattresses for 
people who like the feel of extra coolness as they 
sleep and for those who naturally sleep warmer.

How does TEMPUR-BreezeTM work?
TEMPUR-BreezeTM Technology uses 3 exclusive 
components working together to help balance 
your temperature in a 3-step process:
 

Step 1: TEMPUR-BreezeTM Cover
Proprietary process binds exclusive Phase 
Change Material to the fibers to make the cover 
cool to the touch and able to wick excess 
heat and moisture away.
 
Step 2: TEMPUR-BreezeTM Comfort Layer
Proprietary application process coats the 
TEMPUR® Comfort Layer evenly with exclusive 
Phase Change Material to efficiently draw 
excess heat away from your body and into 
the Support Layer.
 
Step 3: TEMPUR-ClimateTM Support Layer 
New proprietary TEMPUR® formula features 
a unique oversized, open-cell structure to 
channel excess heat further away from the 
sleeper and out of the mattress.

Is TEMPUR-BreezeTM proven to work?
Yes! In tests performed by EIM, a world-renowned 
product testing lab in Germany, our mattresses 
with Breeze slept cooler than their non-TEMPUR-
BreezeTM versions.

What is Phase Change Material (PCM)?
Phase Change Material (PCM) is a scientific 
breakthrough that, as the name suggests, has the 
ability to change “phase” to absorb and release 
excess heat. PCMs have had a huge impact in the 
performance apparel industry and now Tempur-
Pedic® is using this technology to further enhance 
the personal climate management performance 

of two of our most popular beds. And while many 
competitors say that they use PCM in their beds, 
it is the proprietary and consistent application of 
the PCM developed exclusively for TEMPUR-
Breeze™ Technology that assures the proven 
cool, comfortable nights sleep only available from 
Tempur-Pedic’s new Breeze beds.

Why introduce TEMPUR-BreezeTM if Tempur-
Pedic® mattresses already sleep cooler?
With 7 million satisfied owners, we know that no 
other mattress sleeps cooler than Tempur-Pedic® 
mattresses.

However, some people naturally sleep hot, no 
matter what mattress they sleep on. Others just 
prefer a feeling of extra coolness while they sleep. 
We wanted to produce versions of our most 
popular mattresses with technology to address 
their needs, and help them enjoy cooler and more 
relaxing sleep.

Is Breeze a new Collection?
Instead of creating a new collection, we added 
TEMPUR-BreezeTM coolness to our most popular 
mattresses: TEMPUR-Cloud® Luxe, TEMPUR-
Cloud® Supreme and TEMPUR-Rhapsody.TM  

Consumers can get the feel they already love, with 
the cooling benefits of TEMPUR-Breeze.TM

TEMPUR-ClimateTM 
cells have super 
thick cell walls 
to channel heat 
away even more 
efficiently.

1

2

3

TEMPUR-WEIGHTLESSTM 
TECHNOLOGY

Who is TEMPUR-WeightlessTM for?
We designed TEMPUR-WeightlessTM 
for those consumers who want to 
enjoy the benefits of our adaptive 
support, but aren’t comfortable with the 
“enveloping” feel of our mattresses. Weightless 
owners will get all the benefits of a Tempur-Pedic® 
mattress, but with extra responsiveness for 
effortless movement and a feeling of weightless 
comfort and support.

How does TEMPUR-WeightlessTM work?
TEMPUR-WeightlessTM mattresses combine our 
TEMPUR-ES® Comfort Layer with a TEMPUR-
Float™ support layer to deliver the benefits of 

adaptive support with extra responsiveness for 
easy movement in and out of bed.

Do Weightless mattresses give up any of 
the benefits of a Tempur-Pedic® mattress?
No! Weightless owners will enjoy all of the 
benefits of a Tempur-Pedic® mattress: our 
adaptive support that provides customized 
comfort, proper alignment, no motion transfer 
for undisturbed sleep, and our 25-Year Limited 
Warranty. 

Frequently Asked Questions

What’s the density?
This question is often asked (rarely by 
consumers) when trying to understand the 
difference between our various TEMPUR® 
Material recipes and/or compare TEMPUR® 
Materials to memory foams. While density 
is a common specification for comparing or 
selecting commodity foams for other bedding 
and furniture manufacturers, it really isn’t an 
accurate way to compare them to authentic 
TEMPUR® Materials. Our various TEMPUR® 
Material recipes are all derived from our original 
and completely unique, proprietary trade secret 
formula. The science and innovation used to 
make each TEMPUR® Material recipe unique 
is highly complex and simply not a topic to 
dive deeply into with a consumer. On the rare 
occasion a consumer may ask this question, 
you can assure them that Tempur-Pedic® 
technologies really can’t be compared to 
memory foam and that we continue to invest 
millions of dollars to be sure each current and 
future innovation we introduce delivers unique 
benefits and the long lasting comfort, support 
and durability our extremely satisfied owners 
have come to expect.
  
What is meant by “open cell”?
“Open cell” is used to describe the structure of 
various types of polyurethane foam including 
TEMPUR® Material. An open cell structure is 
more breathable. Air is pushed out of the cells 
when pressure is applied. When the pressure 
is removed, the cells automatically re-inflate to 
return to their original shape. This breathable 
structure also promotes the dissipation of heat 
to keep individuals cool and comfortable. Air 
and water systems are “closed” cell systems 
that displace pressure instead of absorbing and 
relieving.

Do Tempur-Pedic® mattresses sleep hot?
Sleeping hot is not an issue for most Tempur-
Pedic® mattress owners. In a 2012 survey, 
Gallup®1 asked mattress owners about their 
satisfaction. We compared that to the results 
of a 2012 independent survey of Tempur-Pedic 
mattress owners.2 

Here are the results: When asked: “Are owners 
dissatisfied with their mattress because it retains 
heat (‘sleeps hot’)?”

• All mattress owners: 12%
• Tempur-Pedic® mattress owners: 8%

What does this mean? A higher percentage 
of mattress owners, regardless of the brand 
they own, claim their mattress “sleeps hot” 
compared to Tempur-Pedic® mattress owners. 
Only 12% of all mattress owners (all brands) are 
dissatisfied because they sleep hot. And there 
is no evidence that retaining heat is related to 
any particular mattress brand. So you can rest 
assured that sleeping hot is very unlikely if you’re 
sleeping on a Tempur-Pedic® mattress.

TEMPUR-Float

Other TEMPUR  

Materials

Approximate 
Time (in seconds) 1 .5 2 1.5 3 2.5 3.5

TEMPUR-FloatTM Material returns to 
its original shape more quickly than 
other TEMPUR® Materials for extra 
responsiveness and effortless movement.

Sources: 1: 2012 Gallup Study of the Consumer Mattress Market; a national survey of owners of any mattress brand, on Reasons for Dissatisfaction with their 
current mattress among those “less than satisfied” with their mattress    2: 2012 Blackstone Group Tempur-Pedic Owners Study; a national survey of owners of 
Tempur-Pedic mattresses, on Reasons for Dissatisfaction with their current mattress among those “less than extremely satisfied” with their mattress.

TEMPUR-BREEZETM TECHNOLOGY
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What is proprietary regarding                     
Tempur-ChoiceTM beds and where                 
are we making it?
TEMPUR-ChoiceTM beds contain both Tempur® 
produced components and as well as some 
sourced components. All components are 
made and produced to Tempur-Pedic designs, 
specifications and leading quality standards 
with several patents pending. Consistent with 
Tempur-Pedic policy for confidentiality reasons 
we do not disclose specific supplier relationships. 
Importantly, final production and assembly 
occurs in our state-of-the-art Duffield, VA and 
Albuquerque, NM manufacturing centers both 
of which are ISO9001, ISO14000 and ISO18000 
certified. 

What is unique about Tempur-ChoiceTM 
beds compared to other leading beds 
of similar type? 
TEMPUR-ChoiceTM Collection beds are truly 
unique and special with many market leading 
advantages. Most notably, they are the only beds 
of their kind that contain proprietary TEMPUR® 
materials. They have multiple adjustable comfort 
zones for each sleeper. This allows each sleeper 
to personalize their feel under their head/foot 
and under their lower back where most people 
want and need extra contouring comfort and 
support. (Leading competitive beds offer only 
one adjustable zone per sleeper.) Additionally, 
they feature a luxurious moisture-wicking textile 
and a stylish cover that is easily removable, and 
washable. Finally,  The Tempur-ChoiceTM beds 
carry an industry leading  5 year full, 25 year 
limited warranty.

Are Tempur-ChoiceTM beds compatible 
with Tempur-ErgoTM Systems?
Yes, TEMPUR-ChoiceTM beds are designed 
and tested to be completely compatible with all 
Tempur-ErgoTM systems. The comfort layers 
feature a proprietary design feature that unites 
them with the mattress core to eliminate potential 
shifting that can occasionally occur in some 
competitive offerings and provide unsurpassed 
compatibility with our Tempur-ErgoTM systems 
(without the need for special clips and devices 
often found on competitive products). Tempur-
ChoiceTM beds utilize the same retainer bar design 
found on all other Tempur-Pedic® mattresses.

Are Tempur-ChoiceTM beds designed 
to resist household mold and mildew?
Yes, TEMPUR-ChoiceTM beds are designed to 
resist common household mold and mildew. 
The beds incorporate numerous anti-microbial 
attributes and design features to insure maximum 
product quality and user experience.

How will the air chambers be affected 
by cold temperature swings of twenty 
degrees or more? 
TEMPUR-ChoiceTM beds are designed for use and 
optimal performance in normal indoor conditions. 
They are also designed to be unsurpassed in total 
comfort, support and quality. They contain many 
proprietary design features to insure consistent 
and optimal consumer experience. However, 
if the user places the bed in a room where the 
temperature decreases significantly over the 
course of the night, some slight decrease in 
air chamber support is unavoidable due to the 
physics of temperature and air pressure. However, 
significant drops in temperature (20 degrees or 
more) will also provide a corresponding increase 
in the firmness of the TEMPUR® material comfort 
layers which should minimize the overall net effect 
to the sleeper.

Does the pump have an air filter that keeps 
contaminants out of the tubes and chambers? 
No, The TEMPUR-ChoiceTM pump system does 
not employ filters but the air intake point is inside 
the pump housing and not directly exposed 
to the environment under the bed. The pump 
is maintenance free. Additionally, the overall 
system utilizes an air-lock technology to insure 
the bed will not lose air should the tubes become 
disconnected for any reason. Finally, the tubes 
and air chambers are designed to Tempur-Pedic 
specifications and quality standards and the beds 
come with a 25 year limited warranty (5 year full). 
(Note: competitive products do not utilize air 
filters)

Approximately how thick is the air chamber? 
TEMPUR-ChoiceTM air chambers are unique in 
their design as they offer each sleeper multi-zone 
adjustability on each side of the bed. The air 
chambers are embedded within the core of the 
bed and are approximately 5.75" in height.

Is there a weight limit for customers who 
wish to purchase Tempur-ChoiceTM? 
The TEMPUR-ChoiceTM beds are designed to be 
unsurpassed in quality and durability. There is no 
weight limit, however, it is likely that an individual 
weighing over 300 lbs may experience some 
reduced performance such as slower adjustment 
times when personalizing their side of the bed.

How will repairs and service issues be 
handled?
There is a dedicated team and process in place 
with Tempur-Pedic Customer Service to handle 
and manage and all service related issues. The 
service number is 1-800-821-6621. 

How will warranty claims be handled?
Any potential consumer warranty claims should 
be handled by Tempur-Pedic Customer Service/
Warranty Team. They should not be handled by 
the retailer. If warranty inquiries are received by 

the retailer, please re-direct them to Tempur-Pedic 
1-800-821-6621.

Will the retailer have the ability to carry 
replacement parts?
Yes, replacement component parts (remotes, 
pump assembly, power supply and replacement 
covers) will be detailed in the Dealer Price List and 
will be available for retailers who wish to stock 
them. 

Are deteriorations causing the comfort layer to 
have .75" or greater body impression covered 
under the warranty? 
TEMPUR-ChoiceTM beds are designed to provide 
a consistent, quality user experience. They should 
not be susceptible to body impressions. However, 
given the unique technical design and adjustable 
support zones, should a consumer believe they 
have a body impression issue of .75" or greater 
while in a fully firm setting they should contact 
Tempur-Pedic Customer Service for assessment 
and determination of next steps.

Can a second pump be attached to the 
bed if a guest so desires? 
Yes, a second pump can be easily attached to the 
TEMPUR-ChoiceTM beds so that both sleepers 
can simultaneously adjust their side of the bed if 
they so desire. However, in the base offering (one 
pump) there is only a 1 second delay from when 
one user completes adjusting their side until the 
other user can begin personalizing their side of 
the bed.

Will the air chambers be accessible or will 
that part of the bed be sealed? 
The beds are designed so that there is no 
reason for the consumer to need to access 
the air chambers and it is recommended that 
the consumer does not attempt to access the 
air chambers. In the unlikely event that an air 
chamber issue arises, the consumer should 
contact Tempur-Pedic Customer Service for 
instructions and/or to schedule a technician 
appointment.

Is there any maintenance that
TEMPUR-ChoiceTM owners need to 
perform on their bed? 
No, TEMPUR-ChoiceTM beds are designed to be 
maintenance free. However, they do come with a 
zip top removable cover so that owners can easily 
wash the mattress cover whenever they want.

Should the TEMPUR-ChoiceTM bed be plugged 
into a surge protector or directly into the wall? 
Similar to your TV, computer, adjustable base and 
other electronic devices it is recommended that 
owners utilize a surge protector when they setup 
their TEMPUR-ChoiceTM bed in their bedroom.

TEMPUR-ChoiceTM Collection

*	 In independent tests designed to measure heat generated and retained during a seven-hour period, Ergonomie Institut München, a TÜV approved lab, proved the 
TEMPUR-Cloud®, TEMPUR-Contour,™ TEMPUR-Cloud® Supreme and TEMPUR-RhapsodyTM beds sleep cooler than the competition. TÜV Rheinland is the leading 
global authority on heat-related product testing and certifications worldwide. Learn more about the test methodology and TÜV Rheinland at tempurpedic.com/sleepscool. 43



Glossary of 
TEMPUR® Terms

TEMPUR® Material—our original proprietary breakthrough in sleep 
technology, conforms to your exact shape, virtually eliminates the 
painful pressure points that cause you to toss and turn and absorbs 
any sleep disrupting movements of your partner.

TEMPUR-HD® Material— a higher density formulation of our 
proprietary TEMPUR® Material, features more TEMPUR® cells 
across the surface to conform precisely to your entire body and 
provide superior pressure-relieving comfort, therapeutic support 
and luxurious, deep sleep.

TEMPUR-ES® Material—our softest TEMPUR® Material 
formulation, delivers an innovative balance of pillowy comfort, 
pressure-relief and more responsive support. You get the soft 
feel you want plus the benefits and durability you expect from 
Tempur‑Pedic® beds.

TEMPUR-Essential™ Material—provides the necessary quality, 
long-lasting comfort and contouring support that only Tempur-
Pedic® can deliver. You’ll experience the same absorption of 
movement and relief from pressure points so you can sleep soundly.

TEMPUR-FloatTM Material—returns to its original shape more 
quickly than other TEMPUR® Materials for extra responsiveness and 
effortless movement. You’ll get all the benefits and durability you 
expect from Tempur‑Pedic® beds with a more “weightless” feel.

TEMPUR-ClimateTM Material—our new proprietary formula, 
features a unique oversized, open-cell structure to channel excess 
heat further away from the sleeper and out of the mattress. You’ll 
enjoy cooler comfort combined with the same absorption of 
movement and relief from pressure points so you can sleep soundly.

TEMPUR-AdaptTM Technology—only Tempur-Pedic® mattresses 
have TEMPUR-AdaptTM Technology allowing them to continuously 
sense and conform to your individual body weight, unique shape 
and body temperature.

TEMPUR-BreezeTM Technology—consists of a 3-step process that 
balances body temperature by channeling excess heat and moisture 
away from sleeper and out of  the mattress.

Advanced  Cooling  Structure—our proprietary TEMPUR® cells 
feature our unique cell structure that continuously conducts heat 
away from your body to keep you cool and comfortable throughout 
the night.

SimplicitySupport™ System—our proprietary dual-layer support 
system works in harmony with TEMPUR-EssentialTM Material to 
optimize the level of comfort and contouring support delivered in our 
TEMPUR-SimplicityTM Collection.

Support System—provides support to the TEMPUR® Material 
components. The Support System increases circulation to the 
TEMPUR® Material components enhancing their pressure-relieving 
properties. 

TEMPUR® Comfort Layer—a softer formulated TEMPUR® Material, 
enhancing initial responsiveness and increasing overall comfort.

TEMPUR® Support Layer—a firmer, more supportive TEMPUR® 
Material, distributing body weight evenly across the surface helping 
to achieve optimum circulation. It provides therapeutic relief by 
supporting the body in proper alignment.

Use and Care
Instructions

The following are instructions regarding the use and care 
of your Tempur-Pedic® mattress:

1.	 Tempur-Pedic® mattresses are designed for use with a firm, 
solid-surface, non-spring foundation or adjustable bed base that is 
structurally capable of supporting the weight of a Tempur-Pedic® 
mattress. The warranty is based on tests conducted on “sets” 
that consist of Tempur-Pedic® mattresses and a Tempur-Pedic® 
Foundation, the Tempur-Ergo™ Grand Adjustable Base, 
Tempur-Ergo™ Premier Adjustable Base or TempuR-Ergo™ 
Adjustable Base. If a Tempur-Pedic® mattress is placed on 
something other than a Tempur-Pedic® Foundation, the Tempur-
Ergo™ Grand Adjustable Base, Tempur-Ergo™ Premier 
Adjustable Base or TempuR-Ergo™ Adjustable Base, the burden of 
proof regarding the structural capacity of the foundation in the event 
of a warranty claim is transferred to the consumer and may place 
the warranty in jeopardy. Placing plywood or particle board over an 
existing foundation is not recommended and may not provide the 
support a Tempur-Pedic® mattress requires.

2.	 Remember that your Tempur‑Pedic® mattress is sensitive to 
temperature. In rooms of 65° F or less, your mattress will become 
somewhat firmer. However, it will readily warm and respond to your 
body temperature when you lie on it. We do not recommend using 
an electric blanket or heating pad with your mattress. These items 
can impair the unique ability of your Tempur‑Pedic® mattress to 
react to your body temperature and conform to your body shape.

3.	 We do not recommend using conventional mattress pads or 
mattress covers as they can affect the full pressure-relieving 
experience of our proprietary TEMPUR® Material. However, Tempur-
Pedic® branded mattress protectors have been specifically designed 
to protect your Tempur‑Pedic® mattress while not impacting the feel 
or performance.

4.	 You never have to flip or rotate your Tempur‑Pedic® mattress. Your 
Tempur‑Pedic® mattress features a one-sided design and should 
never be flipped.

5.	 It may take a while to become accustomed to the unique feeling of 
your Tempur‑Pedic® mattress. Most people are very comfortable 
on the first night, but others may need extra time to adjust to the 
pressure relieving qualities of the TEMPUR® Material.

6.	 Your mattress may have a slight odor remaining from our unique 
manufacturing process. All polyurethane-based materials have 
this characteristic. This is normal and completely harmless and will 
dissipate within a few days.

7.	 When transporting or storing your mattress, lay the mattress flat. 
The handles included on some Tempur‑Pedic® mattress models are 
for positioning purposes only — not for carrying.

8. The covers on some Tempur‑Pedic® mattress models are removable 
for washing. We recommend a cold temperature setting for machine 
washing and a cool setting for machine drying. Air-drying is best. Do 
not “over-dry” the cover and do not use chlorine products or harsh 
stain removers. Never wash the TEMPUR® Material. Please refer to 
the tags sewn into your mattress cover or contact us if you do not 
know if your cover is removable.

9.	 If you have questions or concerns regarding your new mattress, 
please contact our Customer Service Department at

	 1-800-821-6621 or send an email to 
	 customer.service@tempurpedic.com.
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Warranties

    Tempur Production USA, LLC (“Tempur-Pedic”) Tempur-Pedic warrants that it will, at Tempur-
Pedic’s option, replace or repair purchaser’s Tempur-Pedic® mattress sold in the U.S. if it is defective 
due to faulty workmanship or materials, subject to the limitations described in this limited warranty. 
Tempur-Pedic undertakes no responsibility for the quality of the goods except as otherwise provided 
in this contract. There are no warranties that extend beyond the description on the face hereof.
    The removable cover on a TEMPUR mattress is specifically included within this warranty for 25 years 
from the date of purchase against faults in material or workmanship under the same terms described 
in this warranty for mattresses. Specifically excluded within this warranty coverage is replacement of 
the cover for damage attributable to normal wear and tear. In the event that the cover for the mattress 
needs to be replaced, within the terms of this warranty, Tempur-Pedic will replace it with the current 
style of cover available for the mattress, which may be a different color, design or material than the 
original cover. Replacement of the cover will not result in replacement of the underlying mattress.
    This limited warranty is valid only in connection with the original purchase of new products and 
extends from the original purchase date of the original product purchased. An “original purchaser,” 
for the purposes of this limited warranty, is an individual or entity who purchases the product directly 
from Tempur-Pedic or from an authorized retailer of Tempur-Pedic with the intent to use the product 
for personal consumer use and not with the intent to resell the product. An individual or entity that 
purchases the product from whatever source with the intent to resell the product is an unauthorized 
reseller (“unauthorized reseller”).  
    This limited warranty does not apply to floor models or “demos” (except as specifically provided 
herein) or to products sold by unauthorized resellers, including without limitation, unauthorized 
resellers on third party websites such as Craigslist, eBay, Amazon, etc. As noted above, unauthorized 
resellers are not “original purchasers” for the purpose of this limited warranty.  If purchaser is not 
the original purchaser of this product, purchaser takes the product “AS IS” and “with all faults.” IF 
THE PURCHASE OF THIS MATTRESS WAS NOT DIRECTLY FROM TEMPUR-PEDIC, PROOF 
OF PURCHASE WILL BE REQUIRED TO DEMONSTRATE THAT PURCHASER IS THE ORIGINAL 
PURCHASER AND IS ELIGIBLE TO MAKE A VALID CLAIM UNDER THIS LIMITED WARRANTY.
    Tempur-Pedic mattresses are designed to work on a firm, solid-surface, non-spring foundation 
or an adjustable bed base that is structurally capable of supporting the weight of purchaser’s 
Tempur-Pedic mattress and user(s). This limited warranty and other performance warranties are 
based on tests conducted on “sets” that consist of our mattresses and our foundations/adjustable 
bed bases. THEREFORE, IF PURCHASER USES INAPPROPRIATE FOUNDATIONS, BOX SPRINGS, 
ADJUSTABLE BED BASES, OR BED FRAMES WITH THIS MATTRESS, SUCH USE WILL VOID THIS 
LIMITED WARRANTY AND ALL OTHER WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. Tempur-Pedic may require purchaser to provide proof of 
the quality of the foundation, adjustable bed base, or bed frame used in conjunction with the mattress 
if purchaser makes a claim under this limited warranty. Tempur-Pedic reserves the right to invalidate 
this limited warranty if the foundation is determined, in Tempur-Pedic’s reasonable discretion, to be 
inadequate or if the mattress is found to be in an unsanitary condition.
This limited warranty covers the following items during normal wear:
1. 	Deterioration causing the mattress to have a visible indentation greater than three-fourths (0.75) of 

an inch that is not associated with an indentation or sag which results from use of an improper or 
unsupportive foundation or adjustable bed base. Normal wear required that purchaser’s mattress 
be continuously supported by a matching foundation or adjustable bed base with a proper bed 
frame sufficient to support the collective weight of the mattress and foundation.
•	 A proper bed frame must provide sturdy support for both the mattress and foundation; including 

a center support and having at least 5-6 legs for queen, king and cal king and 4 leg support for 
twin and full mattresses. For queen, king, and Cal king slatted style bed frames, it is incumbent 
upon purchaser to ensure that the frame utilized offers ample structural support for the mattress 
and foundation in view of that particular slatted style frame. The use of a bed frame is important 
for the life and protection of your sleep system.  Failure to have a proper bed frame may 
invalidate the limited warranty.  Neither mattresses, individually,  nor sleep systems (mattress 
and foundation combination) are  intended to sit/lay flat on the floor or on a waterbed frame or 
platform of untreated wood or untreated wood covered with fabric.

•	 Please Note: Tempur-Pedic highly recommends a 3-bed beam support system (available from 
Tempur-Pedic or Retailer at an additional cost) or a support system of similar quality that is 
designed specifically to give slatted style bed frames for queen, king and Cal king mattresses 
additional structural support.

2. 	Any physical flaw in the mattress that causes the TEMPUR® material to split or crack, despite 
normal usage and proper handling (as outlined in the Mattress Use & Care Instructions).

This limited warranty does not cover:
1.	 A normal increase in softness of the TEMPUR® pressure-relieving material which does not affect 

the pressure-relieving qualities of the mattress. 
2.	 Comfort preference. 
3.	 Physical abuse or damage to the structure and/or its cover material, including but not limited to, 

burns, cuts, tears, liquid damage or normal wear and tear. 
4.	 Damage associated with the use of the product with an improper bed frame, foundation, or 

adjustable base. See above description and illustrations for a proper bed support. 
5.	 Replacement of the accompanying piece in the Tempur-Pedic sleep system where only one piece 

is defective, unless that accompanying piece is also defective. 
6. 	Floor models or “demos” sold at a discount (See specific warranty language for demos and floor models.)
7. 	Product sold by unauthorized resellers who are not company authorized retailers.
Years 1 through 10 – Full Coverage of Parts and Labor
    During the first ten (10) years of this limited warranty, Tempur-Pedic will not charge purchaser to repair 
or replace purchaser’s mattress (or its original cover) if it is deemed defective, but any transportation 
costs associated with repairs or replacements are purchaser’s responsibility. In no event, however, will 
the transportation costs exceed Tempur-Pedic’s then-standard freight charges. No new warranty is 
provided with a replacement mattress. The warranty for the replacement mattress runs from the date 
of original purchase of the replaced mattress.  
    In connection with the replacement of a mattress (or of its original cover) in compliance with the 

terms of this limited warranty during years 1-10, if a purchaser elects to upgrade to a more expensive 
product, it may do so by paying the difference between the cost of the original product being replaced 
and the cost of the upgraded product plus the cost of any related additional sleep system pieces 
not being replaced as part of the warranty exchange.  In the event of an upgrade as described in this 
paragraph, a new warranty will be provided for the upgraded pieces only.
Years 11 through 25 – Prorated Coverage
    During years 11 through 25 of this limited warranty Tempur-Pedic will, at its option, repair the 
mattress (or its cover) at a handling cost to purchaser, or replace the mattress (or its cover) at a 
prorated charge to purchaser plus transportation costs. If Tempur-Pedic replaces the mattress, the 
prorated replacement charge purchaser pays will depend on when the mattress is replaced. In the 
unlikely event that the original cover provided with the Tempur mattress is replaced, these same 
proration terms apply.
   If the mattress (or its cover) is replaced during the eleventh year of this limited warranty, the prorated 
replacement charge purchaser pays will be fifty (50) percent of the original purchase price.
    Based upon this proration, if the product is replaced after the eleventh year but before the twenty-
first year, the prorated replacement charge purchaser pays will increase by five (5) percent for each 
subsequent year of the prorated period (i.e., 55% of the original purchase price if replaced during 
year twelve; 60% of the original purchase price if replaced during year thirteen, etc.)  If the product 
is replaced in year 21 or any point thereafter prior to expiration of the limited warranty, the prorated 
replacement charge purchaser pays will the same as if the product was replaced in year 20.  If you 
pay the replacement charge required in connection with a claim made during the prorated coverage 
period, the existing warranty will continue to cover the replacement product only for the balance of 
the original 25 year limited warranty period and no further prorated costs for any additional approved 
warranty claims made against the replacement product will be required.
Mattress Demonstration Samples and Floor Models
    Demonstration samples (“demo(s)”) and floor model(s) will enjoy a 25 year limited warranty 
determined not by the original purchase receipt date but by the “date of manufacture” disclosed on 
the law tag. However, except for verifiable warranty defects, demos and floor models are sold “as is” 
and “with all faults.” Covers on demos and floor models (whether removable or not) are not warranted 
or guaranteed at all for such samples or floor models.
    During the first ten (10) years of this limited warranty, demo or floor model products purchased at 
a discount will be repaired by Tempur-Pedic at no charge to the purchaser or will be replaced for a 
charge equal to the cost of the replacement mattress less the amount paid by the original purchase for 
the demo or floor model. If the demo or floor model product has been discontinued then the charge 
will be the cost of the reasonable equivalent of the discontinued item [or any upgraded item] less the 
amount paid by the original purchaser for the demo or floor model product. During years eleven (11) 
through twenty-five (25) of this limited warranty, demo or floor model products purchased at a discount 
will be repaired by Tempur-Pedic at no charge to the purchaser or replaced at a prorated charge to 
purchaser based on the replacement cost less a percentage of the discounted amount the original 
purchaser paid for the products plus transportation costs. If Tempur-Pedic replaces the mattress, the 
prorated replacement charge purchaser pays will depend on when the demo or floor model product is 
replaced and the amount the original purchaser paid for the product.
    If the demo or floor model product is replaced during the eleventh year of this limited warranty, the 
prorated replacement charge purchaser pays will be the difference between full replacement value 
less fifty (50) percent of the actual discounted price paid by the original purchaser. Example: If the 
demo or floor model product’s replacement cost is $2000 and the original purchase price paid by 
the original purchaser was $600, then the replacement charge for the product in year 11 would be 
$2000 – ($600 x 50%) = $1700.
    If the demo or floor model product is replaced after the eleventh year but before this limited warranty 
expires, the prorated percentage of the original purchase price subtracted from the replacement 
cost would decrease by five (5) percent for each subsequent year of the prorated period (i.e., 45% 
of the original purchase price if replaced during year twelve; 40% of the original purchase price if 
replaced during year thirteen, etc.) to a minimum of 5% of the original price being subtracted from 
the replacement cost.  Example: If the demo or floor model product’s replacement cost is $2000 and 
the original purchase price paid by the original purchaser was $600, then the replacement charge for 
the product in year 12 would be $2000 – ($600 x 45%) = $1730. If the demo or floor model product’s 
replacement cost is $2000 and the original purchase price paid by the original purchaser was $600, 
then the replacement charge for the product in year 21 through year 25 would be $2000 -  ($600 x 
5%) = $1970. If you pay the replacement charge required in connection with a claim made during the 
prorated coverage period, the existing warranty will continue to cover the replacement mattress for 
the balance of the 25 year limited warranty period and no further prorated costs for any additional 
approved warranty claims made against the replacement mattress will be required.
    If the demo or floor model product has been discontinued then the replacement charge will be the 
cost of the reasonable equivalent of the discontinued item [or any upgraded item] less the appropriate 
percentage of the amount paid by the original purchaser for the demo or floor model product.
Additional Limitations on Warranty Coverage
In the event a warranty claim is filed and a warranty replacement is deemed necessary, purchaser will 
be required to surrender the original product to Tempur-Pedic at the time of replacement. TEMPUR-
PEDIC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING 
FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY; THE 
EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY SHALL BE REPLACEMENT OR CREDIT 
TOWARDS REPLACEMENT AS SET FORTH HEREIN.  THERE ARE NO EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, OTHER THAN THE WARRANTY DESCRIBED ON THE FACE OF THIS 
LIMITED WARRANTY.
    Please contact Tempur-Pedic’s Customer Service Department by calling toll-free 1-800-821-6621 or 
by sending an email to customer.service@tempurpedic.com with any questions about this warranty.
    This limited warranty gives the purchaser specific legal rights, and the purchaser may also have 
other rights, which may vary from state to state.

Mattress: 25 Year Limited Warranty

PLEASE RETAIN THIS LIMITED WARRANTY AND ORIGINAL PROOF OF PURCHASE FOR AT 
LEAST 25 YEARS FROM YOUR DATE OF PURCHASE. 45



Warranties

    Tempur Production USA, LLC (“Tempur-Pedic”) Tempur-Pedic warrants that it will, at Tempur-
Tempur-Pedic North America, LLC (“Tempur-Pedic”) warrants that it will, at Tempur-Pedic’s 
option, replace or repair Purchaser’s Tempur-Choice™ mattress if it is defective due to faulty 
workmanship or materials, subject to the limitations described in this Limited Warranty. This 
Limited Warranty is valid only in conjunction with the original purchase of new product and this 
Limited Warranty commences on the date of the original purchase of the product. 

An “original purchaser,” for purposes of this Limited Warranty, is an individual or entity who 
purchases the product directly from Tempur-Pedic or from an authorized retailer of Tempur-
Pedic® product with the intent to use the product for personal consumer use and not with 
the intent to resell the product.  This Limited Warranty does not apply with the use of product 
in a commercial or industrial setting. An individual or entity that purchases the product from 
whatever source with the intent to resell the product is an unauthorized reseller (“unauthorized 
reseller”) and is not empowered to offer, or extend in any way, this Tempur-Pedic Limited 
Warranty. Proof of purchase from an authorized retailer of Tempur-Pedic may be required in 
order to secure coverage under the terms of this Limited Warranty.
Tempur-Pedic undertakes no responsibility for the quality of the goods except as otherwise 
provided in this contract. There are no warranties that extend beyond the description on the 
face thereof.
As this Tempur-Choice mattress contains electrical components and has movable parts, it is 
not a toy and should neither be considered, nor treated, as such.  

Years 1 through 5—Full Coverage of Parts and Labor
This Tempur-Choice mattress and its components are fully warranted against defects in 
the workmanship or materials for a period of five (5) years from the warranty commencement 
date. During these first five (5) years of this Limited Warranty coverage, the entire product is 
so covered, including any factory-supplied mechanical or electrical components, meaning 
that there is no cost to the Purchaser involved. In the event that professional installation of 
such replacement components is deemed necessary, Tempur-Pedic will arrange and pay for 
same. If no professional labor is necessary, Tempur-Pedic will supply replacement component 
product and will pay the cost of transportation or postage of such replacement part(s) provided 
that the Purchaser must return the defective product to Tempur-Pedic within fifteen (15) days of 
receipt of replacement product.  Failure to return defective product will result in a voiding of this 
Limited Warranty and no coverage will be extended or otherwise granted. Tempur-Pedic will 
be the sole judge of whether such replacement of components, and any necessary installation 
thereof, is necessary.  Tempur-Pedic reserves the right to substitute components of equal or 
better quality and may, in its sole judgment, provide refurbished or reconditioned components. 
Replacement of the entire mattress will be at the sole discretion of Tempur-Pedic as well.

Years 6 through 25—Prorated Coverage
During years 6 through 25 of this Limited Warranty Tempur-Pedic will, at its option, repair 
the mattress at a handling cost to purchaser, or replace the mattress at a prorated charge 
to purchaser plus transportation costs. Any components needing to be replaced will also be 
subject to the proration formula set forth below.  If Tempur-Pedic replaces the mattress, or any 
component thereof, the prorated replacement charge purchaser pays will depend on when 
it is replaced. In the unlikely event that the original cover provided with the Tempur-Choice 
mattress is replaced, these same proration terms apply.  

Thus, if the mattress (its cover or any component) is replaced during the sixth through the tenth 
years of this limited warranty, the prorated replacement charge purchaser pays will be forty (40) 
percent of the original purchase price of the mattress or of the component. Replacement price 
for components will be as set forth by Tempur-Pedic from time to time and is subject to change.

If the mattress (its cover or any component) is replaced during the eleventh year of this limited 
warranty, the prorated replacement charge purchaser pays will be fifty (50) percent of the 
original purchase price of the mattress, if applicable, or of the component as set forth in the 
Tempur-Pedic retailer price list, which is subject to change from time to time at Tempur-Pedic’s 
sole discretion. If the mattress  its cover (or any component) is replaced after the eleventh year 
but before the twenty-first year, the prorated replacement charge purchaser pays will increase 
by five (5) percent for each subsequent year of the prorated period (i.e., 55% of the original 
price if replaced during year 12; 60% of the original price if replaced during year 13, etc.).  If 
the product is replaced in year 21 or any point thereafter, but prior to expiration of this Limited 
Warranty, the prorated replacement charge purchaser pays will be the same as if the product 
was replaced in year 20.  If a purchaser pays the replacement charge for the mattress (including 
its cover and any component) required in connection with a claim made during the prorated 
coverage period, the existing warranty will continue to cover the replacement product only 
for the balance of the original limited warranty period and no further prorated costs for any 
additional approved warranty claims made against the replacement product will be required. 
Thus, replacement of one component, e.g., a pump in year 11 (at a prorated charge to the 
purchaser) and subsequent replacement of the power supply component in year 12, will result 
only in a prorated charge of the power supply component. Should the replaced pump fail in 
year 13, for example, there would not be any additional charge to the purchaser.

No new warranty is provided with a replacement mattress or of any of its components. The 
warranty for the replacement mattress, or any replaced component thereof, runs from the 
date of original purchase of the replaced mattress or component.  Replacement of product, or 
component thereof, does not extend the terms of this Limited Warranty.

Exclusions—What this Limited Warranty does not cover: 
This Tempur-Choice mattress is designed to work on a firm, solid-surface, Tempur-Pedic 
branded foundation or adjustable base that is structurally capable of supporting its weight. A 
proper bed frame must be used in order to secure coverage under the terms of this Limited 
Warranty, such frame providing a sturdy support for both the mattress and the foundation, 
including a center support and having at least 5-6 legs for a Queen, King, or California sized 
bed. In the case of a twin or full sized bed, such frame should have at least 4 legs 

This Limited Warranty and other performance warranties are based on tests conducted on 
“sets” that consist of our mattresses and our foundations/adjustable bed bases. THEREFORE, 
IF PURCHASER USES INAPPROPRIATE FOUNDATIONS, BOX SPRINGS, ADJUSTABLE 
BED BASES, OR BED FRAMES WITH THIS TEMPUR-CHOICE MATTRESS, SUCH USE WILL 
VOID THIS LIMITED WARRANTY AND ALL OTHER WARRANTIES, WHETHER EXPRESSED 
OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Tempur-Pedic may 
require purchaser to provide proof of the quality of the foundation, adjustable bed base, or 
bed frame used in conjunction with this TEMPUR-Choice mattress if purchaser makes a claim 
under this Limited Warranty. Tempur-Pedic reserves the right to invalidate this Limited Warranty 
if the foundation is determined, in Tempur-Pedic’s reasonable discretion, to be inadequate or 
if the mattress is found to be in an unsanitary condition. This Tempur-Choice mattress must 
not be placed or used directly on the floor or on a waterbed frame. Such use will invalidate the 
terms of this Limited Warranty.

As noted above, this Limited Warranty does not cover any purchaser other than the original 
purchaser nor will it cover product purchased from an unauthorized third party. If you are 
not the original purchaser of this product, you take “as is” and “with all faults.” If you did not 
purchase this Tempur- Choice mattress directly from Tempur-Pedic we will require proof of 
purchase from you demonstrating that you are the original purchaser and are eligible to make 
a valid claim under this Limited Warranty.
In no instance will this Limited Warranty cover any damage attributable to misuse or to normal 
wear and tear or to excessive weight placed upon the product. 
This warranty does not include coverage for damage caused by the Purchaser or by other users 
if the product has been used in a manner inconsistent with the operation and maintenance 
procedures outlined in the product’s Complete Reference Guide, or as set forth in this Limited 
Warranty, or in any other applicable document published or approved by Tempur-Pedic. 
Nor does this Warranty apply to floor models or “demos” or to products sold by unauthorized 
resellers, including without limitation, unauthorized resellers or third party websites such as 
Craigslist, eBay, Amazon, etc.  Proof of purchase will be required from you if you have not 
purchased this TEMPUR-Choice mattress directly from Tempur-Pedic, demonstrating that 
you are the original purchaser and are thus eligible to make a valid claim under this Warranty. 
This warranty does not apply to secondary products such as fabric, pads, covers, cables, 
electrical cords or other such items supplied by Third Party Resellers. Contact the Reseller or 
other appropriate party for warranty information on such items.

Additional Terms and Limitations
This Limited Warranty covers product repair or replacement only. Purchaser’s exclusive 
remedy under the terms of this Limited Warranty is such product repair or replacement. Said 
repair or replacement will be at the sole discretion of Tempur-Pedic and may include the use of 
refurbished or reconditioned parts.

TEMPUR-PEDIC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY BREACH OF 
THIS WARRANTY. THE EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY SHALL 
BE REPLACEMENT OR CREDIT TOWARDS REPLACEMENT AS SET FORTH HEREIN. 
THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THE 
WARRANTY DESCRIBED ON THE FACE OF THIS LIMITED WARRANTY.
Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to every purchaser. This warranty gives the 
purchaser specific legal rights, and the purchaser may also have other legal rights, which may 
vary from state to state. This warranty is valid in all 50 states, Puerto Rico and Canada.

If you the Purchaser experience any problem with your TEMPUR-Choice mattress during 
the warranty period, please consult the troubleshooting section of your Reference Guide. If 
problem persists, please contact Tempur-Pedic’s Customer Service Department by calling 
toll-free 1-800-821-6621 or by sending an email to customer.service@tempurpedic.com.

PLEASE RETAIN THIS WARRANTY PAPERWORK AND ORIGINAL SALES RECEIPT 
FOR EASY FUTURE REFERENCE AND DOCUMENTATION.

TEMPUR-CHOICETM Mattress: 25 Year Limited Warranty
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Tempur-Pedic North America, Inc. (“Tempur-Pedic”) guarantees that we 
will, at Tempur-Pedic’s option, replace or repair purchaser’s TEMPUR-
ERGOTM Grand ADjustable Base OR TEMPUR-ERGOTM Premier ADjustable Base 
if it is defective due to faulty workmanship or Materials, subject to the 
limitations described in this warranty.
	 Year 1 through 5 – Full Coverage of Parts and Labor  Upon notice of a defect, during the 
first five years from the warranty commencement date (as defined below), Tempur-Pedic will 
send, at no cost to the purchaser, replacements for any defective part, and Tempur-Pedic will 
pay all authorized labor and transportation costs associated with the repair or replacement of 
any parts Tempur-Pedic determines to be defective. This five (5) year warranty shall be void if 
purchaser does not return all defective parts to Tempur-Pedic within 15 days of purchaser’s 
receipt of replacement part. Electronics, electrical components, drive motors and massage 
motors are included in this warranty.
	 Years 6 through Product Lifetime – Coverage of Parts ONLY   Upon notice of a 
defect after the fifth year from the warranty commencement date through the lifetime of the 
product, Tempur-Pedic will offer replacement parts (upon terms and conditions set forth in this 
paragraph) for any mechanical bed part found to be defective due to manufacturer’s defects. 
This lifetime warranty shall be void if purchaser does not return any and all defective parts to 
Tempur-Pedic within 15 days of purchaser’s receipt of replacement part. Purchaser shall be 
responsible for all service, transportation, labor, and shipping costs related to the delivery 
and/or replacement of any defective part. Electronics, electrical components, drive motors, 
massage motors and remote control are excluded from this warranty.

Additional Terms and Conditions   This warranty does not apply: (a) to any damage 
caused by the purchaser; (b) if there has been any unauthorized repair or replacement of the 
unit’s parts; (c) if the unit has been mishandled (whether in transit or by other means), subjected 
to physical or electrical abuse or misuse, or otherwise operated in any way inconsistent with 
the operation and maintenance procedures outlined in the Complete Reference Guide, this 
warranty, and any other applicable document published or approved by Tempur-Pedic; (d) 
to damage to mattresses, fabric, cables, electrical cords or items supplied by Resellers, as 
defined below. Contact the Reseller or other appropriate party for warranty information on 
these items; (e) to any unnecessary service calls, including costs for in-home service calls 
solely for the purpose of educating the consumer about the unit or finding an unsatisfactory 
power connection. In addition, if the recommended weight restrictions are not followed (Twin, 
Twin Long, Double, Queen, Split/Dual Queen, and Split/Dual CA King bases – up to 650 lbs. 
each.) this warranty is void. Repairs to or replacement of the Tempur-Pedic adjustable base 
or its components under the terms of this limited warranty will apply to the original warranty 

period and will not serve to extend such period. The decision to repair or to replace defective 
parts under this warranty shall be made by Tempur-Pedic at its option and in its sole discretion. 
Replacement parts may be new or reconditioned at Tempur-Pedic’s discretion.
	 REPAIR OR REPLACEMENT SHALL BE THE SOLE REMEDY OF THE PURCHASER. 
THERE SHALL BE NO LIABILITY ON THE PART OF TEMPUR-PEDIC FOR ANY SPECIAL, 
INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR FOR ANY OTHER DAMAGE, 
CLAIM, OR LOSS NOT EXPRESSLY COVERED BY THE TERMS OF THIS WARRANTY. THIS 
LIMITED WARRANTY DOES NOT INCLUDE REIMBURSEMENT FOR INCONVENIENCE, 
REMOVAL, INSTALLATION, SETUP TIME, LOSS OF USE, SHIPPING, OR ANY OTHER 
COSTS OR EXPENSES. TEMPUR-PEDIC MAKES NO OTHER WARRANTY WHATSOEVER, 
EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED BY TEMPUR-PEDIC AND 
EXCLUDED FROM THIS AGREEMENT.
	 Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to every purchaser. This warranty gives 
the purchaser specific legal rights, and the purchaser may also have other rights, which may 
vary from state to state. This warranty is valid in all 50 states, Puerto Rico, and Canada. This 
warranty is valid only for the original purchaser of the product. An original purchaser is one 
who purchases the product directly from Tempur-Pedic North America, LLC or an authorized 
Reseller of Tempur-Pedic North America, LLC (“Reseller”). If you are not the original purchaser 
of this product, you accept the product “as is” and “with all faults.” If you did not purchase this 
Tempur-Pedic adjustable base directly from Tempur-Pedic North America, LLC, we will require 
proof of purchase from you demonstrating that you are the original purchaser and eligible to 
make a valid claim under this warranty. This warranty begins on the “warranty commencement 
date” which is the date of purchase for new unused units, and the date of manufacture for units 
that have been used as floor or display models. If original proof of purchase is not provided by 
purchaser, Tempur-Pedic reserves the right to determine if the unit is covered by this warranty 
or to use the manufacturing date as the warranty commencement date. 
	 If you experience any trouble with your Tempur-Pedic adjustable base during the warranty 
period, please consult the troubleshooting section of your Reference Guide. If problems 
persist after following these instructions, please call: 1-800-821-6621.

†For purposes of this warranty, “Tempur-Pedic adjustable base” refers to the following two 
models: TEMPUR-Ergo™ Premier and TEMPUR-Ergo™ Grand Adjustable Base.

 TEMPUR-ErgoTM Premier and TEMPUR-ErgoTM GRAND: Limited 5-Lifetime Warranty

	 TEMPUR-PEDIC NORTH AMERICA, LLC (“TEMPUR-PEDIC”) WARRANTS THAT IT WILL, 
AT TEMPUR-PEDIC’S OPTION, REPLACE OR REPAIR PURCHASER’S TEMPUR‑Ergo™ Plus 
MODEL IF IT IS DEFECTIVE DUE TO FAULTY WORKMANSHIP OR MATERIALS, SUBJECT TO 
THE LIMITATIONS DESCRIBED IN THIS WARRANTY. 
	 TEMPUR-PEDIC UNDERTAKES NO RESPONSIBILITY FOR THE QUALITY OF THE GOODS 
EXCEPT AS OTHERWISE PROVIDED IN THIS WARRANTY. THERE ARE NO WARRANTIES 
THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE THEREOF. 
	 THIS WARRANTY APPLIES ONLY TO TEMPUR‑Ergo™ Plus MODEL. THIS MODEL MAY 
BE IDENTIFIED BY REFERENCE TO THE SERIAL NUMBER ON THE PRODUCT.
	 Years 1 through 3: Full Coverage of Parts and Labor  TEMPUR‑Ergo™ Plus is warranted 
against defects in the workmanship or materials for a period of three (3) years from the warranty 
commencement date. During these first three years of the warranty, the entire product is so 
covered, including factory supplied electronics, electrical components, drive motors and 
power supply components. Upon notice during the first through third year from the warranty 
commencement date, Tempur-Pedic will send replacement parts to the purchaser, at no cost, 
in order to replace any such defective part. In addition, Tempur-Pedic will pay all authorized 
labor and transportation costs associated with the repair or replacement of any parts which 
Tempur-Pedic determines to be defective. This three (3) year warranty shall not apply if the 
purchaser does not return any and all defective parts to Tempur-Pedic within 15 days of 
purchaser’s receipt of such replacement parts furnished. Return of the frame, however, should 
it need to be replaced, is not required. 
	 In no instance will this warranty cover any damage attributable to misuse or to normal 
wear and tear or to excessive weight placed upon the product. Nor will this warranty cover 
any purchaser other than the original purchaser nor will it cover product purchased from an 
unauthorized third party. If you are not the original purchaser of this product, you take “as is” 
and “with all faults.” If you did not purchase this Tempur-Pedic TEMPUR‑Ergo™ Plus we will 
require proof of purchase from you demonstrating that you are the original purchaser and are 
eligible to make a valid claim under this Warranty.
	 Years 4 through 5: Full Coverage of Parts Only  Upon notice during the years four (4) 
and five (5) from the warranty commencement date, Tempur-Pedic will offer replacement parts 
for any defective parts to the purchaser. Factory supplied electronics, electrical components, 
drive motors and power supply components are included. This two (2) year Warranty shall not 
apply if purchaser does not return any and all defective parts to Tempur-Pedic within 15 days of 
purchaser’s receipt of replacement part. Purchaser shall bear all service, transportation, labor 
and shipping costs related to the delivery and/or replacement of the defective part.
	F rame Only - Years 1 through 25 Warranty  Notwithstanding the above, Tempur-Pedic 

extends a 25 Year Warranty on the frame itself used in this product. Specifically, Tempur-Pedic 
warrants that for a full 25 years, any defect in the workmanship or the materials used in the 
frame itself shall be covered. The 25 year time span will be dated from the commencement of 
this warranty. For purposes of this 25 Year Warranty, the frame consists of the metal structure of 
the base and specifically excludes its cover, its side rails, decking and legs, actuator lift motors, 
control box, remote controls, power supply, and any power supply cords. Return of the frame 
should it need to be replaced, is not required.
	 Additional Terms and Conditions   In no instance will this warranty cover any damage 
attributable to misuse or to normal wear and tear or to excessive weight placed upon the 
product. Nor will this warranty cover any purchaser other than the original purchaser nor will it 
cover product purchased from an unauthorized third party. If you are not the original purchaser 
of this product, you take “as is” and “with all faults.” If you did not purchase this Tempur-Pedic® 
TEMPUR‑Ergo™ Plus directly from Tempur-Pedic we will require proof of purchase from you 
demonstrating that you are the original purchaser and eligible to make a valid claim under this 
Warranty. 
	 This Warranty does not include coverage for damage caused by the purchasers or by other 
users if the product has been used in a manner inconsistent with the operation and maintenance 
procedures outlined in the Complete Reference Guide, this Warranty, or any other applicable 
document published or approved by Tempur-Pedic. Nor does it include coverage if the product 
has been repaired or modified by the purchaser or by an unauthorized third party or if the 
product has been damaged in transit. This Warranty does not apply to damage to mattresses, 
fabric, cables, electrical cords or items supplied by Resellers, as defined below. Contact the 
Reseller or other appropriate party for warranty information on these items. Nor does this 
Warranty apply to any unnecessary service calls, including costs for in-home service calls 
solely for the purpose of educating the consumer about the unit or finding an unsatisfactory 
power connection. In addition, if the recommended weight restrictions are not followed (Twin, 
Twin Long, Double, Queen, and Split/Dual CA King bases – up to 650 lbs. each) this Warranty is 
void. 

Replacement parts may be new or reconditioned at Tempur-Pedic’s discretion.
Except for the 25 Year Warranty provided for the frame of this product, there is no warranty at all after 
five years, dating from commencement of this Limited Warranty. 
	A dditional Limitations on Warranty Coverage  In the event a warranty claim is filed and a 
warranty replacement is deemed necessary, purchaser will be required to surrender the original 
product, including any components, to Tempur-Pedic at the time of the replacement. Return of the 
frame, however, should it need to be replaced, is not required. 

TEMPUR-ErgoTM PLUS ADJUSTaBLE BASE: 25 year limited warranty

Continued on next page...
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Warranties continued

	 TEMPUR-PEDIC NORTH AMERICA, LLC (“TEMPUR-PEDIC”) WARRANTS THAT IT WILL, 
AT TEMPUR-PEDIC’S OPTION, REPLACE OR REPAIR PURCHASER’S TEMPUR-UP™ 
FOUNDATION IF IT IS DEFECTIVE DUE TO FAULTY WORKMANSHIP OR MATERIALS, SUBJECT 
TO THE LIMITATIONS DESCRIBED IN THIS WARRANTY. 
	 TEMPUR-PEDIC UNDERTAKES NO RESPONSIBILITY FOR THE QUALITY OF THE GOODS 
EXCEPT AS OTHERWISE PROVIDED IN THIS WARRANTY. THERE ARE NO WARRANTIES THAT 
EXTEND BEYOND THE DESCRIPTION ON THE FACE THEREOF.
	 THIS WARRANTY APPLIES ONLY TO TEMPUR‑Up™ FOUNDATION. THIS MODEL MAY BE 
IDENTIFED BY REFERENCE TO THE SERIAL NUMBER ON THE PRODUCT.
	 Years 1 through 3: Full Coverage of Parts and Labor  TEMPUR‑Up™ Foundation is warranted 
against defects in the workmanship or materials for a period of three (3) years from the warranty 
commencement date. During these first three years of the Warranty, the entire product is so covered, 
including factory supplied electronics, electrical components, drive motors and power supply 
components. Upon notice during the first through third year from the Warranty commencement 
date, Tempur-Pedic will send replacement parts to the Purchaser, at no cost, in order to replace 
any such defective part. In addition, Tempur-Pedic will pay all authorized labor and transportation 
costs associated with the repair or replacement of any parts which Tempur-Pedic determines to 
be defective. This three (3) year warranty shall not apply if the purchaser does not return any and 
all defective parts to Tempur-Pedic within 15 days of purchaser’s receipt of such replacement parts 
furnished. Return of the Base, however, should it need to be replaced, is not required.
	 In no instance will this Warranty cover any damage attributable to misuse or to normal wear and 
tear or to excessive weight placed upon the product. Nor will this Warranty cover any purchaser 
other than the original purchaser nor will it cover product purchased from an unauthorized third party. 
If you are not the original purchaser of this product, you take “as is” and “with all faults.” If you did 
not purchase this TEMPUR‑Up™ Foundation directly from Tempur-Pedic we will require proof of 
purchase from you demonstrating that you are the original purchaser and are  eligible to make a valid 
claim under this Warranty.
	 Years 4 through 4: Full Coverage of Parts ONLY  Upon notice during the years four (4) and 
five (5) from the warranty commencement date, Tempur-Pedic will offer replacement parts for any 
defective parts to the purchaser. Factory supplied electronics, electrical components, drive motors 
and power supply components are included. This two (2) year warranty shall not apply if purchaser 
does not return any and all defective parts to Tempur-Pedic within 15 days of purchaser’s receipt of 
replacement part. Purchaser shall bear all service, transportation, labor and shipping costs related to 
the delivery and/or replacement of the defective part.
	 Base Only - Years 1 through 15 Warranty   Notwithstanding the above, Tempur-Pedic extends 
a 15 Year Warranty on the Base itself used in this product. Specifically, Tempur-Pedic warrants 
that for a full 15 years, any defect in the workmanship or the materials used in the Base itself shall 
be covered. The 15 year time span will be dated from the commencement of this Warranty. For 
purposes of this 15 Year Warranty, the Base consists of the wooden and metal structure of the 
Foundation and specifically excludes its cover, decking and legs, actuator lift motors, control box, 
remote controls, power supply, and any power supply cords. Return of the Base should it need to be 
replaced, is not required.
	 A proper bed frame must provide sturdy support for both the mattress and foundation. Tempur-
Pedic highly recommends either: 

(i)	 leg accessories designed for TEMPUR‑Up™ Foundation (provided by Tempur-Pedic at 
an additional cost)
(ii)	 a 3 bed beam support system (provided by Tempur-Pedic at an additional cost), OR
(iii)	 a support system of similar quality that is designed specifically to give slatted style bed 
frames additional structural support. For slatted style bed frames, it is incumbent upon 
purchaser to ensure that the frame utilized offers ample structural support for that particular 
slatted style frame.

	 Failure to have a proper bed frame may invalidate the Warranty.
	 This Warranty and other performance warranties are based on tests conducted on “sets” that 
consist of our mattresses and foundations. Tempur-Pedic foundations should be placed on a 
bed frame that is structurally capable of supporting the weight of the purchaser’s Tempur-Pedic 
mattress, foundation, and user(s). IF PURCHASER USES INAPPROPRIATE BED FRAMES WITH 
THIS FOUNDATION, SUCH USE WILL VOID THIS WARRANTY AND ALL OTHER WARRANTIES, 
WHETHER EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Tempur-
Pedic may require proof of the quality of bed frame if purchaser makes a claim under this warranty. 
Tempur-Pedic reserves the right to invalidate this warranty if the foundation is found to be in an 
unsanitary condition.
	 The Consumer Product Safety Commission has created the Standard for the Flammability (Open 
Flame) of Mattress Sets in Federal Register 16 CFR Part 1633. Foundations are specified for use with 
particular mattresses and therefore use outside of these specifications, should not be construed as 
16 CFR Part 1633 compliant.
	ADDI TIONAL TERMS AND CONDITIONS In no instance will this Warranty cover any damage 
attributable to misuse or to normal wear and tear or to excessive weight placed upon the product. 
Nor will this Warranty cover any purchaser other than the original purchaser nor will it cover product 
purchased from an unauthorized third party. If you are not the original purchaser of this product, 
you take “as is” and “with all faults.” If you did not purchase this Tempur-Pedic® TEMPUR‑Up™ 
Foundation directly from Tempur-Pedic we will require proof of purchase from you demonstrating 
that you are the original purchaser and eligible to make a valid claim under this Warranty.
	 This Warranty does not include coverage for damage caused by the purchasers or by other users if 
the product has been used in a manner inconsistent with the operation and maintenance procedures 
outlined in the Complete Reference Guide, this Warranty, or any other applicable document published 
or approved by Tempur-Pedic. Nor does it include coverage if the product has been repaired or 
modified by the purchaser or by an unauthorized third party or if the product has been damaged 
in transit. This warranty does not apply to damage to mattresses, fabric, cables, electrical cords 
or items supplied by Resellers, as defined below. Contact the Reseller or other appropriate party 
for warranty information on these items. Nor does this Warranty apply to any unnecessary service 
calls, including costs for in-home service calls solely for the purpose of educating the consumer 
about the unit or finding an unsatisfactory power connection. In addition, if the recommended weight 
restrictions are not followed (Twin, Twin Long, Double, Queen, and Split/Dual CA King bases – up to 
650 lbs. each) this Warranty is void.
	 Replacement parts may be new or reconditioned at Tempur-Pedic’s discretion.
	 Except for the 15 Year Warranty provided for the frame of this product, there is no warranty at all 
after five years, dating from commencement of this Limited Warranty.
	 Additional Limitations on Warranty Coverage  In the event a warranty claim is 
filed and a warranty replacement is deemed necessary, purchaser will be required to surrender the 
original product, including any components, to Tempur-Pedic at the time of the replacement. Return 
of the Base, however, should it need to be replaced, is not required.
	 Repairs to or replacement of the Tempur-Pedic® TEMPUR‑Up™ Foundation or its components 
under the terms of this Limited Warranty will apply to the original warranty period and will not serve to 
extend such period. This Warranty begins on the “warranty commencement date” which is the date 
of purchase for new unused products.
	 If you did not purchase this Tempur-Pedic® TEMPUR‑Up™ Foundation directly from Tempur-
Pedic, proof of purchase will be required to demonstrate that you are the original purchaser and 
eligible to make a valid claim under this Warranty.
	 If original proof of purchase is not provided by the purchaser, Tempur-Pedic reserves the right to 
determine if the unit is covered, or is not covered, by this Warranty and may use the manufacturing 
date as the warranty commencement date.

TEMPUR-UpTM FOUNDATION: 15 year limited warranty

TEMPUR-ErgoTM PLUS ADJUSTaBLE BASE: 25 year limited warranty (cont.)
	 Repairs to or replacement of the Tempur-Pedic® TEMPUR‑Ergo™ Plus model or its components 
under the terms of this Limited Warranty will apply to the original warranty period and will not serve to 
extend such period. This Warranty begins on the “warranty commencement date” which is the date 
of purchase for new unused products. 

	 If you did not purchase this Tempur-Pedic® TEMPUR‑Ergo™ Plus model directly from Tempur-
Pedic, proof of purchase will be required to demonstrate that you are the original purchaser and 
eligible to make a valid claim under this Warranty. 
	 If original proof of purchase is not provided by the purchaser, Tempur‑Pedic reserves the right to 
determine if the unit is covered, or is not covered, by this Warranty and may use the manufacturing 
date as the warranty commencement date.
	 The decision to repair or to replace defective parts under this Limited Warranty shall be made by 
Tempur-Pedic at its option and at its sole discretion. Except for the Warranty provided for the frame 
of this product, there is no warranty at all after five years, dating from commencement of this Limited 
Warranty. 

TEMPUR-PEDIC SHALL NOT BE LIABLE FOR INCIDENTAL OR  CONSEQUEN-
TIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR ARISING 

OUT OF ANY BREACH OF THIS WARRANTY. THE EXCLUSIVE REMEDY 
FOR BREACH OF THIS WARRANTY SHALL BE REPLACEMENT OR CREDIT 
TOWARDS REPLACEMENT AS SET FORTH HEREIN. THERE ARE NO 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
OTHER THAN THE WARRANTY DESCRIBED ON THE FACE OF THIS LIMITED 
WARRANTY.

	 Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to every purchaser. This Warranty gives the 
purchaser specific legal rights, and the purchaser may also have other legal rights, which may vary 
from state to state. This Warranty is valid in all 50 states, Puerto Rico and Canada. 
	 If you the purchaser experience any problem with your TEMPUR‑Ergo™ Plus during the warranty 
period, please consult the troubleshooting section of your Reference Guide. If the problem persists, 
please contact Tempur-Pedic’s Customer Service Department by calling toll-free 1‑800‑821‑6621 or 
by sending an email to customer.service@tempurpedic.com. 

	 PLEASE RETAIN THIS WARRANTY PAPERWORK AND ORIGINAL SALES RECEIPT 
FOR EASY FUTURE REFERENCE AND DOCUMENTATION.

Continued on next page...
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	 The decision to repair or to replace defective parts under this Limited Warranty shall be made by 
Tempur-Pedic at its option and at its sole discretion. Except for the Warranty provided for the frame 
of this product, there is no warranty at all after five years, dating from commencement of this Limited 
Warranty.

	 TEMPUR-PEDIC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF 
ANY BREACH OF THIS WARRANTY. THE EXCLUSIVE REMEDY FOR BREACH OF THIS 
WARRANTY SHALL BE REPLACEMENT OR CREDIT TOWARDS REPLACEMENT AS SET 
FORTH HEREIN. THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, OTHER THAN THE WARRANTY DESCRIBED ON THE FACE OF THIS LIMITED 
WARRANTY.

	 Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to every purchaser. This warranty gives the purchaser 
specific legal rights, and the purchaser may also have other legal rights, which may vary from state to 
state. This Warranty is valid in all 50 states, Puerto Rico and Canada.
	 If you the purchaser experience any problem with your TEMPUR‑Up™ Foundation during the 
Warranty period, please consult the troubleshooting section of your Reference Guide. If the problem 
persists, please contact Tempur-Pedic’s Customer Service Department by calling toll-free 1-800-821-
6621 or by sending an email to customer.service@tempurpedic.com.
	 PLEASE RETAIN THIS WARRANTY PAPERWORK AND ORIGINAL SALES RECEIPT FOR 
EASY FUTURE REFERENCE AND DOCUMENTATION.

Tempur Production USA, LLC (“Tempur-Pedic”) guarantees that we will, at Tempur-Pedic’s option, 
replace or repair purchaser’s product if it is defective due to faulty workmanship or materials, subject 
to the limitations described in this warranty. 

This warranty does not include a normal increase in softness of the TEMPUR® pressure-relieving 
Material which does not affect the pressure-relieving qualities of the product. 

This warranty covers: any physical flaw in the product that causes the Material to split or crack 
despite normal usage and proper handling; and deterioration of the cell-structure of the Material that 
causes the product to not return to its original shape.

During the three (3) years of this warranty, Tempur-Pedic will at its option, repair the product at a 
handling cost to purchaser, or replace the product. 

This warranty covers the following products (all sizes of product included): TEMPUR-Breeze™ 
Pillow, TEMPUR-Cloud® Pillow, TEMPUR-Comfort™ Pillow, TEMPUR-Comfort™ Pillow travel 
size, TEMPUR-Curve™ Pillow, TEMPUR-Neck™ Pillow, TEMPUR-Neck™ Pillow  travel size, 
TEMPUR-Rhapsody™ Pillow, TEMPUR-Side™ Pillow, TEMPUR-Symphony™ Pillow, TEMPUR-
Traditional™ Pillow, The All-PurposePillow,™ The BodyPillow by Tempur-Pedic,® The GrandPillow by 
Tempur-Pedic,® LumbarCushion by Tempur-Pedic,™ SeatCushion by Tempur-Pedic,™ TravelPillow by 
Tempur-Pedic,® TravelSet by Tempur-Pedic™ and the UniversalCushion by Tempur-Pedic.™

If available, the cover for the product is warranted for two (2) years from the date of purchase 

against faults in material or workmanship. If Tempur-Pedic replaces the cover for the product, 
Tempur-Pedic will replace it with the current style of cover available, which may be a different cover or 
material than the original cover.  

If the product or cover is physically abused, damaged, burned, cut or torn, this warranty is void.
This warranty is valid only for the original purchaser of the product. An original purchaser is one 

who purchases the product directly from Tempur-Pedic or an authorized retailer or Tempur-Pedic.  If 
purchaser is not the original purchaser of this product, he/she takes it “as is” and “with all faults.”  If 
the purchase of this product was not directly from Tempur-Pedic, proof of purchase will be required 
to demonstrate that purchaser is the original purchaser and eligible to make a valid claim under this 
warranty.

In the event a warranty claim is filed and a warranty replacement is deemed necessary, purchaser 
will be required to surrender the original product to Tempur-Pedic prior to the replacement. 

You may contact Tempur-Pedic’s Customer Service Department by calling toll-free 1-800-821-6621. 
This warranty gives the purchaser specific legal rights, and the purchaser may also have other 

rights, which may vary from state to state.
PLEASE RETAIN THIS WARRANTY AND ORIGINAL PROOF OF PURCHASE FOR AT LEAST 

3 YEARS FROM THE DATE OF PURCHASE.

Pillow & Other Products: 3-Year Limited Warranty

TEMPUR-UpTM FOUNDATION: 15 year limited warranty (cont.)

	 Your Tempur-Pedic® Mattress Protector (“protector“) will be replaced or repaired at our option, 
without cost to you, if it is defective due to faulty workmanship or Materials, for ten (10) years from date 
of purchase, subject to the limitations described in this warranty.
This warranty does not cover or apply to: 
	 Normal wear and tear, normal everyday soiling, or commercial use. Protectors that are abused or 
not handled per laundering instructions, or that are commercially laundered. Stains caused by non-food 
related grease, inks, cosmetics, bleach, alcohol, dyes, solvents, corrosives
	 The sides of your mattress; your linens, foundation or box spring; or mattresses not using a protector 
to the extent that any of these exclusions are not permitted under the laws of your state, that particular 
exclusion does not apply to you.
	 The duration of any implied warranties of merchantability, fitness for a particular purpose or otherwise 
is limited to 10 years from the date of purchase. If a defect in your protector results in damage to your 
mattress, your mattress will be repaired or replaced at our discretion. Shipping and handling fees are 
your responsibility.
	 If you have a warranty concern, please call 800-821-6621. Do not return your mattress protector 
and/or mattress to the place of purchase. To process your claim, you must:

	 Confirm that proper laundering and care instructions have been followed. Machine-wash and dry the 
mattress protector immediately after any spillage incident, optimally while fluid is still wet.
	 Register a claim within 5 days of an incident by calling 1-800-999-5219.
	 Return the product for inspection and validation as instructed. Shipping and handling fees are your 
responsibility.
	 Provide the original purchase receipt for your protector. YOUR PROTECTOR MUST BE 
PURCHASED ON THE SAME DAY AND SAME RETAIL SALES TICKET AS YOUR MATTRESS FOR 
MATTRESS WARRANTY TO APPLY.
	 This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state.
	 WE ARE NOT LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, INDIRECT, OR PUNITIVE OR 
EXEMPLARY DAMAGES OF WHATEVER KIND AND ARE ONLY BE REQUIRED TO SERVICE THE 
FAULTY STAIN. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you.
	 PLEASE RETAIN THIS WARRANTY AND ORIGINAL PROOF OF PURCHASE FOR AT LEAST 
TEN YEARS FROM YOUR DATE OF PURCHASE.

Mattress Protector: 10-Year Limited Warranty

	 HomTex, Inc. (“HomTex”) warrants to the original purchaser or user that the acompanying 
product will be free from defects in Materials and workmanship for a period of 1 year from the 
date of the original retail sales invoice. If during the warranty period, this product is found to be 
defective because of defects in Materials or workmanship, it will be replaced without charge. 
Use of the product diminishes the loft of the filling Material. Notice of a claim under this 
warranty must be given promptly in writing, in no case later than 45 days after the discovery of 
the defect. Defective products must be returned, along with the  invoice, prepaid to HomTex 
at the address stated below. HomTex will prepay shipping charges for the replaced product. 
HomTex makes no warranty with respect to the natural settling of the filling Material. This 
warranty will become void if the product shows signs of careless handling or if the product 
is ripped or torn. In addition, this product must be cleaned in accordance with HomTex’s 

care and use instructions. Any implied warranties shall be limited to the duration of the 1 
year limited warranty. In no case will HomTex be liable for the incidental or consequential 
damages, whether such damages are claimed on account of the breach of warranty, breach of 
contract, negligence or strict/product liability, including without limitation, damage to property 
other than the product) or economic losses. Some states do not allow limitations on implied 
warranties or the exclusion or limitations of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and 
you may also have other rights that vary from state to state. 
	 All claims relating to limited warranty should be addressed to: Customer Service 
Department, HomTex, Inc. 15295 Alabama Highway 157, Vinemont, Alabama 35179.

Linens: Limited 1 Year Warranty
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Comfort Products

Mattress Overlay by Tempur-Pedic™

 •  � �Ideal for situations where the complete 
Swedish Sleep System® is impractical

 •  � �Perfect for recreational vehicles and 
overnight guests

•  � �Removable, washable, hypoallergenic cover
Removable, 
washable, 

hypoallergenic 

100% polyester

5-year 
TEMPUR®

Material

Twin (38" x 74" x 3") 
Twin Long (38" x 80" x 3")

Double (53" x 74" x 3")
 Queen (60" x 80" x 3")

King (76" x 80" x 3")
CA King (72" x 84" x 3")

31.5 lbs.
40.8 lbs.
47.6 lbs.
51.6 lbs.
74.2 lbs.
71.6 lbs.

TravelSet by Tempur-Pedic™

•  �� �Includes a 79" x 27.5" x 1.5" mattress 
overlay and the TEMPUR-NeckTM 
Pillow-Travel, 10" x 12" x 4" 

•  �� �Both pieces feature a removable, 
washable, hypoallergenic cover

•   �Both pieces fit neatly into a specially 
designed weatherproof, pull-behind bag for 
easy transporting

Removable, 
washable,

hypoallergenic

75% cotton,            
25% polyester

3-year
TEMPUR®

Material
Travel (79" x 27.5" x 1.5") 18.3 lbs.

TravelPillow by Tempur-Pedic®

•  �� �Unique horseshoe shape cradles neck for  
added comfort and support

•  �� �Allows neck and shoulder muscles to relax 
completely

•   �Removable, washable, hypoallergenic cover
Removable, 
washable, 

hypoallergenic 

75% cotton,  
25% polyester

3-year
TEMPUR®

Material
Travel (12" x 11" x 3") 1.4 lbs.

The All-Purpose Pillow™

 •  � �Responds to body temperature and 
weight to provide comfort, ergonomic 
support and deep rejuvenating sleep

•  ��� �The unique “peanut” shape is versatile 
enough to be used as a travel pillow, neck 
roll, lumbar cushion, leg spacer, etc.

•   �Removable, washable, hypoallergenic cover 
with carrying strap

Removable, 
washable 

hypoallergenic 

75% cotton, 
25% polyester

3-year
TEMPUR®

Material
Travel (13" x 5") 0.85 lbs.

SeatCushion by Tempur-Pedic™

 �•   Adds comfort to almost any seating 
surface

 •  ��� �Absorbs and distributes your weight 
evenly to help you sit comfortably for 
extended periods of time

•  � � �Works well in conjunction with                       
the LumbarCushion by Tempur-Pedic™

•   � �Removable, washable, hypoallergenic 
cover

Removable, 
washable, 

hypoallergenic 

82% nylon,  
18% spandex

3-year
TEMPUR®

Material
Standard (16" x 16" x 2") 2.5 lbs.

 LumbarCushion by Tempur-Pedic™

 •  � �Provides maximum comfort and proper 
support for your mid and lower back

 •   Ergonomically contoured shape

•   �Works well in conjunction with                        
the SeatCushion by Tempur-Pedic™

•  � �Removable, washable, hypoallergenic cover

•  � �Available in Travel size
A

Removable, 
washable, 

hypoallergenic 

82% nylon,  
18% spandex

3-year
TEMPUR®

Material

Standard (15" x 15" x 4")

Travel (10" x 11" x 2")

3.3 lbs.

1 lbs.

UniversalCushion by Tempur-Pedic™

•   �Provides body-conforming support to 
the lumbar area, under the legs and 
behind the head

•  � �Removable, washable, hypoallergenic 
cover

Removable, 
washable, 

hypoallergenic  

75% cotton,          
25% polyester

3-year TEMPUR®

Material
Standard (14" x 8" x 4") 1.8 lbs.

Name & Information Cover Limited Warranty Construction Available Sizes Weight
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Mattress Overlay by Tempur-Pedic™

 •  � �Ideal for situations where the complete 
Swedish Sleep System® is impractical

 •  � �Perfect for recreational vehicles and 
overnight guests

•  � �Removable, washable, hypoallergenic cover
Removable, 
washable, 

hypoallergenic 

100% polyester

5-year 
TEMPUR®

Material

Twin (38" x 74" x 3") 
Twin Long (38" x 80" x 3")

Double (53" x 74" x 3")
 Queen (60" x 80" x 3")

King (76" x 80" x 3")
CA King (72" x 84" x 3")

31.5 lbs.
40.8 lbs.
47.6 lbs.
51.6 lbs.
74.2 lbs.
71.6 lbs.

TravelSet by Tempur-Pedic™

•  �� �Includes a 79" x 27.5" x 1.5" mattress 
overlay and the TEMPUR-NeckTM 
Pillow-Travel, 10" x 12" x 4" 

•  �� �Both pieces feature a removable, 
washable, hypoallergenic cover

•   �Both pieces fit neatly into a specially 
designed weatherproof, pull-behind bag for 
easy transporting

Removable, 
washable,

hypoallergenic

75% cotton,            
25% polyester

3-year
TEMPUR®

Material
Travel (79" x 27.5" x 1.5") 18.3 lbs.

TravelPillow by Tempur-Pedic®

•  �� �Unique horseshoe shape cradles neck for  
added comfort and support

•  �� �Allows neck and shoulder muscles to relax 
completely

•   �Removable, washable, hypoallergenic cover
Removable, 
washable, 

hypoallergenic 

75% cotton,  
25% polyester

3-year
TEMPUR®

Material
Travel (12" x 11" x 3") 1.4 lbs.

The All-Purpose Pillow™

 •  � �Responds to body temperature and 
weight to provide comfort, ergonomic 
support and deep rejuvenating sleep

•  ��� �The unique “peanut” shape is versatile 
enough to be used as a travel pillow, neck 
roll, lumbar cushion, leg spacer, etc.

•   �Removable, washable, hypoallergenic cover 
with carrying strap

Removable, 
washable 

hypoallergenic 

75% cotton, 
25% polyester

3-year
TEMPUR®

Material
Travel (13" x 5") 0.85 lbs.

SeatCushion by Tempur-Pedic™

 �•   Adds comfort to almost any seating 
surface

 •  ��� �Absorbs and distributes your weight 
evenly to help you sit comfortably for 
extended periods of time

•  � � �Works well in conjunction with                       
the LumbarCushion by Tempur-Pedic™

•   � �Removable, washable, hypoallergenic 
cover

Removable, 
washable, 

hypoallergenic 

82% nylon,  
18% spandex

3-year
TEMPUR®

Material
Standard (16" x 16" x 2") 2.5 lbs.

 LumbarCushion by Tempur-Pedic™

 •  � �Provides maximum comfort and proper 
support for your mid and lower back

 •   Ergonomically contoured shape

•   �Works well in conjunction with                        
the SeatCushion by Tempur-Pedic™

•  � �Removable, washable, hypoallergenic cover

•  � �Available in Travel size
A

Removable, 
washable, 

hypoallergenic 

82% nylon,  
18% spandex

3-year
TEMPUR®

Material

Standard (15" x 15" x 4")

Travel (10" x 11" x 2")

3.3 lbs.

1 lbs.

UniversalCushion by Tempur-Pedic™

•   �Provides body-conforming support to 
the lumbar area, under the legs and 
behind the head

•  � �Removable, washable, hypoallergenic 
cover

Removable, 
washable, 

hypoallergenic  

75% cotton,          
25% polyester

3-year TEMPUR®

Material
Standard (14" x 8" x 4") 1.8 lbs.

Name & Information Cover Limited Warranty Construction Available Sizes Weight
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Pillows
Contoured Pillows 

Cover

Limited Warranty

Construction

Available Sizes and weight

	

•   �Ergonomically 
contoured shape 
developed by doctors 
ensures proper 
alignment, support and 
comfort

•  	Relieves shoulder, 
neck and back pain 
by allowing neck and 
shoulder muscles to 
relax completely

•   May help prevent 
snoring and other 
sinus-related problems 
that may disrupt sleep

Removable, washable, 
hypoallergenic 

100% polyester

3-year

TEMPUR®

Material

Low Profile 
(20" x 12" x 3") 3 lbs.

Medium Profile 
(20" x 12" x 4") 3.5 lbs.

Queen Medium Profile 
(24" x 12" x 4") 4.1 lbs.

King Medium Profile 
(34" x 14" x 4") 6.9 lbs.

High Profile 
(20" x 12" x 4.5") 4 lbs.

Queen High Profile 
(24" x 12" x 4.5") 4.8 lbs.

Travel 
(10" x 12" x 4") 2.3 lbs.

•   Patented design features 
an ergonomically 
contoured shape 
developed by doctors to 
ensure proper alignment, 
support and comfort

•   Helps prevent snoring 
and other sinus-related 
problems that may 
disrupt sleep

•   ��Relieves shoulder, 
neck and back pain 
by allowing neck and 
shoulder muscles to  
relax completely

Removable, washable,
hypoallergenic

100% polyester

3-year

TEMPUR®

Material

Standard  
(22" x 13" x 4.5-2.5") 3.7 lbs.

Queen 
(26" x 13" x 4.5-2.5") 4.3 lbs.

 •   �Unique, dual-sided design 
features a gently arched 
side to provide additional 
head and neck support for 
back sleepers while the 
opposite side provides a 
more traditional pillow feel 
for side sleepers

•   �Provides plush and 
pressure-relieving  comfort 
to improve quality of sleep

•   TEMPUR® Material formula 
provides  pressure-relieving 
comfort with a slightly 
softer, yet supportive feel 
to fit any sleeping position

Removable, washable, 
hypoallergenic

100% polyester

3-year

Softer formula  
TEMPUR®

Material

Standard 
(25" x 17" x 5.5") 5.1 lbs.

Queen
(29" x 17" x 5.5") 5.7 lbs.

•   �Gently-curved edge 
ensures the pillow is 
there no matter which 
way you turn during 
the night

• 	 Supports head, 
neck and shoulders, 
allowing muscles to 
fully relax for more 
restful sleep

•   May help prevent 
snoring and other 
sinus-related problems 
that may disrupt sleep

Removable, washable, 
hypoallergenic 

100% polyester

3-year

Softer formula  
TEMPUR®

Material

Standard 
(24" x 15" x 4") 3.6 lbs.

Queen
(28" x 15" x 4") 4.1 lbs.

•	 State-of-the-art cooling 
material on one side

•	 Squeezable, huggable 
design that keeps its shape 
and won’t flatten out over 
time

•	 Filled with soft and 
shapeable TEMPUR® 
material micro-cushions 
that adjust as you move, 
and breathable fibers that 
reduce heat retention and 
improve air flow

• 	 Supports head, neck and 
shoulders, allowing muscles 
to fully relax 

Removable, washable, 
hypoallergenic 

100% polyester

3-year

Softer formula  
TEMPUR®

Material

Standard 
(24" x 20" x 6") 5.5 lbs.

Queen
(28" x 20" x 6") 6.5 lbs.

Cover

Limited Warranty

Construction

Available Sizes and weight

	TEMPUR -NeckTM	TEMPUR -SideTM	TEMPUR -SymphonyTM	TEMPUR -CurveTM	 TEMPUR-BreezeTM

	P illow	P illow	P illow	P illow	P illow	

NEW

Filled Pillows
Ergonomically contoured to support your head, neck and spine 
in proper alignment, and help prevent and relieve back, neck and 
shoulder pain to increase comfort.
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Available Sizes and weight

 

 •   �Can easily be 
shaped, rolled or 
fluffed for comfort 
and personalized 
support

•   �Patented design 
features TEMPUR® 
Material in a 
traditional pillow 
shape

Removable, washable, 
hypoallergenic

98% polyester, 2% Elastan

3-year

TEMPUR® Material 
sleeve with

TEMPUR® Material  
micro-cushions

Standard 
(25" x 19") 6 lbs.

Queen 
(29" x 19") 6.9 lbs.

Travel 
(14" x 10") 1.9 lbs.

 •   �Can easily be 
shaped, rolled or 
fluffed for comfort 
and personalized 
support

•   �Luxurious, dual-
sided cover

•   �Patented design 
features TEMPUR-
HD® in a traditional 
pillow shape

Removable, washable, 
hypoallergenic

Top: TEMPUR-Tex®  
(100% polyester)  

Bottom: MicroSuede  
(100% polyester)

3-year

TEMPUR-HD® sleeve  
with TEMPUR® 

Material  
micro-cushions

Queen 
(29" x 20") 7.9 lbs.

King 
(36" x 20") 9.9lbs.

 •   �Ultra-luxurious 
pillow designed 
to complement 
The GrandBed by     
Tempur-Pedic®

 •   �The silk-blend cover

•   �Can easily be shaped, 
rolled or fluffed 
for comfort and 
personalized support

•   �Provides plush and 
pressure-relieving 
comfort to improve 
quality of sleep

Removable, washable  
(dry clean only),  
hypoallergenic; 

Top & Bottom: 80% polyester, 

18% rayon,1% cashmere, 1% silk  
Sides: 64% polyester, 25% acrylic, 

11% cotton

3-year

TEMPUR-HD® sleeve  
with TEMPUR®  
micro-cushions

Queen 
(27" x 17") 7.7 lbs.

King 
(36" x 17") 9.9 lbs.

 

 •   �Generously filled 
design provides 
extra stability and 
support for hips, 
knees and back

•   Ideal for side-
sleepers and 
expectant mothers

Removable, washable, 
hypoallergenic

60% polyester, 35% Tactel,          

4.7% bamboo, .03% silk

3-year

TEMPUR® sleeve 
with TEMPUR® 

Material  
micro-cushions

Standard 
(48" x 14") 7 lbs.

•   Can easily be 
shaped, rolled or 
fluffed for comfort 
and personalized 
support

•   TEMPUR-ES® 
formula provides                
pressure-relieving 
comfort with a 
slightly softer, yet 
supportive, feel 
to fit any sleeping 
position and 
improve quality of 
sleep

Removable, washable, 
hypoallergenic

100% polyester

3-year

TEMPUR-ES® sleeve 
with TEMPUR-ES®  

micro-cushions

Standard 
(25"x 19") 5.6 lbs.

Queen 
(26" x 19.75") 6.4 lbs.

 

•   Can easily be 
shaped, rolled or 
fluffed for comfort 
and personalized 
support

•   TEMPUR-ES® 
Material sleeve filled 
with a proprietary 
blend of TEMPUR® 
Materials that allow 
you to roll or fluff 
the pillow just the 
way you like it

•   Available in three 
comfort “feels”

Removable, washable, 
hypoallergenic

100% cotton

3-year

TEMPUR-ES® sleeve
with proprietary blend of 
TEMPUR® Materials fill

Extra Soft 
(23.6"x 18.9") 3.17 lbs.

Soft 
(23.6"x 18.9") 3.51 lbs.

Medium 
(23.6"x 18.9") 3.77 lbs.

	TEMPUR -NeckTM	TEMPUR -SideTM	TEMPUR -SymphonyTM	TEMPUR -CurveTM	 TEMPUR-BreezeTM

	P illow	P illow	P illow	P illow	P illow	
	TEMPUR -ComfortTM	TEMPUR -RhapsodyTM 	T he GrandPillow	T he BodyPillow	TEMPUR -Cloud®	 TEMPUR-TraditionalTM

	 Pillow	P illow	 by Tempur-Pedic®	 by Tempur-Pedic®	 Pillow	 Pillow

Filled Pillows
More traditionally shaped pillow styles and sizes provide unsurpassed comfort, 
and allow you to shape, roll or fluff for comfort and personalized support
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*See pages 45-49 for complete Warranties.            †�Height with our steel bed frame (8 in.)              ‡Height of the Tempur-ErgoTM Premier System and Tempur-ErgoTM Grand System are the same.          All measurements approximate.

Sand MicroSuede Foundation 
Low Profile (5")

N/A

53 lbs.

66 lbs.

76 lbs.

N/A

See Split/Dual King

53 lbs. (x2)

See Split/Dual CA King

53 lbs. (x2)

FOUNDATION & BASE WEIGHTS

Twin (38" x 74")

Twin Long (38" x 80")

Double (53" x 74")

Queen (60" x 80")

Split/Dual Queen (30" x 80")

King (76" x 80")

Split/Dual King (38" x 80")

CA King (72" x 84")

Split/Dual CA King (36" x 84")

White Linen Foundation 
High Profile (9")

N/A

72 lbs.

88 lbs.

100 lbs.

63 lbs. (x2)

See Split/Dual King

72 lbs. (x2)

See Split/Dual CA King

72 lbs. (x2)

White Linen Foundation 
Low Profile (5")

N/A

53 lbs.

66 lbs.

76 lbs.

N/A

See Split/Dual King

53 lbs. (x2)

See Split/Dual CA King

53 lbs. (x2)

Ecru MicroSuede Foundation
High Profile (9")

68 lbs.

72 lbs.

88 lbs.

100 lbs.

63 lbs. (x2)

See Split/Dual King

72 lbs. (x2)

See Split/Dual CA King

72 lbs. (x2)

Ecru MicroSuede Foundation 
Low Profile (5")

N/A

53 lbs.

66 lbs.

76 lbs.

46 lbs. (x2)

See Split/Dual King

53 lbs. (x2)

See Split/Dual CA King

53 lbs. (x2)

Sand MicroSuede Foundation 
High Profile (9")

N/A

72 lbs.

88 lbs.

100 lbs.

63 lbs. (x2)

See Split/Dual King

72 lbs. (x2)

See Split/Dual CA King

72 lbs. (x2)

 TEMPUR-ErgoTM 

Grand System
N/A

172 lbs.

N/A

234 lbs.

136 lbs. (x2)

See Split/Dual King

172 lbs. (x2)

See Split/Dual CA King

159 lbs. (x2)

 TEMPUR-UpTM 

Foundation
114 lbs.

119 lbs.

139 lbs.

151 lbs.

N/A

See Split/Dual King

119 lbs. (x2)

See Split/Dual CA King

118 lbs. (x2)

Grand Foundation 
High Profile (9")

N/A

72 lbs.

N/A

100 lbs.

NA

See Split/Dual King

72 lbs. (x2)

See Split/Dual CA King

72 lbs. (x2)

Grand Foundation 
Low Profile (5")

N/A

53 lbs.

N/A

76 lbs.

N/A

See Split/Dual King

53 lbs. (x2)

See Split/Dual CA King

53 lbs. (x2)

TEMPUR-ErgoTM  
Plus System

117 lbs.

118 lbs.

148 lbs.

156 lbs.

N/A

See Split/Dual King

118 lbs. (x2)

See Split/Dual CA King

118 lbs. (x2)

TEMPUR-ErgoTM  
Premier System

169 lbs.

173 lbs.

219 lbs.

235 lbs.

127 lbs. (x2)

See Split/Dual King

173 lbs. (x2)

See Split/Dual CA King

160 lbs. (x2)
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High - 11"* 

TEMPUR-ES® 

TEMPUR® 

Dual

25 years

Super-Stretch
& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

70 lbs.

78 lbs.

97 lbs.

120 lbs.

150 lbs.

148 lbs.

78 lbs. (x2)

16" (24"†)

20" (28"†)

20" (28"†)

28.25"

26.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases
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Pillow-Top - 13.5"* 

TEMPUR-ES® 

TEMPUR®

Dual

25 years

Quilted TEMPUR-Top®

& MicroSuede
100% Polyester / 
100% Polyester 

NO

YES

N/A

80 lbs.

N/A

131 lbs.

161 lbs.

160 lbs.

80 lbs. (x2)

18.5" (26.5"†)

22.5" (30.5"†) 

22.5" (30.5"†)

30.75"

28.75"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

High - 13"* 

TEMPUR-ES® Breeze 

TEMPUR-ClimateTM 

Dual

25 years

TEMPUR-BreezeTM

& MicroSuede
100% Polyester / 
100% Polyester 

NO

YES

N/A

76 lbs.

N/A

114 lbs.

145 lbs.

140 lbs.

74 lbs. (x2)

18" (26"†)

22" (30"†) 

22" (30"†) 

30.25"

28.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

High - 13"* 

TEMPUR-ES® 

TEMPUR‑HD® 

Dual

25 years

Super-Stretch
& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

N/A

100 lbs.

N/A

147 lbs.

186 lbs.

185 lbs.

97 lbs. (x2)

18" (26"†)

22" (30"†) 

22" (30"†)

30.25"

28.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

TE
M
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R
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e 
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High - 11"* 

TEMPUR-ES® Breeze 

TEMPUR-ClimateTM 

Dual

25 years

TEMPUR-BreezeTM

& MicroSuede
100% Polyester / 
100% Polyester 

NO

YES

N/A

83 lbs.

N/A

128 lbs.

160 lbs.

159 lbs.

84 lbs. (x2)

16" (24"†)

20" (28"†)

20" (28"†)

28.25"

26.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

Traditional - 10"* 

TEMPUR-ES® 

TEMPUR® 

Single

25 years

Super-Stretch
& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

59 lbs.

62 lbs.

79 lbs.

95 lbs.

117 lbs.

117 lbs.

63 lbs. (x2)

15" (23"†)

19" (27"†)

19" (27"†)

27.25"

25.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

Traditional - 8"* 

TEMPUR-ES® 

TEMPUR® 

Single

25 years

Super-Stretch
 

100% Polyester 

YES

YES

53 lbs.

56 lbs.

73 lbs.

88 lbs.

109 lbs.

109 lbs.

56 lbs. (x2)

13" (21"†)

17" (25"†)

17" (25"†)

25.25"

23.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

TE
M
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U

R
-C
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eTM
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e

Profile 

 Comfort Layer 

 Support Layer 

Support System

Limited Warranty

MATTRESS COVER
Textile: Top & Sides

 

Removable/Washable 

Hypoallergenic

BOXED WEIGHTS & AVAILABLE SIZES
Twin (38" x 74")

Twin Long (38" x 80")

Double (53" x 74")

Queen (60" x 80")

King (76" x 80")

CA King (72" x 84")

Split/Dual CA King (36" x 84")

Total System Heights (Mattress Plus Foundation)
Low Profile Foundation (5")

High Profile Foundation (9")

TEMPUR-UpTM Foundation (9")

‡TEMPUR-ErgoTM Premier Adj. Base  (17.25")

TEMPUR-ErgoTM Plus Adj. Base   (15.25")

FOUNDATION OPTIONS
TEMPUR-UpTM or High/Low‑Profile Foundation

TEMPUR-ErgoTM Adjustable Bases

TEMPUR-ChoiceTM Collection TEMPUR-Cloud® Collection

 TEMPUR-

HD®

TE
M
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U

R
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ss

TM
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t

Traditional - 10"* 

TEMPUR-ES® 

TEMPUR‑FloatTM 

Single

25 years

Super-Stretch
& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

45 lbs.

48 lbs.

62 lbs.

75 lbs.

94 lbs.

94 lbs.

48 lbs. (x2)

15" (23"†)

19" (27"†)

19" (27"†)

27.25"

25.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

TE
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R
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ez
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High - 12"* 

TEMPUR-HD® Breeze 

TEMPUR‑ClimateTM 

Dual

25 years

TEMPUR-BreezeTM

& MicroSuede
100% Polyester / 
100% Polyester 

NO

YES

N/A

89 lbs.

N/A

136 lbs.

170 lbs.

169 lbs.

89 lbs. (x2)

17" (25"†)

21" (29"†)

21" (29"†)

29.25"

27.25"

TEMPUR-UpTM 
or Sand 

Choice of TEMPUR-ErgoTM

Adjustable Bases
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Luxury - 15"* 

TEMPUR‑HD®  

TEMPUR®

Grand

25 years

Quilted Silk/Cashmere 
Blend & MicroSuede
80% Polyester, 18% Rayon

1% Silk, 1% Cashmere / 64% Polyester, 
25% Acrylic,11% Cotton

NO

YES

N/A

N/A

N/A

250 lbs.

315 lbs.

315 lbs.

N/A

20" (28"†)

24" (32"†)

24" (32"†)

32.25"

N/A

Matching Grand 

TEMPUR-ErgoTM Grand
Adjustable Base

Pillow-Top - 13.5"* 

TEMPUR‑HD®  

TEMPUR®

Dual

25 years

Quilted TEMPUR-Top®

& MicroSuede
60% Polyester, 35% Tactel® 

5% Silk & Bamboo / 
100% Polyester 

NO

YES

N/A

100 lbs.

 N/A

153 lbs.

190 lbs.

189 lbs.

99 lbs. (x2)

18.5" (26.5"†)

22.5" (30.5"†)

22.5" (30.5"†)

30.75"

28.75"

TEMPUR-UpTM 
or Sand 

Choice of TEMPUR-ErgoTM

Adjustable Bases
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High - 12"* 

TEMPUR-HD® 

TEMPUR®

Dual

25 years

TEMPUR-Tex®

& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

N/A

87 lbs.

112 lbs.

134 lbs.

167 lbs.

166 lbs.

87 lbs. (x2)

17" (25"†)

21" (29"†)

21" (29"†)

29.25"

27.25"

TEMPUR-UpTM 
or Sand 

Choice of TEMPUR-ErgoTM

Adjustable Bases

High - 12"* 

TEMPUR® 

TEMPUR® 

Dual

25 years

Multi-Fiber Knit
& MicroSuede

98% Polyester, 2% Elastan / 
100% Polyester 

YES

YES

N/A

89 lbs.

111 lbs.

135 lbs.

170 lbs.

169 lbs.

87.5 lbs. (x2)

17" (25"†)

21" (29"†)

21" (29"†)

29.25"

27.25"

TEMPUR-UpTM 
or Sand 

Choice of TEMPUR-ErgoTM

Adjustable Bases

Traditional - 10"* 

TEMPUR® 

TEMPUR®

Single

25 years

Multi-Fiber Knit
& MicroSuede

98% Polyester, 2% Elastan / 
100% Polyester 

YES

YES

74 lbs.

78 lbs.

85 lbs.

104 lbs.

129 lbs.

129 lbs.

78 lbs. (x2)

15" (23"†)

19" (27"†)

19" (27"†)

27.25"

25.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases
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High - 12"* 

TEMPUR-ES® 

TEMPUR‑FloatTM 

Single

25 years

Super-Stretch
& MicroSuede
100% Polyester / 
100% Polyester 

YES

YES

49 lbs.

53 lbs.

69 lbs.

82 lbs.

103 lbs.

102 lbs.

53 lbs. (x2)

17" (25"†)

21" (29"†)

21" (29"†)

29.25"

27.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

Traditional - 8"* 

TEMPUR-EssentialTM 

SimplicitySupportTM System 

Medium

25 years

Micro-Denier Knit 

100% Polyester 

YES

YES

41 lbs.

43 lbs.

54 lbs.

65 lbs.

81 lbs.

81 lbs.

43 lbs. (x2)

13" (21"†)

17" (25"†)

17" (25"†)

25.25"

23.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

Traditional - 8"* 

TEMPUR-EssentialTM 

SimplicitySupportTM System 

Firm

25 years

Micro-Denier Knit 

100% Polyester

YES

YES

41 lbs.

43 lbs.

54 lbs.

65 lbs.

81 lbs.

81 lbs.

43 lbs. (x2)

13" (21"†)

17" (25"†)

17" (25"†)

25.25"

23.25"

TEMPUR-UpTM 
or Ecru MicroSuede 

Choice of TEMPUR-ErgoTM

Adjustable Bases

TEMPUR-ContourTM Collection TEMPUR-WeightlessTM Collection TEMPUR-SimplicityTM Collection

 TEMPUR-

HD®
 TEMPUR-

HD®
 TEMPUR-

HD®
 TEMPUR-

HD®

High- 14"* 

Featuring TEMPUR-ES® 

TEMPUR-ChoiceTM

Multi-Zone

25 years

Super-Stretch
 & Linen

98% Polyester, 2% Spandex / 
100% Polyester 

YES

YES

NA

58 lbs.

NA

85 lbs.

103 lbs.

102 lbs.

NA

19" (27"†)

23" (31"†)

23" (31"†)

31.25"

29.25"

TEMPUR-UpTM 
or White Linen 

Choice of TEMPUR-ErgoTM

Adjustable Bases

High - 13"* 

Featuring TEMPUR-ES® 

TEMPUR-ChoiceTM

Multi-Zone

25 years

Super-Stretch
& Linen

98% Polyester, 2% Spandex / 
100% Polyester 

YES

YES

NA

51 lbs.

NA

75 lbs.

90 lbs.

90 lbs.

NA

18" (26"†)

22" (30"†)

22" (30"†)

30.25"

28.25"

TEMPUR-UpTM 
or White Linen 

Choice of TEMPUR-ErgoTM

Adjustable Bases

40%
More Climate 
Material than 

Tempur-Cloud® 
Supreme 
Breeze

Tempur-Pedic® 
Sleep Systems 
Comparison



Easy Steps to 
higher tickets and 

more satisfied 
customers
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Connect
with customer satisfaction (pages 4-7)

Consult 
1. Start by helping them choose their perfect

Tempur-Pedic® mattress.

(starting on page 10)

2. Show them how to make their best bed even better.

(starting on page 30)

3. Enhance their comfort with linens and protectors.

(page 29)

4. Then show them how to choose their perfect pillow.

(pages 38 & 39)

CLose 




