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1 Overviews

FOSCAM Outdoor HD IP Camera is an integrated wireless IP Camera with a color CMOS sensor enabling
viewing in High Definition resolution.It combines a high quality digital video camera, with a powerful web server,
to bring clear video to your desktop from anywhere on your local network or over the Internet.

FI9800P, FI9803P, FI9803EP, FI9903P, FI9804W, FI9805W and FI9805E support the industry-standard H.264
compression technology, drastically reducing file sizes and conserving valuable network bandwidth.

The IPCAM is based on the TCP/IP standard. There is a WEB server inside which could support Internet
Explorer. Therefore the management and maintenance of your device is simplified by using the network to
achieve the remote configuration and start-up.

The camera is designed for outdoor surveillance applications such as courtyards, supermarket, and school.
Controlling the IPCAM and managing images are simplified by using the provided web interface across the
network utilizing wireless connectivity.

FOSCAM provides Phone APPs for Android and iPhone users, please search Foscam Viewer and install it
through Google Play or APP Store, then you can view your camera directly as a computer.

1.1 Key Features

4 Standard H.264 video compression algorithm to satisfy the transmission of high definition video in narrow
bandwidth network

1.0 Mega-Pixel(FI9800P, FI9803P, FI9803EP,FI9804W) / 1.3 Mega-Pixel (FI9805W, FI9805E)/ 2.0
Mega-Pixel (FI9903P) Supports IE/Firefox/Google/Safari browser or any other standard browsers
Supports WEP,WPA and WPA2 Encryption

Wi-Fi compliant with wireless standards IEEE 802.11b/g/n (FI9804W, FI9805W,FI9803P,FI9800P)

PoE compliant with PoE standards IEEE 802.3af (FI9805E,FI9803EP)

IR night vision , Range:20m (FI9800P, FI9803P,FI9803EP, FI9804W)/ 30m (FI9805W, FI9805E,FI9903P)
Supports image snapshot

Supports dual-stream

Supports IR-Cut and the filter change automatically

Embedded FOSCAM DDNS(dynamic domain name service) Service

Supports remote viewing & record from anywhere anytime

Multi-level users management with password protection

Motion detection alert via email or upload image to FTP

Supporting Third Party Domain name

Providing Phone APPs for Android and iPhone users

Supports multiple network protocols: HTTP /HTTPS/ RTSP/ TCP /IP /UDP /FTP /DHCP /DDNS /

*

L 2R 2R 2R 2% 2K 2% 2R 2R 2% 2K 2% 2R 2R 2
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UPNP/ONVIF
€ Providing Central Management Software to manage or monitor multi-cameras

1.2 PoE (Power over Ethernet-FI9805E,FI9803EP)

The Network Camera is PoE-compliant, allowing transmission of power and data via a single Ethernet cable.
Such as the following picture: connect the Network Camera to a PoE-enabled router/ switch via Ethernet cable.

e - =3 = — power + data transmission
L -
’ (=
74 X
,':f' —
7 —_— . .
W T / PoE Switch
) o — e
e —
B
N4

1.3 Read Before Use

Please first verify that all contents received are complete according to the Package Contents listed below.
Before the Network Camera is installed, please carefully read and follow the instructions in the Quick
Installation Guide to avoid damage due to faulty assembly and installation. This also ensures the product is
used properly as intended.

1.4 Packing Contents

e IPCAMx1 e CDx1

e Wi-Fi Antennax1 (except for e Quick Installation Guide x1
FI9805E,FI9803EP,FI9903P )

e DC Power Supplyx1 e Warranty Cardx1

e Mounting bracketx1 e Network Cablex1
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1.5 Physical Description

1.5.1 Front Panel

Front Panel for FI9804W/FI9805W/FI9805E

Figure 1.1

1 WIFI Antenna: Wireless Antenna (FI9804W, FI9805W)

2 Infrared LED: 12 IR LEDs (FI9804W), 36 IR LEDs (FI9805W, FI9805E)
3 LENS: CMOS sensor with fixed focus lens

4 Induction IC

Front Panel for FI9803EP/FI9803P/FI9800P

F®SCAM

Figure 1.2
1 WIFI Antenna: Wireless Antenna (FI9803P/FI9800P)

2 Infrared Lamp Array
3 LENS: CMOS sensor with fixed focus lens

4 Induction IC

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168




www.foscam.com

Front Panel for FI9903P

Figure 1.3
1 LENS: CMOS sensor with fixed focus lens
2 Infrared Lamp Array
3 Induction IC

1.5.2 Interface

N o o AW

Figure 1.4

1 1/O alarm terminal block

This network camera provides a I/O alarm terminal block which is used to connect to external input / output
device.

The pin(there are four number in the terminal block from no. 1 to no. 4) definitions are as follows:

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168




1- input
2- input
3- output
4- output

Figure 1.5

This camera supports 1/0 alarm, you can go to Settings-Alarm - 1/0 page to configure it.
NOTE: Only FI9805E has this section .

2 LAN
10/100M adaptive Ethernet interface. Through this interface, IPCAM can be connected with various network
devices, such as hub, router, etc.

3 Reset button
Press and hold on the reset button for 5 seconds. Releasing the reset button, the password will back to the
factory default administrator password. The default administrator user is admin with no password.

4 Power Interface
Connect the external power adapter, request for 12V/2A or 12V/1A power.

5 Audio input interface:

The jack is used to plug external input device such as sound pick up device directly. Here microphone cannot
directly insert to the interface, it must connect to adapter first.

NOTE: FI9803P,FI9803EP,FI9903P, hasn't this section .

6 Audio output interface:

The jack is used to plug external output device such as loud speaker directly. Here microphone cannot directly
insert to the interface, it must connect to adapter first.

NOTE: FI9803P,FI9803EP,FI9903P, hasn't this section .

7 RSA485 Cradle head interface

This camera supports the standard 485 cradle head protocol(Pelco-D and Pelco-P). Please configure the
RS485 protocol corresponding information first (go to Settings- PTZ - RS485 Configuration page and do
settings), or else the cradle head may cannot work.

NOTE: Only FI9805E has this section .



1.5.3 Bottom View

There are up to two labels located at the bottom of the camera, this is an important feature of original Foscam
cameras. If your camera does not have labels as shown in Figure 1.6, it may be a clone. Cloned Foscam
cameras can not use original firmware and are not eligible for warranty or technical services.

MAC address of wireless connection . ]

Product Label & SN Label. ]

Figure 1.6

1.6 The different features between the models involved

Differences
Model Wireless PoE (Power over Alarm in / out RS 485 P2P
Ethernet)
F19804W \ x x x x
F19805W \ x x x x
FI9805E x N N »
FI9803EP x \ x x \
FI9803P \ x x x \
FI9903P x x x x \
FI9800P \ x x x \




2 Accessing the Network Camera

This chapter explains how to access the network camera through web browsers and RTSP players.

2.1 Access the Camera in LAN

This camera support HTTP and HTTPS protocols, so here will allow you to use HTTP and HTTPS port No.
(1) Http:// LAN IP + Http Port No.

Double click the IP Camera Tool icon and it should find the camera’s IP address automatically after you plug in
the network cable.

X IP Camera Tool

Camera name IP Addre=ss Device ID Device type
ANOOYROUS Http://192.168.1.110:88 00841F19804¥ H
Figure 2.1

Double click the IP address of the camera; your default browser will open to the camera login page.

(2) Https:// LAN IP + Https Port no.

The default Https port no. is 443. You can use the url to access the camera: https:// LAN IP + HTTPS port.
Go to Settings - Network - Port panel , you can see and change the https port no.

Save Refrash
HTTP Port 58
HTTPS Port 443
ONVIF Port 65533

Figure 2.2

2.2 Access the Camera in WAN

2.2.1 Static IP Addresses

Users who have static IP addresses do not need to set DDNS service settings for remote access. When you
have finished connecting the camera using the LAN IP address and port forwarding, you can access the
camera directly from the Internet using the WAN IP address and port number.



How to Obtain the WAN IP address from a public website ?

To obtain your WAN IP address, enter the following URL in your browser: http://www.whatismyip.com.The
webpage at this address will show you the current WAN [P.

/= What Is My P Address - Shows Your [P Address - Windews Infernei Frplorer

W wehat ETiep, com - 4y x| | B
scenk Pages =
Fi=  Ed ¥ s Tools  Help o -
Favortes | 3 (i * B Freebotnal B

¥ v e

W what Iz My 12 Address - Shows Your 1P Addrezs

WhatiaheyiP.com [ romw | areeoresr | e roomue [ mace awewa | nu 4
WIMI
R T Fons ) What Is My TP Address - WhatTsAIyTP.com
Your IP Address Is:
183.37.28.254
Whats My IP
Address?

DELL RE200 Inte
CorelDuo EZ230 2.4Ghz i
1GE DDR RAM

160G8 SATA HDD

Figure 2.3

Access your IP Camera from the Internet

You can access the IP Camera from the Internet (remote access). Enter the WAN IP address and port number
in your standard browser. For example, you would enter http:// 183.37.28.254:85

NOTE :
Make sure port forwarding is successful. You can do port forwarding two ways.

1. Login to your router to enable the “UPNP” function. You can then login to the camera as administrator,
choose Network, and then choose UPnP to enable UPnP. Make sure that the status of UPnP reads “UPnP
Successful” on the Device Status page.

2. Do port (HTTP port) forwarding manually.

If your router has a Virtual Server, it can do port forwarding. Add the camera’s LAN IP and port which you had
set earlier to your router’s port forwarding settings.

NOTE: If you plug the camera into a router, it will have a dynamic IP address and you need to set DDNS
service settings to view it remotely.

Step 1: Enter the username and password of the Administrator , and click “OK” to apply changes.

Step 2: Wait around 10 seconds, you'll see that the camera’s LAN IP address has changed. In our example it
was changed to 2000, so we see http://192.168.8.102:2000 in IP Camera Tool. Also, the LAN IP address is
now fixed at a static IP address of http://192.168.8.102:2000. This IP address will not change even if the
camera is powered off and back on, the camera will remain on this LAN IP address. This is very important that
a static LAN IP address is set, or you may have problems later with remote access and seeing the camera
remotely if the camera loses power and reconnects on a different LAN IP address. Make sure you set a static
LAN IP address!

10
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2.2.2 Dynamic IP Addresses

DDNS is a service that allows your IP Camera, especially when assigned with a dynamic IP address, to have a
fixed host and domain name. This means that even though your WAN IP address is constantly changing, you
will have a fixed hostname you can use to access your cameras at all times. You can access the camera
directly from the Internet using the hostname and port number.

What is the HTTP Port no.?

1) Default HTTP Port is 88

All cameras have the default HTTP port of 88. For example, if the LAN IP link of the camera is
http://192.168.8.102:88, this means that the camera’s HTTP port is 88. You can change port 88 to another port
if you'd like such as 2000 or 8090, which will not be conflict with other existing ports like 25, 21,10000.Here you
can set the port no. between 1 and 65535.

2) Change the default http no.88 to another one.

How to assign a different HTTP Port No. and fixed the LAN IP of the camera by the IP
Camera Tool?

Step 1: Open the IP Camera Tool, select the camera you would like to change the port of, right click on the IP
address, and click on "Network Configuration”, this brings up the network configuration box as shown in Figure
2.4 and 2.5.

B IP Camera Tool

Camera name IP Address Device ID Device type

Bazic Properties
Network Configuration
Tpgzrade Firmware
Refresh Camera List
Fluzh Arp Buffer
dbout IF Camera Tool

Select which camera
you’d like to change the
port for, and right click .

Figure 2.4

11



MES|

ice ID Device type

anonvmous Network. . . g|

[ Obtain IF from DHCF serwer

IF Address 192 165 . 1 110
Subnet Mazk 255 255 255 . 0
Gateway 192 1868 . 1 . 1
IHS Server 192 165 . 1 .1
~
Hitp Port g8 = Modify the Http Port. ]
\
U=zer |admin - I
Fazzword R *| Enter the Username and
T Cancel | L password, click OK .
Wote: After changing the configuration
dewice will automatically restart.

Figure 2.5

EX IP Camera Tool

Camera name IPF Address Dewvice ID Device type
ANOnYROUS Http://102 168.1.110:88 Q0841FI9804% H
Figure 2.6

What is Port forwarding?

If you have never done port forwarding before, you can open and view the following link to understand the
basic concept. Port forwarding allows for outside connections to access a specific device on your network from
anywhere in the world. Every router automatically blocks any incoming connections for safety purposes. Using
port forwarding, you are telling your router to allow a connection through a certain port (you can think of it as a
gateway) into your router. You set this port to a specific device, in our case an IP Camera, so it can be
accessed from anywhere in the world.

Click this link to learn more about port forwarding: http://portforward.com/help/portforwarding.htm

How do we configure Port Forwarding ?

For this section, we will be using an example:
Let’s say the camera’s LAN IP address is http://192.168.8.100:2000

Step 1: Login to the router, and go to your router’s port forwarding or port triggering menu. Sometimes this is
also under the name of Virtual Server or NAT.

Using the Linksys brand router as an example, we would log into the router, and go to the Applications
& Gaming menu. We would then click on the “Single Port Forwarding” sub-menu.

Step 2: Create a new column using the LAN IP address & HTTP Port of the camera within the router as shown
below, then push OK or Submit to save your settings:
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Wireless-N Home Router WRT120N

Applications &

Applications &

- Administration Status
Gaming

Gaming Setup Wireless Security Access Restrictions

Single Port Forwarding § Port Range Forwarding | Port Range Triggering | DMZ |

Single Port Forwarding

Application Name External Port | Internal Port | Protocol Teo IP Address Enabled

l l 1wziess] || O

Fill the HTTP Port of the — 0

camera in the columns of
External Port and Internal ts2tss] || O
Port. Example: 2000 192 188.8. D
None | — — — 192.168.3, [ - . . .

[tone ] 1 = Fill in this section with the
Foscam Cam | | lzooo | [ [z000 ] | |[Both | | 192.163.4 100 > LAN IP of the camera; we

T | | | | | | [Botn ] | 1921888, would Ienter “100” for our

\ 4 example.

1wziess] || O :

] | | | [Both v
Assign a name for the port
forward setting here .

Figure 2.7
First method :
Use the embedded DDNS to access the camera via the Internet
Each Foscam camera has an embedded unique DDNS domain name, the format of this domain name is
xxxxxx.myfoscam.org. On the bottom of the camera, you can see the domain name sticker with this
information on it.

For example, we can use cp4911.myfoscam.org. In the camera, click Settings at the top, click “Network” on
the left, then click “DDNS” to get to the DDNS settings page. Here you can see the unique domain name of
your camera.

DDNS
Save Refresh
Enable DDMS [w]
Manufacturer's DDMS
Manuracturer's DONS | | Restore DDNS to factary |

Third Party DONE

DDNS Server |N0ne V|

Dormain | |

Figure 2.8

Now you can use “http://Domain name + HTTP Port” to access the camera via the Internet.
Take hostname cp4911.myfoscam.org and HTTP Port of 2000 for example, the URL link to access the camera
via the Internet would be http:// test09.myfoscam.org:2000.

Second method :
Use the Third party DDNS to access the camera via the Internet
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Step 1, Please go to the third party DDNS website(such as www.no-ip.com) to create a free hostname.
Step 2, DO DDNS Service Settings within the Camera

Please set DDNS Settings within the camera by hostname, a user name and password you’'ve got from
WWW.ho-ip.com
Take hostname ycxgwp.no-ip.info, user name foscam, password foscam2012 for example.

Firstly, goes to option of DDNS Settings on the administrator panel.

Secondly, select No-Ip as a server.

Thirdly, fill foscam as DDNS user, fill password foscam2012 as DDNS password, fill ycxgwp.no-ip.info as
DDNS domain and server URL, Then click save to make effect. The camera will restart and to take the DDNS
settings effective.

Fourthly, after the restart, login the camera, and go to option of Device Status on the administrator panel, and
check if the DDNS status is successful.

If failed, please double check if you have input the correct hosthame, user name, and password, and
try to redo the settings.

NOTE :

If you have set Third Party DDNS successfully ,the Foscam Domain Name will be invalid. The Third Party
DDNS and the Foscam Domain Name cannot work at the same time, the last time you configured will take
effect.

2.3 Using the VLC player

This camera supports RTSP streaming, here you can view the camera using VLC player.

RTSP URL rtsp:// [user name][:password]@IP:HTTP port number/videosream

The part in the square brackets may be omitted.

user name & password:

The user name and password to access the camera. This part can be omitted.

IP: WAN or LAN IP address.

Videostream:Here support three modes: videoMain, videoSub and audio. When the network speed is bad,
here you had better select videoSub. If you select audio, you can only hear the sound but cannot see the
video.

For example:

IP: 192.168.1.11
HTTP Port number: 88
User name: admin
Password: 123

Here | can enter one of the following URLs in the VLC.
1. rtsp://admin:123@192.168.1.11:88/videoMain

2. rtsp:// @192.168.1.11:88/videoMain

3. rtsp://:123@192.168.1.11:88/videoMain
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4. rtsp://admin@192.168.1.11:88/videoMain

Open the VLC, and go to Media(Open Network Stream option, then enter the URL into VLC.

| £ VILC media player
Flayback  Audio
E] Open File...

EI Advanced Open File, ..
[£2 Open Folder...

lfé:l Open Disc...

Cpen Cap thie Device. ..

Open Location from dipboard
Recent Media

Save Playlist to File. ..

Convert [ Save...
(t+1) Streaming...

¥ out

i & B @

Video

|— Open Network Stream. .. Ctrl+M |

|L| |£||lnﬁ| EI |§nﬂ| |E||£| i __.-;-"""-_-_-_-_]

Tools  View Help
Ctrl+0
Ctrl+5hift+0
Ctrl+F

Ctrl+D

Cirl+C

Ctrl+v

Ctrl+Y

Ctrl4+R
Ctrl+5

Ctrl+Q

L.00x || —i—f—— | 4

£ Open Nedia

[:IEile (E)Qisc !ilﬂetwnrk

Hetwork Frotocol

Flease enter a network URL:

Figure 2.9

)X

Capture Device

I rtzp: S fadmin: 1232192, 165, 1. 11: 88/ videcMain I w

D Show more options

Cos [ goca

Figure 2.10

Sometimes you may need to enter the user name and password again. Click OK and you can see the real-time

preview.
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= RTSP authentication

Fleaze anter a walid login name and a password

Uzer name |admin |

Fassword |----- |

Figure 2.11

Figure 2.12

If you cannot play the video in the VLC player, please check the port mapping. You can read Quick Installation
Guide about How to configure port forwarding.

NOTE:
If you modify the camera’s username or password, you had better reboot the camera, or else the new

username and password cannot take effect when you enter the authentication in the VLC.

2.4 IP camera connection to the server

Device supports ONVIF 2.2.1 protocol,You can easily access the NVR with ONVIF or server with ONVIF.

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168




3 Surveillance Software GUI

Please refer to the Quick Installation Guide if you install the camera at first time. After finishing quick
installation, you can take time to learn the operation of the software.

3.1 Login Window

Lisername  admin

1
Fasswaord
Stream  [Main stream vi| 2
Language | English vl 3

Login 4

Figure 3.1

Section1 Enter the Username and password
The default administrator username is admin with no password, please change the password at first using and
prevent unauthorized users login the camera (read chapter 3.2 about how to change).

Section2 Stream

The camera supports two stream modes: Main stream and sub stream. If you want to access the camera form
LAN, here you can select Main stream. If you want to access the camera from Internet, here we recommend
sub stream.

Note: When the network bandwidth is bad you’d better select Sub Stream and the video will be more fluent.

Section3 Select the language
You can select the language you need by clicking on the language dropdown list.

Section4 login the camera
Click “Login” button.

NOTE:
When setting up your camera for the first time, it will request that you modify the default username and/or
password if both are still set to default. Input the new username and password, click "Modify" to complete the
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modification. You will now use the new username and password to login the camera in the future.

Username

New username

MNew password

Security Level

Confirm the password

Figure 3.2

After logging in for the first time, you will go to “Setup Wizard”automatically. Here you can set the basic
parameters of camera, such as camera name, camera time, wireless settings, IP configuration.

(sowviami M| Setup Wizard
.. sewpweaw-swt

Follow the guide to set your camera, click "Next" to start.

Please click the menu on the left for more settings.

Figure 3.3
Device Name: You could give name for your camera.
Setup Wizard
FI9805W
Camera Name The maximum Device Name length is 20, support English, numbers, letiers and symbols

Figure 3.4

Shenzhen Foscam Intelligent Technology Co., Limited
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System Time: Select the time zone you need to set the date, time,format, etc.

Setup Wizard
Time Zone ||{GMT} Greenwich mean time; London, Lisban, EI
Syne with NTP server
NTP Server time nist.gov B3|
12 R 17 I 29 Kl P
Date Format YYYY-MM-DD [=]
Time Format | 12-hour =]
use DST
Previous | MNext |

Figure 3.5

Wireless networks: Click “Scan”, find the SSID of your wireless router, select and enter the password.

Setup Wizard
Wireless Network List 1 ssiD FOSCAM-docdev

SSID(Network Name) Encryption Quality Encrypion | |WPAWPA2 E3
Tenda 373678 WPAMNPAZ it 3 Password || . ...IIIIl |
dlink-chenchen2.4G WPAMWPA2 i The maximum password length is 63, including
TP _LINK TEST WEAZ it numbers, letters and symbols
FOSCAM-docdev 2

Figure 3.6

IP: Set IP address of the camera. You could choose to obtain an IP automatically or set the IP address
according to your needs.

Shenzhen Foscam Intelligent Technology Co., Limited
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Setup Wizard
Step 4 of 4 - IP Configuration

Chbtain I[P From DHCP

Mote:Once you save your settings, the camera will restart.

Previous Finish

Figure 3.7

NOTE:
It needs about 1 minute to connect the camera to your router.

3.2 Surveillance Window

1 <+ -E@SCAM EQ Liveideo * 'U/“I Settings

I3 2013-10-21 04:15:36
ANONYMOIS

Cruise

5
6 +— IR LED Lights
7

Color Adjustment

Figure 3.8
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Section1 FOSCAM Logo/ LiveVideo / Settings buttons
FE@SCAM. roscavLoco

Livevideo
@ . Path to surveillance window. Click this button and back to the surveillance window
{;ﬁ Settings

do advanced settings.

Path to Administrator Control Panel, Click it, and it will lead to Administrator Control Panel and

Section2 Multi-Device Window

ot ofH

The firmware inside the camera supports up to maximum of 9 cameras being monitoring at the same time. You
can add other cameras in multi-camera panel.

FOSCAM ©) Levieo O setngs Outdoor Waterproof IP Camera

GEVZL:

Outdoar Made b

0/ 720P) 30fpst 2M v
I Flip

2 s

Figure 3.9
Section3 Mode/ Stream / Mirror/ Flip buttons
Mode
1) 50Hz --------- Indoor surveillance (Region: Europe, China)
2) 60Hz --------- Indoor surveillance (Region: USA, Canada)

3) Outdoor Mode------ Outdoor surveillance

Stream
The default stream supports multiple modes, For example: 0/720P/30fps/2M meanings: Stream type no. /
Resolution / Maximum frame rate/ Bit rate. (Different models support different specific mode. )

1) Stream type no. : The number is used to identify the stream type.
2) Resolution
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The lowest resolution is QVGA. The bigger the resolution, the better of the image quality is. If you are
accessing the camera via internet and want to get more fluent video streaming, please select resolution VGA.
3) Maximum frame rate

When the video format is 50Hz, the maximum frame rate is 25 fps. When the video format is 60Hz, the
maximum frame rate is 30 fps. You should lower frame rate when the bandwidth is limited. Normally, when the
frame rate above 15, you can achieve fluently video.

4) Bit rate

Generally speaking, the larger the bit rate is, the clearer video will become. But the bit rate configuration should
combine well with the network bandwidth. When the bandwidth is very narrow, and bit rate is large, that will
lead to video cannot play well.

You can reset the stream type on “Settings-> Video-> Video Settings” panel.

Video Settings
I — oo el

Main streamn video settings

Stream Type [0 ~]
Resalution [720p ]
Bit Rate [2u v
Frame Rate [30 ~
Key Frame Interval [30 ~]
Sub stream video settings
Stream Type [0 v
Resolution [754 (640%450) ~
Bit Rate [512K |
Frame Rate [15 ]
Key Frame Interval [45 |
Figure 3.10

Section4  Pan/Tilt Control( only F9805E have this section)
When via RS485 interface to connect an external PTZ device, you can use this feature.

1 Up control button, 2 Down control button,

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168
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3 Left control button, 4 Right control button,

i Click this button and go to center

Section5 Cruise settings ( only FO805E have this section)
If via RS485 interface to connect an external PT device, you can use this feature.

The default cruise tracks have two types: Vertical and Horizontal.

Vertical: The camera will rotate from up to down.
Horizontal: The camera will rotate from left to right.
E: Start cruise. E: Stop cruise.

If you want to define or change the cruise trace, please go to Settings—> PTZ—> Preset Settings panel.

How to do cruise?

Firstly: Select one track in the track drop-down list

Vertical

Select one of these ]

Secondly: Click Start cruise button, the camera will cruise following the predefined path.

Thirdly: Click stop button and finish cruising.

Section6 IR LED Lights

Schedule |~ |
Auto

iManual
schedule |

Click Infra led and there are three modes to adjust the infrared led: Auto, Manual and Schedule.

Shenzhen Foscam Intelligent Technology Co., Limited
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Auto: Select it and the camera will adjust the infra led (on or off) automatically.
Manual: Select it and turn off the infra led manually.

Schedule: Select it and the IR led light will be off at the schedule period. If you want to define or change the IR
led lights schedule time, please go to Settings—Video—IR LED Schedule page.

Section7 Image quality settings
In this page, you can tune Hue, Brightness, Contrast, Saturation, and Sharpness to get higher quality.

Color Adjust )

&0
20
54
&0
20

idk

Default

Section8 OSD

If you have added time and camera name in the video, you can see it in the live window.

Go to Settings ---Basic settings---Camera name panel, and you can change another device name. The
default device name is anonymous.

Go to Settings ---Basic settings---Camera time panel and adjust the device time.

Go to Settings ---Video---On Screen Display panel, you can add or no add OSD.

Section9 Play/Stop/ Talk/Audio/ Snap/ Record/ Full screen button

T e

1------ Play Cl|ck it to play the V|deo of the camera
2-—-- Stop Click it to stop the video of the camera

3------ Talk: Click the button and the icon will become to @ then talk to the microphone that connected

with PC, people around the camera can hear your voice if the camera has connected with audio output device.
Click the icon again and stop talking.

the camera has connected with other audio input device through the Audio Input port of the camera, Click the
icon again and stop audio.

5----- Snap: Click it to make snapshot and it pop up a window which picture you snapshot, right click in the
window and save the picture to anywhere you want.

Click again and stop recording. The default storage path is C:\IPCamRecord. You can change the storage path:
Go to Settings- >Record-> Storage Location panel.
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7 === Full Screen Click it to make full-screen, or you can double click the surveillance screen to make
full-screen. Double click again and exit full-screen.

Onscreen Mouse Control

Right click the mouse and you can adjust the screen ration, full screen and Zoom up.

w Keep ration

Full Screen

Zoom up

Figure 3.11
Keep ration: Select it and the camera will adjust the size of live window based on the computer monitor
automatically.

Sometimes there is a black border around the video, please select Keep ration to get a better visual quality.

FOSCAM ©) Lieviteo - O setings Outdoor Waterproof IP Camera
BE o=

nde Outdoor Mode ~
Stream 0f T20Pr 30fs/ 2M &
[ Mirrar L] Flip

[ Cruise
| IR LED Lights

L Calor Adjustrnent j

Figure 3.12
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Full Screen: Select it and Click it to make full-screen, press ESC and exit full-screen.
Zoom up/down: Click it and the live view will be digital zoomed up, then click Zoom Down and the live view
back to original size.

Kesp ration

w Full Screen
Sereen PTI

Zoom up

Zoom down

Figure 3.13
NOTES:
1 This camera don’t support Pan/Tilt function, so here cann’t allow to use Screen PTZ.
2 For Mac OS, the plugin cannot support Onscreen Mouse function, so you cannot allow to use it.
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4 Advanced Camera Settings

Click the button “Settings”, goes to Administrator Control Panel to make advanced camera settings.

4.1 Setup Wizard

The way to set it,you could refer to section 3.1.

[ Setup Wizard ‘J]

I I Setup Wizard
| Staws ) Setup Wizard - Start
| Basic Settings "
Follow the guide to set your camera, click "Next” to start.
| Network "
L_ Video ,J Please click the menu on the left for more settings.
| Alarm " Next

Figure 4.1

4.2 Device Status

Device Status contains four columns: Device Information, Device Status, Session Status and Log, it will show
you various information about your camera.

4.2.1 Device Information

Refresh

Carmera Model F IS804y
Camera Mame ananyrmous
Camera 1D 00341 F 19504
Camera Time 201341021 16:12:07
Systerm Firmware Yersion 1417
Application Firmware Version 1.141.20
Plug-In “ersion 20186

Figure 4.2

Camera Model: The model of the device.

Camera Name: The Device Name is a unique name that you can give to your device to help you identify it.
Click Basic Settings and go to Device Name panel where you can change your camera name. The default
device name is anonymous.

Camera ID: Display the MAC address of your camera. For example Device ID is 008414350787, the same
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MAC ID sticker is found at the bottom of the camera.

Camera Time: The system time of the device. Click Basic Settings and go to Camera Time panel and adjust
the time.

System Firmware version: Display the System Firmware version of your camera.
App Firmware version: Display the application firmware version of your camera.

Plug-in version: Display the plug-in version of your camera

4.2.2 Device Status

On this page you can see device status such as Alarm status, NTP/DDNS status, WIFI status and so on.

Refresh
Alarm Status Disabled
MTP Status Disable
DOMS Status Disable
UPnP Status Success
WiFT Status Mot connected
IR LED Status Off

Figure 4.3

4.2.3 Session status

Session status will display who and which IP is visiting the camera now.

Refresh

User name IP address

admin 192.168.1.102

admin 21817 160187
Figure 4.4

4.2.4 Log

The log record shows who and which IP address accessed or logout the camera and when.
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I
o)

Log
. Pages:50 <12 3= _\ Go
|
\ Log —) NO. | Time User P Log \
m 1 2014-01-09 14:12:35 root 127.0.0.1 VDetected IT!NGH alarm
| Video ]| Click the page number and go to the ]"“"“’“3(”“"""
corresponding page to see more logs . motion\alarm
m T A P W 0 s 8 | TOSCaT T 192 o0 0.2 | off line \
DT 7
5 2014-01-09 14111 [ .
SETE— Fill in one page number, click Go button
6 2014-01-09 14:11:1 .
Syste and go to the corresponding page .
7 2014-01-09 14:10:4 —
8 2014-01-09 14:10:28 root 127.0.01 Detected motion alarm
9 2014-01-09 14:09:41 root 127.0.01 Detected motion alarm
10 2014-01-09 14:08:31 root 127.0.01 Detected motion alarm
Figure 4.5

Reboot the camera and clear the log records.

4.3 Basic Settings

This section allows you to configure your Camera Name, Camera Time, Mail, User Accounts and Multi-Device.

4.3.1 Camera Name

Default alias is anonymous. You can define a name for your camera here such as apple. Click Save to save
your changes. The alias name cannot contain special characters.

Camera Mame ‘ ananymaous |

Figure 4.6

4.3.2 Camera Time

This section allows you to configure the settings of the internal system clocks for your camera.

Shenzhen Foscam Intelligent Technology Co., Limited
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| Status "

—Camera Time

| Basic Seftings 4
Cameta Marme Save Refrash
i D e
Time Zone (GMT +0&:00) Eeijing, Singapore, Taipei +
User Accounts
WuUlti-Carmera
Sync with NTP serwer O
| MNetwaork )
| video 1
L Alarm )
2014-1-15 m- B HEH- K-
\_Record J PC Time
L PTZ J Sync with PC |
| Firewal ) Date Format YTYT-MM-DD v
System
L‘ ¥ ’J Time Format 12-hour "
use DST v
Ahead Of Time 0 »| Minute

Figure 4.7

Time Zone: Select the time zone for your region from the drop-down menu.

Sync with NTP server: Network Time Protocol will synchronize your camera with an Internet time server.
Choose the one that is closest to your camera.

Sync with PC: Select this option to synchronize the date and time of the Network Camera with your computer.
Manually: The administrator can enter the date and time manually. Please select the date and time format.
use DST: Select the use DST, then select the daylight saving time from the drop-down menu.

Click Save button to submit your settings.

NOTE: If the power supply of camera is disconnect, you need set the camera’s time again.

4.3.3 User Accounts

Here you can create users and set privilege, visitor, operator or administrator. The default administrator
user accounts are admin with a blank password.
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—User Accounts

MO, Usemame Privilege Usernarme | |
1 foscarm Administrator Priviege | Visitor ]
2 DChange USErarne
3 DChange password
4
5
]

7
B
Figure 4.8

How to change the password?

Firstly, select the account which you want to change the password, then select “Change password”, enter the
old password and the new password, lastly click modify to take effect.

User Accounts
NO. Usemname Privilege Usemame  admin

1 foscam Administrator Password ~ eseee
-

9 New password

4 Password Security Level

5 Confirm the password

6 Privilege | Adminisirator [~]

7 Change username

5 Change password

The maximum length of the user name is 20, support numbers, letters and symbols _ - @ $ *
The maximum password length is 12, does not support the character & =%

Figure 4.9

How to add account ?

Select one blank column, then enter the new user name, password and privilege, last click Add to take effect.
You can see the new added account on the Account list.

Shenzhen Foscam Intelligent Technology Co., Limited
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User Accounts
MNO. Usemame Privilege Usemame  User
1 foscam Administrator Password  seses
2 admin Administrator Password Security Level Low security level.
4 Privilege | Administrator [~]
5 ange usermame
G ange password
! Add I
8

The maximum length of the user name is 20, support numbers, letters and symbols _ - @ % *
The maximum password length is 12, does not support the character & =%

Figure 4.10
User Accounts
Usermname Privilege Usemame  USer
1 foscam Administrator Privilege | Administrator [~]
admin Administrator Change usemame

The maximum length of the user name is 20, support numbers, letters and symbols - @ $*
The maximum password length is 12, does not support the character & =5

Figure 4.11
Delete : Select the account which you want to delete, then click Delete button to take effect.

NOTE: The default administrator account cannot be deleted, but you can add other administrator users.

Shenzhen Foscam Intelligent Technology Co., Limited
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4.3.4 Multi-Camera

If you want to view multi-surveillance screens on one window, you need to login one camera, and set it as the
main device, and do Multi-Device Settings, add other cameras to the first one camera. Before you do
multi-cams settings, you need to assign different port such as 81, 82, 83, 84, 85, 86, 87, 88 to the cameras if
there is 8 cams installed.

The firmware within the camera can support a maximum of 9 devices monitoring all at the same time. This
page you can both add FOSCAM MJPEG and H.264 series cameras to the first camera and view
multi-surveillance screen on one window.

Add cameras in LAN

In Multi-Device Settings page, you can see all devices searched in LAN. The 1st Device is the default one. You
can add more cameras in the list in LAN for monitoring. The camera’s software supports up to 9 IP Cameras
online simultaneously. Click The 2nd Device and click the item in the Device List in LAN, the Alias, Host and
Http Port will be filled in the boxes below automatically. Enter the correct username and password then click
Add. Add more cameras in the same way.

| Status i
| y Multi-Camera
| Basic Settings ) . o LAN FI9821P(172.16.0.94) i i
ameras On 1111(172.16.1.71) =
Camera Name EQSCAATe 48 0 27 =

ano 172160179
Camera Time | [ Refresn |

User Accounts

[ ] | The 1st Camera This Camera v

| Network ) -1odel N:Z; 1 Click it, camera mod-el, alias,

| Video J i host and HTTP Port will be =
_ Alam J CameraName | anonymous | filled in the following boxes

. Record ) Host | 172160179 automatically .

L PTZ ’ HTTP Port | 80

L Firewall ) Media Port

| System .

&0
Username admin
Password \

3 Click Add to take effect. |e— Add)  Dekte
2 Enter the User name and
The 3rd Camera None
password of the 2nd camera .
The 4th Camera None &
Figure 4.12

Camera Model: Our Company produces two series cameras: MJPEG and H.264. Here will show you which
series the camera belongs to.
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Cameras On LAN

The 15t Camera
The 2nd Camera
The 3rd Camera
The 4th Camera
The 5th Camera
The Bth Camera
The 7th Camera
The Sth Camera

The 9th Camera

Refresh

anonyrmous(192.168.11.193)
FIS821% for ebuyer (192.163.11.241

anonymous(192.168.11.2(

Refresh |

This Camera
ananymous (152 165.11.203)
FI2E21W for ebuyer (192.165.11.241

anonyrmous(192.168.11.203)

Maone

Mone

Mone

More

Maone

Mote: If you want to access your camera remotely, make sure you are able to access it seperately through a browser.

Figure 4.13

Back to Surveillance Windows, and click Four Windows option, you will see four cameras you added.

_FOSCAM
G-

Qutdoor Mode vl

0 TI0P7 300sr 20 v |
L Mifror L Flip

/ 9 LiveVidea G’P Setings
] =
B% ]

Outdoor Waterproof IP Camera

Yeer
sl

Figure 4.14
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Outdoor Waterproof IP Camera

Figure 4.15
Add cameras in WAN
If you want to view all cameras via the internet(remote computer), you will need to add them using DDNS
domain name. Firstly, make sure all of the cameras you added can be accessed through the internet. (Read
How to configure DDNS settings in chapter 4.3.3)
Login to the first camera using a DDNS domain name and port.

@&wn - s

an v @ Cogany Bailba @ EREERREL -

Use DDNS domain name and port to login . ]

O T Outdoor Waterproof IP Camera
, Device status
R#fresh
Alarm status e i
Recond status Mt in secaidng
HTF sfabuey Chiatda
DOKS siatus [Forewsn g el rosoncass org oOin |
LEni sbabusy Fual
il 43000,
ira e status Make sure each camera you need add

could login with DDNS name and port .

Figure 4.16

Click Multi-Device Settings. Choose The 2nd Device. Fill in the 2nd camera’s name, DDNS domain name, port
number. Enter user name and password and then choose Add.
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FISE21W for ebuyer (192.168.11.241)
anonymous{192 183.11.243)
Cemnoras On LAN anonymous(192.162.11.203)
The 1st Carmera This Camera
The 2nd Camera anonymeous{192. 168 11.203)

Camerabodel [ |1
T r——

Hast | camera.na-ip.infa
HTTP Pont. | 801 — 3
Media Port || 801
Lsermarme P
Pazswaord >4
Add ) Delete
The 3rd Camera None 5
The 4th Camera None
Figure 4.17

1----- The camera model: MJ or H264.

2---—- The 2nd camera’s name

3 Fill in the 2nd camera’s DDNS host not LAN IP

4 ---- Enter the 2nd camera’s user name and password
5---- Click Add button and to take effect

NOTE: Here the Host must be entered as the second camera’s DDNS domain name, not its LAN IP.

Shenzhen Foscam Intelligent Technology Co., Limited
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Refresh

apple(192 16813104
mycameral192.168.13.108)

el ipear(192.168.13.107)

Refresh |

The 1st Device This Device

The Z2nd Device apple(camera. no-ip.infa)

The 3rd Device ipcamitestd! fascam.org)
The 4th Device mycarneralowlepwn. no-ip. info)
The 5th Device Mane

The Bth Device Mane

The 7th Device Mane

The &th Device Mane

The 9th Device Mane

Attention: If you want to access the device from internet, be sure the host and port that you set can be accessed from

internet.
Figure 4.18

Return to video window. You will see all of the cameras accessible through the internet.
When you are away from home, you can use the first camera’s DDNS domain name and port to view all the

cameras via internet.

FESCAM v (O Levses | G semnss | Outdoor Waterproof IP Camera

0 TI0P7 300sr 20 v |
L] Flip

Figure 4.19
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4.4 Network

This section will allow you to configure your camera’s IP, PPOE, DDNS, Wireless Settings, UPnP, Port, Mail
Settings and FTP Settings.

4.4.1 IP Configuration

If you want to set a static IP for the camera, please go to IP Configuration page. Keep the camera in the same
subnet of your router or computer.

~IP Configuration
I —— e —Rriccigy
| IP Configuration Obtain IP From DHCP ]
IP Address 172.16.0. 249 |
Subnet Mask |255. 255.0.0 |
Gateway 0.0.0.0 |
Primary DNS Server 0.0.0.0 |
Secandary DNS Server 0.0.0.0 |
_ Mote:Once you save your settings, the camera will restart.
Figure 4.20

Changing settings here is the same as using the IP Camera Tool.

It is recommended that you use the subnet mask, gateway and DNS server from your locally attached PC. If
you don’'t know the subnet mask, gateway and DNS server, you can check your computer’s local area
connection as follows:

Control Panel--Network Connections--Local Area Connections --Choose Support--Details.

Shenzhen Foscam Intelligent Technology Co., Limited
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% Network Connections

File:

Edit  Wiew Faworites Tools  Adwvanced  Help

eBack @ @ & @ pSearch %Folders

Address G Metwork Connections

"

4| LAN or High-Speed Internet Local Area Connection Status

ﬁ Local Area Connection General| Support
I —

Connected, Firewalled

MNetwork Tasks

Creats anew

;m:nectiohn ' i, Realtek RTLE139/510x F Connection status
et up a home or smal
Dfﬁcepnetwgrk ﬂ Address Type: Azzigned by DHCP
() Gl Wlshane IP Address: 182,168,050
Firewall settings
‘ Disable this network Subnet Mask: 255.255.255.0
device
Default G atewsay: 192168.01

\ Repair this connection
Eﬁ Renamne this conneckion :
& Wiew status of this - Click here
conneckion
@ Change settings of this windows did not detect problems with this
conneckion connection. If pou cannot connect, click

Repair.

Other Places @

ﬂ Contral Panel

g Iy Mebwork Places
My Documents

g My Computer

Close

Details @

Local Area Connection

Figure 4.21

"= Network Connections

File —Edit ‘Wiew Favorites Tools  Advanced  Help

eBack < @ & ﬁ pSearch %Folders

Address % Metwork Connections

LAM or High-Speed Internet

Local Area Connection
Connected, Firewalled

-i_ Local Area Connection Status
-

Network Connection Details

Metwork, Connection Details:
1 set the same Subnet Mask and Froperty | Value |
‘ Phyzical Address 00-E0-D0-00-23-01
i F&dd TIZTEE A

| gateway of the camera with your | |[Phddess e

PC Default Gateway 192.168.01
g " DHCP Server 192.168.01

_ = T Leaze Obtained 2010-7-2317:20:44

(] Leaze Expires 2M0-7-2319:20:44
. DNS S 202.96.134.33

There are two DNS servers . You r Eer 19218807

. WIMS Server

can set any of them . Same with

gateway is also OK ..
0
Bn Control Panel
g Iy Metwork Places
E My Docurnents
g My Computer

-_Close
Details @
Local Area Connection
Figure 4.22

If you don’t know the DNS server, you can use the same settings as the Default Gateway.
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4.4.2 Wireless Settings( FI9803P,FI9804W,FI9805W,FI9800P)

Step 1: Choose “Settings” on the top of the camera interface, and go to the “Network” panel on the left side of
the screen, then click “Wireless Settings.”

Click the Scan button and the camera will detect all wireless networks around the area. It should also display
your router in the list (Figure 4.31).

Save Refresh
55D
Wireless Network List
Encryption Mane b
SSID(Metwark Mame) Encryption Cuality
Net-HiWe WPA it Click the Scan button
to search for wireless
airNET-free Unencrypt .
" ] networks.
wingate WWRAZ Ll
WoCPAT WP A Ll
MERCURY _hiW150R WWPAZ it
W CPAZ WWPA, Ll
fascam WYEP i
unittab WWRAZ Ll
fascam-wifi WP AL i
cisco WPAZ o
Pages2 12 Click the Page number to see other wireless

networks devices if there are more than 10.

Figure 4.23
Step 2: Click the SSID (name of your router) in the list, the corresponding information related to your network,
such as the name and the encryption, will be filled into the relevant fields automatically.

You will only need to fill in the password of your network. Make sure that the SSID, Encryption and the
password you filled in are exactly the same for your router.
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Wireless Network List

SSlD{Metwork Mame) Encryption
ChinaMet-HkWe WPA

airhET-free Unencrypt
wingate WHAZ
WCRAI WPA
MERCURY _MWW150R WRAZ
W_CPAZ WYPA
foscam WEP
uniGtab WRAZ
foscam-wifi WWRAZ

Scan

Cluality

il
|
|
aill
eill
|
il
|
il

| e v

Figure 4.24

-

Save Refresh

Salb cisco
Encryption WP AL w
Password TITIITIIL

2 Enter the
password of
your router .

1 Click the SSID of your router

and the relevant information
will be filled in the fields
automatically.

Step 3: Please click on the Save button after all settings have been entered and disconnect the network cable.
Never shut down the power of the camera until the IP camera is able to connect to the wireless network.

The LAN IP address will disappear on the window of IP Camera Tool when the camera is configuring a wireless
connection. Wait about 1 minute, the camera should obtain a wireless connection, and the LAN IP of the
camera will show again on the window of the IP Camera Tool. The IP address may have changed after the
camera receives a wireless connection; we recommend setting a static local IP address if this IP address
changes by right clicking the camera in IP Camera Tools, setting a static IP, and pushing OK (see
Figure3.35/3.36).
Congratulations! You have set up the wireless connection of the camera successfully.

NOTE :

If you fail to make a wireless connection, please refer to your seller or contact us directly for
assistance.

4.4.3 PPPoE

FI9800P does not support PPPoE connection.
If you are using a PPPoOE connection, enable it and enter the User Name and Password for your PPPoE

account.
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| Status 1
| Basic Settings J
| MNetwork 4 Save Refrash

IP Configuration Use PPPoE

DDME
UPnP

PPPOE account The maximurm length of the user name is 20, support numbers, letters and symbols @ .

-

Part

Mail Settings

FTP Settings FPPOE password The maximum password length is 12, including numbers, letters and symbals ~ | @ #* (
| Video 1 ISR R R T
| Alarm )
| Record )

Mote: Once you save your settings, the camera will restart,

Figure 4.25

4.4.4 DDNS

FOSCAM camera has embedded a unique DDNS domain name when producing, and you can directly use the
domain name, you can also use the third party domain name.

FOSCAM domain name

Here take cp4911.myfoscam.org for example. Go to option of DDNS on the Settings->Network panel, you
can see the domain name.

| Status "
| Basic Settings )
L Metark ’J Save Refresh
IP Caonfiguration Enable DONS
l PRI l Manufacturer's DOMNS
d
Manufacturer's DOMNS | [ Restore DDNS to factory
UPnP
FPart
Mail Settings Third Party DDMS
FTP Settings DOMNS Server Nane v
| Video " Damain
| Alarm )

Figure 4.26

Now you can use http:// Domain name + HTTP Port to access the camera via internet.

Take hostname cp4911.myfoscam.org and HTTP Port no. 8000 for example, the accessing link of the camera
via internet would be http://cp4911.myfoscam.org:8000

Restore DDNS to factory: If you have configured Third Party DDNS successfully, but you want to use
Manufacturer’s DDNS again , here click this button and start Manufacturer’s DDNS Service.

Third Party Domain Name Settings
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User can also use third part DDNS, such as www.no-ip.com. ,www. 3322.com
Here take www.no-ip.com for example :

@ Step 1 Go to the website www.no-ip.com to create a free hostname
Firstly: Login on www.no-ip.com and click No-IP Free to register.

Home Download Services Support Company

Managed DNS

No-IP Plus, The complete managed DNS Solution

/ Easy to use interface. Complete control over your domain.
FREE dynamic DNS update client Includes 50 hosts/sub domains.

/‘W -More Info-. : j/ fgni‘ Additional Services

I- . Upgrade your No-IP

C to unlock many
@Reg-ster Your Domai ERIEY| search | —

uptime and add

POP3 / IMAP Mail ' Feature Highlight | BTy

DHNS infrastructure.
vk
Qutsource your 4 Configure your

f) hostname to point “ ’ mail service b # router to work with g, No-IP Menitoring
= "/ toyour dynamic IP \1 administration ' No-IP.com i
7 J’ - including automatic failover

®ua

Run a mail server even if

See what over 12+ million users Packages including 100MB to 2GB Our DDNS is included in many
are talking about. of storage, webmail access hardware routers
Try us for FREE! advanced spam and virus filtering! We'll help you get started.
As low as $19.95 per year.

your ISP blocks

Stay Connected

p— s p—
-
N fO

Figure 4.27
Please register an account step by step according to instructions on_ www.no-ip.com

After registration, please login your email which used to register. You will receive an email from website, please
click the link to activate your ACCOUNT as indicated in email.

Secondly: Login the link with the registered username and password to create your domain name.
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http://www.no-ip.com
http://www.no-ip.com
http://www.no-ip.com

Client Login

Home * Client Loain

Hosts/Redirects

*\ Need redundancy
,ﬁ for your mail server?

Click here

= 3 24IT Server Monitoring

DNS Hosting

Download Services Support Company

User Login

cuixiang

Login with the registerec
username and password

["Login |

Additional Services

Email: | Upgrade your Mo-IP account

to unlock many

Password: | [ ——

Forget your password? No problem, Click Here Maximize uptime and add
to your existing
If you are not currently a registered user of Mo-IP.com, DNS infrastructure.

and would like to be for FREE, reqister as a new user.

Figure 4.28
SSL Certificates ~ Monitoring

Renew/Activate

g Your No-IP

Cuixiang_ welcome to your No-IP! Last Login: 2012-04-04 21:40:56 PDT from IP 65.49.14.58

Y¥ou have successfully logged into No-IP's member section. To start using No-IF's senices select an icon below or choose
an item from the navigation above

¥ and Failover

Click here for more info

@ @ & |&a | &

< Need Help?

+ Suppor Center

+ Basic Troubleshooting Manage Domains Add Domain Refer Friend Add a Host Manage Hosts
Guide

+ Support Ticket Click Add a Host to create a

+ Contact Us

Mg search—

domain hame
Find a Domain Name | | com

Get Connected + Own a domain name? A Your No-IP Alerts

) ) ] ) L
Ny n "y  You Use your own domain name with our DNS system. Add You do not have any nofices at this time
[ Tube | your domain name now or read maore for pricing and

Check this spot for important information regarding your
features P P J 9y

account such as expiring services and trouble tickets

o
1=}
=1
a2

1]
=]

Home AP Contact Us Sitemap ermz of Service Privacy

=]

Figure 4.29
Please create the domain name step by step according to instructions on www.no-ip.com
Step 2 DO DDNS Service Settings within the Camera

Please set DDNS Settings within the camera by hostname, a user name and password you’ve got from

WwWw.no-ip.com
Take hostname ycxgwp.no-ip.info, user name foscam, password foscam2012 for example.

Firstly, goes to option of DDNS Settings on the administrator panel.
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Secondly, select No-Ip as a server.

Thirdly, fill foscam as DDNS user, fill password foscam2012 as DDNS password, fill ycxgwp.no-ip.info as
DDNS domain and server URL, Then click save to make effect. The camera will restart and to take the DDNS
settings effective.

Fourthly, after the restart, login the camera, and go to option of Device Status on the administrator panel, and
check if the DDNS status is successful.

If failed, please double check if you have input the correct hostname, user name, and password, and try to
redo the settings.

NOTE :

If you have set Third Party DDNS successfully ,the Foscam Domain Name will be invalid. The Third Party
DDNS and the Foscam Domain Name cannot work at the same time, the last time you configured will take
effect.

@ Do port forwarding within the router

Example: The camera’s LAN IP address is http://192.168.8.100:2000

Firstly, login the router, goes to the menu of Port Forwarding or Port Trigger (or named Virtue

Server on some brands of router). Take Linksys brand router as an example, Login the router, and goes to
Applications & Gaming->Single Port Forwarding.

Secondly, Create a new column by LAN IP address & HTTP Port No. of the camera within the router showed
as below.

Wireless-N Home Router

Applications &

Gaming Setup Wireless Security . Administration Status

Single Port Forwarding | Port Range Forwarding Port Range Triggering DMz |

single Port Farwarding

Application Name | Extermal Port | Internal Port | Protocol | TolP Address | Enabled)
P — 1821858 a
Hone 152.168.8 |
one o Fill the HTTP Port no. of the [T = 0 |
- camera on the column of e s
e » External Portand Internal Port+ 152 168.8 ]
None |o - N — | 1ziess a
Hita (2000 2000 1| | |otn s | 1521688100 Mi—a Fill the LAN IP of the camera
Media |ls200 IEEEE | Both % | | 152 185 2bi00 Ll here, justinput the last section+
1' Both Wl | 4oz 1888 F

: Fill the Media Port no. of the
Assign a name || camera on the column of
as you like here . External Port and Internal Port .

Figure 4.30

® Use domain name to access the camera via internet

After the port forwarding is finished, you can use the domain name+ http no. to access the camera via
internet. Take hostname ycxgwp.no-ip.info and http no. 2000for example, the accessing link of the camera via
internet would be http:// ycxgwp.no-ip.info:2000
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4.4.5 UPnP
~UPnP
Enable UPnP [Tes ]

([ UPnP )

Figure 4.31
The default UPnP status is closed. You can enable UPnP, then the camera’s software will be configured for
port forwarding. Back to the “Device Status” panel, you can see the UPnP status:

‘Device Status

Alarm Status Disabled
HNTP Status Disable
DONS Status Success hitpfaad0Z? myfoscam. orgE000
UPnP Status Success
IR LED Status off
Figure 4.32

The camera’s software will be configured for port forwarding. There may be issues with your routers security
settings, and sometimes may error. We recommend you configure port forwarding manually on your router
(Figure 4.30).

4.4.6 Port

This camera supports HTTP Port / HTTPS Port/ ONVIF Port. HTTP Port is used to access the camera
remotely.

HTTP port : By default, the HTTP is set to 88. Also, they can be assigned with another port number between 1
and 65535. But make sure they can not be conflict with other existing ports like 25, 21.

HTTE Port £ |
HTTES Port 443 |
QNI Port a8 |
-( Port
Figure 4.33

Another way to change the HTTP port no.

Shenzhen Foscam Intelligent Technology Co., Limited
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Step 1: Open the IP Camera Tool, select the camera you would like to change the port of, right click on the IP
address, and click on "Network Configuration”, this brings up the network configuration box as shown in Figure

4.34 and 4.35.

B2 IP Camera Tool

Camera name

ANODYROUS

TP Addres=s

Http

Basic Properties

HNetwork Configuration |

Upgrade Firmware

Refresh Camera List

Device ID

00841F I19804%

Device type

H

Flush Arp Buffer
About IP Camera Tool

Select which camera

you’d like to change the
port for, and right click .

Figure 4.34

| Obtain IF from DHCF serwer

ice ID

Dewice type

IF Addre=s 182 1683 . 1 110
Subnet Mask 255 255 255 .0
Gateway 182 1683 . 1 . 1
DIFS Serwver 182 1683 . 1 . 1
Http Fort I _.'[ MOdlfy the Http Port . ]
Uzer |admin (
Password w1 Enter the Username and
password, click OK.
ok | Cancel |
Hote: After changing the configuration
device will antomatically restart.

Figure 4.35

Step 2: Enter the username and password of the Administrator (default username is admin with a blank
password), and click “OK” to apply changes.

Step 3: Wait around 10 seconds, you'll see that the camera’s LAN IP address has changed. In our example it
was changed to 2000, so we see http://192.168.8.102:2000 in IP Camera Tool. Also, the LAN IP address is
now fixed at a static IP address of http://192.168.8.102:2000. This IP address will not change even if the
camera is powered off and back on, the camera will remain on this LAN IP address. This is very important that
a static LAN IP address is set, or you may have problems later with remote access and seeing the camera
remotely if the camera loses power and reconnects on a different LAN IP address. Make sure you set a static

LAN IP address!
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X IP Camera Tool

Camera name IF Address Dewice ID Device type
ANODYROUS Http://192 168.1.110:88 00B41FI9804% H
Figure 4.36

NOTE: If the camera cannot be accessed, please make sure the port forwarding is succeed.
HTTPS port: The default port is 443. You can use the url to access the camera: https:// IP + HTTPS port.

ONVIF port: By default, the ONVIF port is set to 888. Also, they can be assigned with another port number
between 1 and 65535(except 0 and 65534). But make sure they can not be conflict with other existing ports.

4.4.7 Mail Settings

If you want the camera to send emails when motion has been detected, here Mail will need to be configured.

Save Refresh
Enable [¢] 5
SMTR Server smip.gmail.cam
SMTP Fort 25
—_— 1
STARTTLS w
Transport Layer Security i
G-Mail anly suppaorts TLS at Port 465 and STARTTLS at Port 587 ar 25.

need Authentication Yes w

SMTP Username cuiyan93@gmail. com —_— 2
SMTP PaSSWDrd (1111111111 71]] | 6
Sender E-mail | cuUiyao93@amail.com I———> 3

First Receiver yaoyaof@163.com

Second Receiver > 4

Third Feceiver

Fourth Receiver

Figure 4.37
1----- SMTP Server/ Port /Transport Layer Security Enter SMTP server for sender. SMTP port is usually
set as 25. Some SMTP servers have their own port, such as 587 or 465, and Transport Layer Security usually
is None. If you use Gmail, Transport Layer Security must be set to TLS or STARTTLS and SMTP Port must be
set to 465 or 25 or 587, which port you choose should be decided by which Transport Layer Security you
select.
2----SMTP Username/ password: ID account and password of the sender email address
3----- Sender E-mail Mailbox for sender must support SMTP
4----- Receiver Mailbox for receiver need not support SMTP, you can set 4 receivers
5--—-- Save Click Save to take effect
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6----- Test Click Test to see if Mail has been successfully configured.

Click Test to see if Mail has been successfully configured.

Enable []
SMTP Server ‘ smip.gmail.com |
SMTE Port ‘ 25 |

|STARTTLS ]
G-Mail only supports TLS at Port 465 and STARTTLS at Part 587 or 25.

Transport Layer Security

Meed Authentication Mo ~|

SMTP Username ‘ vaoyao@gmail.com

e A Leseeecees |_test | Bocess }—F>1 Test result . ]
Sender E-mail ‘ vaoyaof@amail.com

Second Receiver ‘

Third Receiver ‘

|
|
|
First Receiver ‘ vaoyao@163.com |
|
|
|

Fourth Receiver ‘

Figure 4.38

If the test success, you can see the Success behind the Test, at the same time the receivers will receive a test
mail.

[«xm] [ B% |[Esem]| == |[ #ee |[twemes | 26 | Fey. v B33l

IPCamera SMTP test mail +r

it A : foscam IPCamera <yaocuixiang@163.com>
Bt 8 2012598 1280 (EHAM) FF9:50
Wi A 1 411678364 <411678364@qq.com>

This is a test mail send by your IPCamera

‘EEIEIEIE%%: foscam IPCamera

Figure 4.39
If the test fails with one of the following errors after clicking Test, verify that the information you entered is
correct and again select Test .
1) Cannot connect to the server
2) Network Error. Please try later
3) Server Error

Shenzhen Foscam Intelligent Technology Co., Limited
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4) Incorrect user or password

5) The sender is denied by the server. Maybe the server need to authenticate the user, please check it and try
again

6) The receiver is denied by the server. Maybe because of the anti-spam privacy of the server

7) The message is denied by the server. Maybe because of the anti-spam privacy of the server

8) The server does not support the authentication mode used by the device

4.4.8 FTP Settings

If you want to upload record images to your FTP server, you can set FTP Settings.

Save Refresh

ftp://192, 168, 8. 160
FTP Server Example:ftp:/#192.168.1.103/dir

The maxirmum length of the address is 127, does not support the character & =

Port 21
FTP tode PORT v
vaoouixiang
LIsernarme The maximum length of the user name is B3, support numbers, letters and symbols _ @
-, #
(111111 ]])
Password

The maximum password length is B3, does not support the character & =

Test . Success

Figure 4.40

Save Refrash

ftp://ftp. mgenseal. com
FTP Server Example:ftp:/f192.168.1.103/dir

The maximum length of the address is 127, does not support the character & =

Port 21
FTP Mode PORT v
deotestge
Username The maximum length of the user name is B3, support numbers, letters and symbals _ &
- #
L 11111 11])
Password

The maximum passwoard length is B3, does not suppon the character &=

Test Success
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Figure 4.41

FTP server: If your FTP server is located on the LAN, you can set as Figure 4.41.

If you have an FTP server which you can access on the internet, you can set as Figure 4.42.

Port: Default is port 21. If changed, external FTP client program must change the server connection port
accordingly.

FTP Mode: Here supports two modes: PORT and PASV.

Username/password: The FTP account and password.

Click Save to take effect.

Click Test to see if FTP has been successfully configured.

4.4.9 P2P (FI9803P/FI9803EP/FI9903P/FI9800P)

Access the camera by smart phone (Android or iOS operating system)
First of all, you need to open the P2P function of the camera at “Settings-->Network-->P2P.”

 Status
- < p2p
| Basic Seftings "
Save Refresh

[ Metwark I

P Configuration D FLGTEW? YGBUVINPMURA

Wireless Settings Enable P2P

PPPoE T

i F2P Part 29164

DONS

UPnP

Fort

ail Settings

FTP Settings
| &

Figure 4.1

Search and install Foscam Viewer on Google Play and App Store for for Android and iOS devices.
If you want to know more details of the iOS APP or Android APP, see the iOS App User Manual or Android App
User Manual.

4.5 Video

This section allows you to configure Video stream settings, On screen display and Snapshot settings.

4.5.1 Video Settings

There are two ways to set the stream video settings. They are main stream video settings and sub stream
video settings.
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| Setup \Wizard )
| Status "
Save Refrash
| Basic Settings )
| Metwork J hain stream video settings
| Video 1 Stream Type 0 [=]
o
l__J Resaolution 720P [~]
On Screen Display
Bit Rate
Privacy Zone <M |Z|
Snapshot Settings Frame Rate 30 [~]
IR LED Schedule key Frame Intersal 30 |Z|
Lens Distartion Carrection iErEllE e Yos E
\ Al ‘J 3Sub stream video settings
Recard
\ ’J Stream Type ] E
| Firewal )
| system ) Resolution YV GA(BA0™480) [~]
Bit Rate 212K
Frame Rate 15
key Frame Interval 45
Figure 4.42

Stream type: There are four types to identify different streams you have set.

Resolution: The camera supports multiple types, For example: 960P, 720P, VGA. The higher the resolution is,
the clearer video will become. But the code flux will become larger too, and it will take up more bandwidth.
(Different models support different specific types. )

Bit rate: Generally speaking, the larger the bit rate is, the clearer video will become. But the bit rate
configuration should combine well with the network bandwidth. When the bandwidth is very narrow, and bit
rate is large, that will lead to video can not play well.

Frame rate: Note that a larger frame size takes up more bandwidth. When the video format is 50Hz, the
maximum frame rate is 25 fps. When the video format is 60Hz, the maximum frame rate is 30 fps. You should
lower frame rate when the bandwidth is limited. Normally, when the frame rate above 15, you can achieve
fluently video.

Key Frame Interval: The time between last key frame and next key frame. The shorter the duration, the more
likely you will get a better video quality, but at the cost of higher network bandwidth consumption.

Variable bitrate: There are two options: Yes or NO.

4.5.2 On Screen Display

This page is used to add timestamp and device name on the video.
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OoSD
——————— =l =iy
Display Timestamp [Tes ~]
Display Camera Name [Tes v
Figure 4.43
Display Timestamp: There are two options: Yes or NO. Select Yes and you can see the system date on the
video.
Display Camera Name: There are two options: Yes or NO. Select Yes and you can see the device nhame on
the video.

4.5.3 Privacy Zone

This page is used to add privacy zone on the video.

Privacy Zone

I - -~ e

Allow Privacy Zane [Tes ~]

Set Priwvacy Zone |

Figure 4.44
There are two options: Yes or NO. Select Yes, then click “Set Privacy Zone” and draw a privacy area on the
video, the privacy area will be black on the video.

Shenzhen Foscam Intelligent Technology Co., Limited
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Delete | Ok ‘

Privacy Zone
2013 10-22 102338
e | nonymous

Figure 4.45

Click OK button and return to the Privacy Zone page, click Save to take effect.
Back to the surveillance window, you can see the privacy area as the following picture:

FOSCAM ©) wevieo  Bp s wOUtdoOR\aterproofP.Camera

013-11-05.14. 02 23
@) Bﬂ O @ noRymGUS
%

irror L1 Fiip

IR LED Lights

Caolor Adjustment

Figure 4.46

4.5.4 Snapshot Settings

On this page you can set the snapshot pictures’ image quality and the storage path.
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| Status )
|  Basic Settings J
L Metaork ,I Save Refresh
| Video ) Manual snap Quality Medium v
Yideo Settings )
Alarm Pictures Save To FIF v
On Screen Display
P Zone Enable timing to capture
l ] /| | Capture interval 2 (1-B55355)
IR LED Schedule Schedule
L Alarm J Al 0o M 02 03 04 05 05 OF 03 09 10 11 12 13 14 15016 17 (18 19 20 21 22 23
| Record 1 MON
| PTZ J TUE
| Firewall 1 WED
| System J THU
FRI
SAT
SLM
Figure 4.47

Image Quality: Low, Middle and High. The higher the quality, the picture will be clearer.
Alarm Pictures Save Path: FTP. If you have done FTP and Alarm settings, when alarming, the camera will
snap pictures to the FTP automatically.
Enable timing to capture
To enable capture interval, follow the steps below:
1 Select Enable timing to capture
2 Capture interval: The interval time between two captures.
3 Select the capture time
® Capture anytime
Click the black button up the MON, you will see all time range turn red. When something moving in the
detection area at anytime, the camera will capture.
® Specify an capture schedule
Click the week day words, the corresponding column will be selected. For example, click TUE, the all
column of TUE turns to red, that means during Tuesday whole day, the camera will capture.
® Press the left mouse and drag it on the time boxes, you can select the serial area,
4 Click Save button to take effect.

4.5.5 IR LED Schedule

On this page you can set the schedule time for switching IR LED lights. When parameter Mode is set to the
Schedule on the Live Video window, At these schedule time, the IR LED lights will be turned off.
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IR LED Schedule

' S

IR LED Schedule
Set the close time From [00[~}{00[~] To [00[x]{00[~]
Add I
Figure 4.48

4.5.6 Lens Distortion Correction

On this page you can set the distortion correction. There are three options: Low, Medium, High.

Lens Distortion Correction

— = P,

Select The Distortion Correction Parameter [ Low v

Recommend "low" option of the lens is less than or egual to 4mm; "medium” and "high” option for greater than or equal to

Gmm lens

Figure 4.49

If you replace the lens, the image has found distortion, uneven and so on, you can modify the Select The
Distortion Correction Parameter to calibration images.

4.6 Alarm

4.6.1 Motion Detection

IP Camera supports Motion Detection Alarm, when the motion has been detected, it will send emails or
upload images to FTP.

Shenzhen Foscam Intelligent Technology Co., Limited
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Status - -
t Bacic Sett j Motion Detection
asic Settings
e
etwor
| Video ) |Enab|e 7 I——+1 7
| Alarm " Sensitivity II'-.’IEdium [~] |—I'- 2
7
L | Triggered Interval I 10s [~] I_...3
10
Camera Sound PC Sound
| Record J
Send E-mail
L PTZ J Action R _."4
| Firewall J Take Snapshot Time Interval 257
| System J 10 Qutput | Clear |0 Alarm Outputl

I Set Detection Area |I—hv 5

Schedule ; 6

00 |01 |02 |03 |04|05(06(07 |08 09 10 (11|12 |13 /14|15 /16 |17 |18 |19|20|21 |22 | 23

All
MON
TUE
WED
THU

Figure 4.50

To enable motion detection, follow the steps below:

1 Enable Motion detection

2 Sensitivity---- It supports three modes: Low, Middle and High. The higher the sensitivity, the camera will be
more easily alarmed. Select one motion sensitivity.

3 Trigger interval--- The interval time between two motion detections. Here supports
5s/6s/7s/8s/9s/10s/11s/12s/13s/14s/15s. Select one interval time.

4 Select the alarm indicators

When the motion has been detected, the alarm status will turn to Detect alarm.

Alarm Status l Detect alarm

Refresh

MTP Status Disable

DDMS Status Disable

UPNP Status SUCCess

WiFT Status Caonnected to:foscam-wifi
IR LED Status Off

Figure 4.51
There are four alarm indicators:

A Camera Sound and PC Sound

If the camera has connected with a speaker or other audio output device, if you select Camera Sound or PC
Sound, when the motion has been detected, the people around the camera will hear beep alarm sound.

57



B Send E-mail
If you want to receive alarm emails when motion is detected, you must select Send E-mail and set Mail
Settings first. The alarm email cannot contain the alarm picture if you have not selected Take Snapshot.

C Take Snapshot

If you select this checkbox, when the motion has been detected, the camera will snap the live view window as
a still picture and load it to the FTP. Make sure you have set FTP and set FTP as the storage path in
Video->Snapshot settings panel.

If you select Send Email, at the same time the picture will be send to you as an attachment.

Time interval: The interval time between two pictures.

D 10 Output

If 10 alarm is triggered and 10 alarm output device will always alarm (sound alarm is issued a warning sound,
alarm lights in flash etc.). Click "Clear 10 alarm output" , the alarm output device will stop alarming. If IO alarm
is triggered again after alarm interval, 10 alarm output device will be restart.

5 Set detect area

Click set detect area and it pop up a window, then you can draw the detection area. Click Back button after
settings. When something moving in the detection area, the camera will alarm.

T W T

>,
.
s
e

]
e

;
o S
Ptetatotatotel; Ktetetetetely!

ebetatetatetel tatetatatatelatete

Figure 4.52

6 Alarm Schedule

(O Alarm anytime when motion is detected
Click the black button up the MON, you will see all time range turn red. When something moving in the
detection area at anytime, the camera will alarm.
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Set Detection Area

4 Click this button and select all time range .
DD O7 02 03 04 (05 (06 07 (08 09 (1011 (12 13 14 15 16 17 18 19 20 21 22 23

el | ]
o |
weD IIIIIIIIIIIIIIIII========IIIIIIIIIIIIIIIIIIIIIII

THU
FRI

SAT
SUN

Figure 4.53

2 Specify an alarm schedule

Click the week day words, the corresponding column will be selected. For example, click TUE, the all column
of TUE turns to red, that means during Tuesday whole day, when something moving in the detection area, the
camera will alarm.

Schedule

00|01 (0203 04 |05 |06 |07 08|09 (1011 |12 |13 (14 |15 |16 |17 [18 |19 |20 |21 (22 | 23

All
MON
TU
WED
THU

FRI
SAT
SUN

m

Figure 4.54

3 Press the left mouse and drag it on the time boxes, you can select the serial area,

Set Detection Area

Schedule

Al 0001|0203 /04 /05|06 |07 08|09 10|11 12|13 14 |15 |16 [17 |18 |19 |20 |21 |22 |23

MON
TUE
WED ENNNREREEEN
THU
FRI
SAT
SUN

When the PC sound alarm is enabled, the PC will make a sound only in Live Video page while the IPC detected an alarm

Figure 4.55
7 Click Save button to take effect. When the motion is detected during the detection time in the detection area,
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the camera will alarm and adopt the corresponding alarm indicators.

NOTE: You must set the detection area and detection schedule, or else there is no alarm anywhere and
anytime.

4.6.2 10 Alarm(only FI9805E)

This IP camera provides a IO alarm terminal block which is used to connect to external input / output device.

The alarm device(door sensor, infrared sensor, smoke detectors, etc) send input command to the network

camera, then the network camera send output command to the alarm output device(local audible alarm, lights

alarm,etc.
Qtat
— E—— (o =]
— ) Triggered Interval ‘55 B
—_— camera Souna ] Fe Sounal]
Reaercord
"z send &mail |
P Action
——— Take Snapshot [] Time Interval 257
A —— 10 Output | Glear 10 Alarm Output |

@ Schedule

Ay |00]01 02]03 04 [05[06 07 [08[09[10[11[12[13[14[15[16[17[18[19[20[21[22[23

MON
TUE
WED
THU
FRI

Figure 4.56

There is an 10 alarm input/output lines in the FOSCAM camera tails. Enable 10 alarm need this cable to
connect to the alarm device (door sensor, infrared sensor, smoke detector, etc.).

1/0 Alarm has four ports:

® Port 1 and port 2 indicate 10 alarm input

® Port 3 and port 4 indicate 10 alarm output

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168




Figure 4.57

Setting 10 alarm

On the 10 page, Enable the I/O alarm, select the “Send E-mail’and "Snapshot” before you have configured
the mail and FTP.

10
Save Refresh
Trigger level Low E
Triggered Interval 5s E
Camera Sound ] PC Sound[]
send E-mail ¥]
Action
Take Snapshot V] Time Interval QSE
10 Output [[] Clear 10 Alarm Output |
Click this button and Sehedule

.’f select all time range. | gg o9 1011 [12 (13 |14 [ 15|16 |17 | 18|19 |20 |21 | 22 |23

e |
o |
WED e
THU IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

FR
SA
Su

When the PC sound alarm is enabled, the PC will make a sound only in Live Video page while the IPC detected an alarm

=)

=

|
1

Figure 4.58
If an IO alarm is triggered and 10 alarm output device will always alarm (sound alarm is issued a warning
sound, alarm lights in flash etc.). Click "Clear 10O alarm output" , the alarm output device will stop alarming. If 1O
alarm is triggered again after alarm interval, 10 alarm output device will be restart.
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Save Refresh

Enable [#]
Trigger level Low E
Triggered Interval 5s E

Camera Sound [] PC Sound []

Send E-mail ¥
Action

Take Snapshot [¥] Time Interval QSE

10 Output ] Clear 10 Alarm Output |

Schedule
Al 00| 01|02(03 |04 050607 08|09 10|11 |12 |13 |14 |15 |16 |17 |18 |19 |20 21|22 |23

ven [ HNNENEEEEEENENENREE NN NN NAEEE
il | ]

el | ]
ol | ]
ol | ]

ol | e
sov HENEEEENENREREENENENEENE RN NN REEENENEN NN

When the PC sound alarm is enabled, the FC will make a sound only in Live Video page while the IPC detected an alarm

Figure 4.59
Note: motion detection alarm can also be triggered IO alarm output.

.

Status - .
— J Motion Detection
Basic Settings )
Save Refresh
Network )
Video J Enable
Alarm J Sensitivity Medium [~]
/
| Triggered Interval 10s |Z|

10

Camera Sound ] PC Sound [[]
Record J

Send E-mail [’
PTZ o Action
Firewall J Take Snapshot[] Time Interval QSB
System ) 10 Output v | Clear IO Alarm Output | |

Set Detection Area |

Schedule

All
MON
TUE
WED
THU

Figure 4.60

00|01|02|03 |04 05|06 |07 08|09 10|11 |12 |13 |14 15|16 |17 |18 |19 |20 |21 |22 |23
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4.7 Record

4.7.1 Storage Location

On this page you can change the manually recording storage path, the default storage path is
C:\IPCamRecord.

Save Refresh

Fecording Location FTP [

Local Recording Location Drvipe
Recording Location is used for alarm recordings and schedule recordings.
The local recording must be stored in local storage. The default Windows storage location is "c:\MPCamRecord”. The default Mac
0F storage location is "/IPCamRecord” If you modify the path on other Foscam cameras, this default storage location will be

madified accordingly.

Figure 4.61
Recording Location : SD card or FTP. Make sure the camera has been inserted the SD card. On this
page, you can see the available space of the SD card. (only FI9803EP support SD card.)
Local Recording Location: For Windows OS, the manual recording path is C:/ IPCamRecord, you can
change another one. For MAC OS, the manual recording path is: / IPCamRecord.

4.7.2 Alarm Record

Save Refresh
Enable Pre-Recard [v]
Pre-recorded Time 5s b
Alarm Fecord Time 30s b

Figure 4.62

4.7.3 Local Alarm Location

On this page you can enable local alarm record, and select the local alarm record time.

Save Refresh

Enable Local Alarm Record

Local Alarm Record Time 30s b’

Figure 4.63
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4.7.4 Schedule Recording

When the video is selected as FTP, the device supports scheduled recording.

Storage Location
———— — S~ ~Eekini)

Recording Location |FTp EII

Local Recording Location cMPCamRecord Browse I

Figure 4.64

Scheduled Recording To FTP

———le = =S80 i)y

Enable Scheduled Recording [7]

Stream 'Main stream =]

(&) Edit Scheduled Recording

Al D0 (01|02 |03 (04 |05(06(07 0809 [10(11[12 (13[4 (1516 (17 (18 (182021 [22]|23

TUE
WED
THU
FRI
SAT

Figure 4.65

When the video is selected as SD card, the device supports pumping frame recording.(only FI9803EP
support SD card).

Storage Location
e - o mRsiny
ISD card :I

Recording Location

3722MB /T4 GB

Local Recording Location c\IPCamRecord Browse I

Figure 4.66
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Save Refrash

Enable Scheduled Recording [

Enable Long-time recording MNa E

Record frame

Record full strategy Cover E
Audio Record MNa E
Stream Main stream E

Edit Scheduled Recording

Al 00|01 |02 03|04 05|06 |07 (08|09 10|11 (12 (13|14 |15 (16 (17 |18 19|20 |21 |22 |23

MON
TUE
WED
THU
FRI

Figure 4.67

Record frame: There are six frame selections, such as 1/30, 4/30, 8/30, 15/30, 24/30, 30/30. Recommended
default is 4/30. The greater the Frame rate is, the sharper picture quality is, and the greater of storage space is,
the shorter the storage time is.

Record full strategy: When the SD card is full, you can choose to cover the previous recording, or stop
recording.

Audio Record: You can choose "yes" or "no".

NOTES:

® Scheduled recording only supports video saved to the SD card or FTP server.

® The schedule recording will stop while alarm recording is beginning, and it will continue automatically after
alarm recording end.

® You can refer to "alarm schedule." in "Alarm" about editing the time of recording Schedule.

4.7.5 SD Card Management

FI9803EP supports SD Card.
When you plug in the SD card during the camera work process, please reboot the camera again, or else the
SD Card may be cannot work well.

Go to the Settings—>Status—>Device Status page, you can see the SD card status.
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Alarm Status Dizabled
Record Status Mot Recording
50 Card Status SD card

50 Card Free Space 250G

50 Card Total Space 7.3G

NTP Status Disabled
DONS Status Failed

UPnP Status Digabled

WWiFi Status

IR LED Status

Mot connected

Off

Figure 4.68

Refresh

The default storage path of alarm record files is SD card, when the available size of SD card is less than 256M,
the old record files will be deleted automatically.

4.8 PTZ(only FI9805E)

This page will allow you to change the panttilt speed and do RS485 settings. (Only FI9805E have this feature)

4.8.1 Pan/Tilt Speed

There are five Pt speed types: very fast, fast, normal, slow and very slowly. Select the desired pan/tilt speed

type and click save button .

Pan & Tilt Speed

Pan & Tilt Speed

4.8.2 RS485 Configuration

Mlarmal

Figure 4.69

Save Refresh

This camera supports the standard 485 cradle head protocol (PELCO-D and PELCO-P). Please configure the
RS485 protocol corresponding information first, or else the cradle head may cannot work.
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Save Refresh

Pratocal PELCO-D b

Address Code 1

Baud Rate SE00 4

[ata Bits g L

Stop Bits 1 L

Check MNone -
Figure 4.70

4.9 Firewall

This section explains how to control the access permission by checking the client PC’s IP addresses. It is
composed of the following columns: Block access from these IP addresses and Only allow access from
these IP addresses.

Save Refresh

Enable Firewall [#]
IP Filtering Block access from these IP addresses hd

Block access from these IP addresses

Only allow access from these IP addresses

IP Address #1
IP Address #2
IP Address #3
IP Address #4
IP Address #5
IP Address #6
IF Address #

IF Address #3

Figure 4.71
Enable firewall, If you select Only allow access from these IP addresses and fill in 8 IP addresses at most, only
those clients whose IP addresses listed in the Only allow access from these IP addresses can access the
Network Camera. If you select Block access from these IP addresses, only those clients whose IP addresses

are in the IP list cannot access the Network Camera.

Click Save to take effect.

4.10 System

In this panel, you can back up/restore your camera settings, upgrade the firmware to the latest version, restore
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the camera to default settings and reboot the device.

4.10.1 Back-up& Restore

Click Backup to save all the parameters you have set. These parameters will be stored in a bin file for future
use.

Click Browse and select the parameters file you have stored, then click Submit to restore the restore the

parameters.

Backup is used to sawve your current settings. It is recommended to backup your configuration before modifying or

upgrading firmware.

‘ | Backup I

Settings can be restored by uploading the backup file.

Path | |[ Browse... |  Submit |

Mote:

1. All current settings will be lost when imparting a configuration file. If an incorrect file is loaded, the camera may stop
wearking correctly.
2. Keep the power on during this process, or you may damage your camera. Your camera will reboot automatically once

restaration 1s completed.

Figure 4.72

4.10.2 System Upgrade

Click “Download the latest firmware”, you will see the following screen. And click “save” to save the firmware on
your computer locally.

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168
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System Upgrade

i Downlead the |atest firmware Current Firmware Version: 2.11.1.10

Browse... |  System Upgrade |

Result | |

Your camera will reboot during the firmware upgrade.

\_System Upgrade )

Do you want to open or save FISB26W.zip (6.38 MB) from www.foscam.com? Open | Save (v | x

Your current firmware version will be displayed on your screen. You may go to the Status = Device
Information page to check for the latest firmware versions available.

Click Browse, choose the correct bin file and then click System upgrade. Make sure you have unplugged the
SD card.

Don’t shut down the power during upgrading. After upgrading, you can see the upgrade result.

System Upgrade

| Download the latest firmware I Current Firmware Version: 2.11.1.10
I Browsze. .. I I System Upgrade I
Result | 1 2

Your camera will reboot during the firmware upgrade.

| System Upgrade )

Figure 4.1

Upgrade Firmware by IP Camera Tool

Shenzhen Foscam Intelligent Technology Co., Limited
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Double click the IP Camera Tool shot icon , select the Camera IP that you want to upgrade the

firmware. Then select Upgrade Firmware and enter the username and password, choose the firmware file, and
upgrade.

X IP Camera Tool | ” ,&|
Camera Dame IF Address Dewvice ID Dewice type
Tecan . DREE Properties 00626E4DBARS __H

MNetwork Configuration

Upgrade Firmware
REefresh Camera List
Flush Arp Buffer
About TP Camera Tool

Figure 4.2

Camera name

IPCAM Upgrade Fi... [X|}
B 5 2GE4DBASS

H

1 admin
== ! »|Enter the User name

Fassword | and password

|§Upg;rade Syztaem Firmware |

Upgrade Web UT |

0K

Hote: After firmware upgrade the
dewice will automatically restart.

Figure 4.3

CAUTION: If your camera works well with the current firmware, we recommend not upgrading. Please don’t
upgrade the firmware unnecessarily. Your camera may be damaged if misconfigured during an upgrade.

NOTE:
Before upgrading the firmware, please unplug the SD card and reboot the camera, don’t upgrade the firmware
in WAN through the web UlI, or else the upgrade process may be failed.

Please ensure you have download the correct firmware package for your camera before upgrading. Read the
upgrade documentation (readme.txt file) in the upgrade package before you upgrade.

Upon downloading the firmware check the sizes of the  bin files. They must match the size in the readme.ixt
file. If not, please download the firmware again until the sizes are the same. Your camera will not function
correctly if a corrupt .bin file is used.
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Normally, only Device WEB Ul need to be upgrade, please do not try to upgrade the Device System Firmware.
1) Never shut down the power of the camera during upgrade until the IP camera restart and get connected.

2) After upgrade successfully, please uninstall the old plugin and re-install it, then reset the camera to the
default factory settings before using the camera.

4.10.3 Patch Installation

Click "Browse" to select the correct patch file, and then click "Install Patch" to install the patch. Do not turn off
the power during it installing. After installing is complete, you will receive a system prompt.

Setup Wizard

Patch Installation

Install Patch

Status

Basic Settings

Network
Video

¢
\
\
¢
\
| Alarm
\
\
!
L

Result | |

Your camera will reboot when you installfuninstall patch.

Record

PTZ

Firewall

System

gt 45 4K AF A% 4% 4% 4F 4%

Back-up & Restore
System Upgrade

—
|
.

4.10.4 Factory Reset

Click Factory Reset button and all parameters will return to factory settings if selected.
The default administrator username is admin with a blank password.

Factory Reset Click this button to hard reset the camera to its default factory settings.

Figure 4.73

4.10.5 Reboot

Click Reboot to reboot the camera. This is similar to unplugging the power to the camera.

Click this button to reboot your camera.

Figure 4.74
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5 Playback(Only FI9803EP)

On this page you can view the record files stored in the SD card.

FESsCAM ® veveo O seans [ Py Outdoor Waterproof IP Camera
r . “
QT
1 B
Dmrc oy wi =
e
\, b y,
9 .

Section 1 Define the Record files time and Type

Directory | =0 card : The storage path of record files

Time | Allrecords . pore supports three types: current day, current month and All records. Another way,

select the time on the time&date manually.

4 2012 . 4 2

S M T W T F 5

1
2 2 4 58 6 T 8

g 10 11 12 12 14 15
16 17 18 19 20 21 22
23 24 26 26 27 28 29
20

Thursday
20112927

Type All records ™[ The type of records files, Here supports two typs: Normal record, Alarm record and

All records.

: Click this button to search all record files satisfy the conditions you selected.

Section 2 Search record files
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On this panel you can see all record files satisfy the conditions you set.

Section 3 Play/Stop/Audio/Full screen buttons
Please select one record file before use these buttons.

@ Click this button to play the record files
[_OJ Click this button to stop the record files
Q

k®==4 Open or stop audio

Click this button to make full screen, and double click left mouse to exit full screen.

NOTE: FI9818W does not support this function.
6 Operation Example

6.1 Motion Detection

Scene

Assume that user A use Foscam IP camera FI9804W. He wants to configure the motion detection alarm. when
the motion has been detected, it will send emails or upload images to FTP.

Procedure

1. Choose Alarm > Motion Detection. The Motion Detection page appears. Configure the motion detection
alarm parameters, as shown in figure 5.1.

Status J . ;
F —Motion Detection
. Basic Settings J
. Network ) —‘
_ Video J | [t J—s 1 8
| Alarm J Sensitivity Mediun v
4 =2
L j ~ Triggered Interval 10s v
P R.emrd J [Camera Sound PC Sound }_, 3
. Firesall J
L System J Action —4
lTake Snapshat Time Interval 25~ ]—“'5

Set Detection Area |——§

Schedule

DD 01 [02 [03 (04 [05 (06 (07 |08 (08 [10 | 11 [12 [ 13 [14 [15 [16 [17 [18 [19 |20 [21 |22 |23
MON I

Figure 6.1
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2. If you select the Send E-mail on the Motion Detection page, then you need to configure the mail message.
Choose Alarm > Motion Detection. The Motion Detection page appears. Configure the mail parameters, as
shown in figure 5.2.

Mail Settings
m\

| Enable |

SMTP Server |5mtp grnail.com |

SWTP Part |25 |
[sTARTILS ~]

Transport Layer Security G-Mail only supports TLS at Port 465 and STARTTLS at Port 557 or 25. Hotmail only

supports STARTTLS at Part 587 or 25

Need Authentication [es Lj

SMTP Username |1esl@gmai| com

SMTP Password | --------------
test@gmail. com ml

Sender E-mail

First Receiver test@gmail com | I

Second Receiver | |

Third Recehver [ I

Figure 6.2

3. If you select the Take Snapshot on the Motion Detection page, you need to configure the capture settings
and FTP storage path.

Choose Video > Snapshot Settings. The Snapshot Settings window appears. Configure the parameters, as
shown in figure 5.3.

Snapshot Settings
Image Quality |Medium EI
Alarm Pictures Save To |FTP LE

Enable timing to capture [

Figure 6.3
Choose Network > FTP Settings. The FTP Settings page appears. Configure the parameters, as shown in
figure 5.4.

Shenzhen Foscam Intelligent Technology Co., Limited
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FTP Settings

- ®m— S

[rtp://192. 168, 8. 150 |
FTP Server Example:ftp:/192.1658.1.103/dir

The maximurn length of the address is 127, does no{ support the character &=
Port |21 |
FTP Made [PorT ~|

|yancuixiang |
Usernarme The maximurn length of the user name is B3, supportjnumbers, letters and symbols _ @&

-, #!

[ossssssss |
Password

The maximum password length is B3, does not support the character & =
I Test I Success ‘

Figure 6.4

6.2 Modify the Camera Name and Time on the video

Scene
Assume that user A need to modify the camera name and time upper left corner of the video.
Procedure

1. Choose Basic Setting > Camera Name. The Camera Name page appears. Configure the parameters, as
shown in figure 5.5.

Camera Name

I| anorymas] I |

Camera MName The maximurm Device Name length is 20, support English, nurmbers, letters and symbols

Figure 6.5
2. Choose Basic Setting > Camera Time. The Camera Time page appears. Configure the parameters, as
shown in figure 5.6.

Shenzhen Foscam Intelligent Technology Co., Limited
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Camera Time
~ Sae | | Reftesh

Time Zone (GMT +08:00) Beijing, Singapore, Taipei '
Sync with NTP server O

NTP Server

2013-12-27 [@E- qH~ - BE~

PC Time

Date Format [rrrr-mon ~|

Time Format [12-hour ~|
use DST ¥}

Ahead Of Time Minute

Figure 6.6

Shenzhen Foscam Intelligent Technology Co., Limited
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7 Appendix

7.1 Frequently Asked Questions

7.1.1 Install the ActiveX of Firefox browser, Google Chrome and IE

Chrome.

File Edit View Favorites Tools Help

¢ Favorites | (@ IPCam Client

Do you want to install this software?
Name: [PCWebComponents.exe
Publisher: ShenZhen Foscam

T td
(€] e cors et | Comiinea ]

While files from the Internet can be useful, this file type can potentially harm
your . Only install from you trust, What's the risk?

Figure 6.1
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Welcome to the IPCWebComponents Setup
Wizard

This will install IPCWebComponents 3.0.0.2 on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Figure 6.2

Select Destination Location
Where should IPCWebComponents be installed?

L Setup will install IPCWebComponents into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

I:Z:'-.F'n:lﬂram Files\ IPCWebComponents | | Browse...

At least 3.7 MB of free disk space is required.

< Back l Mext = " Cancel

Figure 6.3

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168
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Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

| Browse...

Figure 6.4

Ready to Install
Setup is now ready to begin instaling IPCWebComponents on your computer.

Click Install to continue with the instalation, or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files\IPCWebComponents

Start Menu folder:
IPCWebComponents

Figure 6.5

Shenzhen Foscam Intelligent Technology Co., Limited
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Completing the IPCWeb{omponents Setup
Wizard

Setup has finished instaling IPCWebComponents on your

computer. The application may be kunched by selecting the
installed icons.

Click Finish to exit Setup.

Figure 6.6

7.1.2 Uninstall the ActiveX of Firefox browser, Google Chrome and IE

Chrome.

Shenzhen Foscam Intelligent Technology Co., Limited
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168
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Documents
Windows Media Center

Pictures
Calculator

Music
Sticky Motes

Games
Snipping Tool

Computer

Paint

Control Panel h‘

L Remote Desktop Connection
4 Devices and Printers

Magnifier )
Default Programs

Foxmail - Shortcut Help and Support

Solitaire

Figure 6.7

[ v Control Panel »

Adjust your computer's settings View by: Category ¥
System and Security 1 User Accounts and Family Safety
L F 9 Revi our computer's status E; ) Add or remove user accounts
S Back up your computer €L B Set up parental controls for any user

Find and fix problems o
Appearance and Personalization
Change the theme

Qu._, Network and Internet
L)

View network status and tasks Change desktop background
Adjust screen resclution

/ Hardware and Sound s |ﬁ Clock, Language, and Region
=

Cheoose homegroup and sharing optiens

Change keyboards or other input methods
Change display language

ﬂq View devices and printers
Add a device

— Programs 4B Ease of Access
I 5 | m I | Let Windows suggest settings
Ll o Nl

’H — Optimize visual display
Figure 6.8
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@ Q—' + Control Panel » Programs » Programs and Features ¥

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Fgl Turn Windows features on or
off

Organize v  Uninstall 4= = @
Mame = Publisher Installed On  Size

& e0Ee Tt IB0F2HD 5/21/2014 191 MB 9
Adobe Reader XI - Chinese Simplified Adebe Systems Incorporated 22172014 155 ME 1
|=-PCWebCompenents 3.0.02 | 6/10/2014 367ME 3
@) Tencent RTX Client e anent 5/21/2014

(5 WPS Office 777 (9.1.0.4632) e Kingsoft Corp, 5/21/2014 9

Figure 6.9

7.1.3 | have forgotten the administrator password

To reset the administrator password, you had better unplug the network cable firstly. After that, press and hold
down the RESET BUTTON about 5 seconds. Releasing the reset button, the password will turn to the factory
default.

Default administrator username/password: admin with blank password

7.1.4 Subnet doesn’t match

Check whether your ip camera in the same subnet of your computer. The step is Control Panel -- Network
Connections -- Dbclick Local Area Connections -- Choose General -- Properties.(Figure 4.23/4.24)
Check subnet mask, IP address and gateways. When you set IP address please make sure they are in the
same subnet. Otherwise you can't access camera.

7.1.5 Camera can not record

Camera can not record when | click Record button or | can’t change the manually record path.
When you use Windows7 or Vista, you may be not able to do manually record or change the record path
because of the security settings of computer.
There are two ways to resolve this problem:
1 Please add the camera as a trusted site to resolve this issue. The steps are
IE browser--Tool--Internet Properties--Security--Trusted sites--Sites--Add
2 Open IE browser, then right click, select “Run as administrator”

7.1.6 No Pictures Problems

The video streaming is transmitted by the ActiveX controller. If ActiveX controller isn’t installed correctly you will
see no video image. You can resolve this problem by this way:
Download ActiveX controller and set the safety property of IE in the PC when you view it first time: IE
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browser--Tool--Internet Proper--Security--Custom Level--ActiveX control and Plug-ins. Three options of front
should be set to be “Enable”, The ActiveX programs read by the computer will be stored. As follows:

Enable: Download unsigned ActiveX controls

Enable: Initialize and script ActiveX controls not marked as safe

Enable: Run ActiveX controls and plug-ins

Serierd | SEILHDY :.Fr'h.'al.:." Cirtbari: | Connsetions Prl.'l.l'dlll:-;'ld\':lh.l:lj

Seliect & 200 b IEw O change selurRy sattings,

@ 8 V

L Securily Seftings - Internzt fone rﬁ

Inkternst Local intranct  Trsted stes Res) Settings
i (%) Cisable -
_ Internet € Enable
This zone 15 far Inbeemet wehstes, ¥ Dawvrlaad soned Sctives! cartrols {nok secure)
oerept fhose lsted 0 Frestad and T Y Cisable

resHcted 2ones, (%] Ensble [not secure)

(1 Prampt (recommended)

Serury kel For this 2ome Diawrload unsigred Actiesl comtrols (not secure)

|&

Alowed l=vels For this zane: Medim to Hich [} Disable (recommended)
s high @ Enahle [nok secupe)
L - Agprogriata for most webstes (2 Frampt
T - Prompts bafore dovnicading patents @, Intiakze and sonpt Activex oontrols not maried & safe for 5
contant 1 Misakble {recommented)
- Lnsigned Sctivel controls wil nat be = . -
H i3 I'\_:?' Enable(not secure)
) Prampt

W, Aunactives cantrols and plisg-irs
e e
I Sisremisval, .. ’ Y nArrdrbeatair semecsiad "

Rasat 4l zones *Tak=s affect after you restark Inkemet Explorer

Resat cusmam asttngs

|I| i : Raset to: .r-'i:d urrhegh (defaulsy w Rz, }

ot || cawl |

!

Figure 6.10
If you allow the ActiveX running, but still could not see living video. Please change another port number to try.
Don’t use port 8000.

Save Refresh
HTTF Paort ga
Media Port aa
HTTFS Fort 443

Figure 6.11

NOTE: Make sure that your firewall or anti-virus software does not block the camera or ActiveX. If you could
not see video, please shut down firewall or anti-virus software to try again.

7.1.7 Can’t access IP camera in internet

There are some reasons:

1 ActiveX controller is not installed correctly

2 The port which camera used is blocked by Firewall or Anti-virus software. Please change another port
number and try again. (Figure6.7)
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3 Port forwarding is not successful(Figure4.30)
Check these settings and make sure they are correct.

7.1.8 UPnP always failed

UPNP only contains port forwarding in our recent software. Sometimes, it may be failed to do port forwarding
automatically because of firewall or anti-virus software. It also has much relation with router’s security settings.
So we recommend you do port forwarding manually. You can view your camera in internet successfully after
you do port forwarding manually in your router.

7.1.9 Camera can not connect wireless

If your camera could not connect wireless after you set wireless settings and plug out the cable. Please check
whether your settings are correct or not.

Normally, camera can’t connect wireless mainly because of wrong settings.

Make sure broadcast your SSID; use the same encryption for router and camera.

7.1.10 Remove the plug-in

Remove the plug-in from IE

If you need to remove the plug-in from IE, please open an IE page.

Go to Tools-->Manage Add-ons-->Show All add-ons-->then find the ocxIPcam Control, double click to remove
it.

Camera will prompt you to install the latest one when next logging.

(Do not login your camera during the deleting, or the plug-in won't removed caused it is running.)

L2 - ¢ || B 6oogle

+You Search Ima y YouTube Gmail Drive More - Signin | 2%

[Manage Add-ons | (o]

View and manage your Internet Explorer add-ons

Add-on Types Name Publisher Status -
& Toolbars and Extensions | Qihoo 360 Software (Beijing) Company Limited
9 Search Providers Safebon Class Qihoo 360 Software (Beij... Disabled

(& Accelerators 7| |y ShenZhen Foscam Inteligent Technology Co.Ltd

(® Tracking Pratection L ocdPcam Control
DV IPCam2 Control

ShenZhen Foscam Intelli.. Enabled

A Snsllinn Corraction 2

Show: . . ) . Ld ) .
3 |— Double click to remove it,'camera will prompt you install the when next ‘
Alladd-ons <]
< i v
ocdPcam Control
ShenZhen Foscam Intelligent Technology Co, Ltd
Vers 2014 Type: ActiveX Control
Flledaste  201388H14E, 1347 Search for this add-on via default search provider
More information

Close.

Advertising Programs  Privacy & Terms ~ About Google ~ Gougle.com

El-LIe[=-1=]
Figure 6.12
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Remove the plug-in on Safari

If you need to remove the plug-in from Safari, please open a Finder window.
From the Finder menu bar click Go ---> Go to Folder

Copy then paste the following:

Library/Internet Plug-Ins

Click Go then move to the Internet Plug-Ins.

Find the fsIPCam.bundle file, and delete it.

Camera will prompt you to install the latest one when next logging.

[ AN [ Internet Plug-Ins =
- Q
huangH] Back View Quick Look  Action Search
DEVICES |2E] System [ Printers VLC Plugin.plugin Previ
“ user"51"MacBook” Library - (1 Preferences SnagitSafa....webplugin
|| IPCamRecord [ PreferencePanes Silverlight.plugin

B iDisk | fostar £ Perl QuickTime Plugin.plugin

o || foscamRecord [ PDF Services Quartz Co....webplugin

SHARED (5] Developer 3 Mozilla iPhotoPhotocast.plugin =
PLACES [5] Applications ] Modem Scripts I_fSI"O 'en 55 J [
A Deskeop D test.s | Logs Fl open With >
7 Applications f.;:I (i R 5 i AL ] LaunchDaemons Fi P

i Documents b Users [0 LaunchAgents Fl' Show Package Contents

O user [ Keychains ™ Move to Trash

(] Keyboard Layouts aJa

SEARCH FOR 3 Java i Get Info

L) Today [ iTunes € Compress “fsIPCam.bundle”

(L) Yesterday [ Internet Plug-Ins M N Burn “fsIPCam.bundle” to Disc...
(L) Past Week ] Input Methods Duplicate

(5] All Images [.7 Image Capture Make Alias

(3] Al Movies S Graphics . Quick Look “fsIPCam.bundle”

Google v
[E] All Documents u B8 Frameworks i Copy “fsIPCam.bundle"
—

1 of 15 selected, 218.27 GB available

Figure6.13

Show View Options

Label:

Remove the plug-in from Chrome

If you need to remove the plug-in from Google Chrome, please open a new tab.
Click Customize and Control Google Chrome, then go to Tools ---> Extensions.
Find the IPCAM extension, and click the junk icon to remove it.

Camera will prompt you to install the latest one when next logging.
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# Extensions

€ > C [D chrome://extensions

New tab Ctrl
Chrome Extensions [ Developer mode Mew window Ctrl+N
New incognito window ~ Cirl=Shift=N

History
Bookmarks »
Google Docs 05 @
| cicions s
Create and edit documents Permissions Visit website Edit Cut Copy Paste
Settings
] Allow in incognite Zoom - 100% + 2
Help 4 Save page .. S
IPCAM 2014
E'S) Enabled Find.. Curl+F
IPCAM H.264 720P Permissions Pt 2 o
] Allow in incognite Create application shortcuts.. 3
B = Histery Crk+H
£~ Get more extensions Shift+ Esc Downloads Ctrl+)

Clear browsing data CtrlShiftsDel
Sign in to Chrome.

Report an issue..

Settings
Encoding r About Geogle Chrome
View source Cirl+U Help
Developer tools Ctrl+ Shift+1 it

JavaScript conscle Ctrl+ Shift+)

Figure 6.14

Remove the plug-in from Firefox

If you need to remove the plug-in from Firefox, please open a new tab.
Click the Firefox icon on the top right, then go to Add-ons.

Find the nplpcam 2.0.1.x, and click the Remove button to delete it.
Please follow a restart to take the change effect.

Camera will prompt you to install the latest one when next logging.

Firefox ~

[€]>] [ search all add-ons )

nplpcam 2.0.1.4

= Get Add-ons M : GEGR> 2 r
' 2

i
(R |

@ Appearance .

3. Restart your Firefox
l Plugins i 4. Login your camera later to reload the latest plug-in version

@ Services

Figure 6.15
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7.2 Default Parameters

Default network Parameters

IP address: obtain dynamically
Subnet mask: obtain dynamically
Gateway: obtain dynamically

DDNS: Embedded FOSCAM DDNS Service

Username and password

Default admin username:

7.3 Specification

admin with a blank password

ITEMS

FI9800P

Image Sensor

Sensor

High Definition Color CMOS Sensor

Display Resolution

1.0 Megapixels

Min. lllumination

0 Lux (With IR llluminator)

Lens Type Glass Lens
focal length f:2.8mm
Lens Aperture F1.2
Angle of View 70°
Image Compression H.264
Image Frame Rate 30fps(640 x 480), 23fps(1280 x 720),
Resolution 720P(1280 x 720), VGA(640 x 480), QVGA(320 x 240)
Stream dual stream
Video Image adjustment The hue, brightness, contrast, saturation, sharpness are
adjustable
Flip image flip and mirror
Infrared mode Automatic or manual
Night visibility With 1 Infrared Lamp Array, Night Vision Range up to
20m
Ethernet One 10/100Mbps RJ45 port
Wireless Standard IEEE 802.11b/g/n
IEEE802.11b: 11Mbps(Max.);
Network Data Rate IEEE802.11g: 54Mbps(Max.);

IEEE802.11n: 150Mbps(Max.).

Wireless Security

WEP, WPA, WPA2

Remote Access

P2P DDNS

Network Protocol

IP, TCP, UDP, HTTP, HTTPS, SMTP, FTP, DHCP, DDNS,
UPNnP, RTSP, ONVIF

Operating System

Microsoft Windows 2000/XP, Vista, 7,8;
Mac OS
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System
Requirements

Browser

Microsoft IE6 and above version or compatible browser;
Mozilla Firefox;

Google Chrome;

Apple Safari.

Motion Detection

Alarm via E-Mail, upload alarm snapshot to FTP

Other Features User Accounts Three levels user role
Firewall Supports IP Filtering
Reset Reset button is available
Power Supply DC 12V/1.0A
Power Power Consumption 4.2 Watts (Max.)
Dimension(mm) 153(L)x 92(W)x 86(H)
Physical Net Weight 380g
Operating -20°C ~55°C (-4°F ~ 131°F)
Temperature

Environment

Operating Humidity

10% ~ 85% non-condensing

Storage Temperature

-20°C ~ 60°C  (-4°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Certification CE, FCC, RoHS
Warranty Limited 2-year warranty
ITEMS FI9803P/FI9803EP

Image Sensor

Sensor

High Definition Color CMOS Sensor

Display Resolution

1.0 Megapixels

Min. lllumination

0 Lux (With IR llluminator)

Lens Type Glass Lens
focal length f: 4mm(option 2.8mm,6mm,8mm)
Lens Aperture F1.2
Angle of View 70°
Image Compression H.264
Image Frame Rate 30fps(60Hz), 25fps(50Hz), downward adjustable
Resolution 720P(1280 x 720), VGA(640 x 480), QVGA(320 x 240)
Stream dual stream
Video Image adjustment The hue, brightness, contrast, saturation, sharpness are
adjustable
Flip image flip and mirror
Infrared mode Automatic or manual
Night visibility Infrared lamp array, night vision range up to 20 meters
Ethernet One 10/100Mbps RJ45 port
Wireless IEEE 802.11b/g/n  (FI9803P only)
Remote Access P2P DDNS
Network PoE

IEEE. 802.3af (FIS803EP only)
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Network Protocol

IP, TCP, UDP, HTTP, HTTPS, SMTP, FTP, DHCP, DDNS,
UPNnP, RTSP, ONVIF

System
Requirements

Operating System

Microsoft Windows 2000/XP, Vista, 7;
Mac OS

Browser

Microsoft IE6 and above version or compatible browser;
Mozilla Firefox;

Google Chrome;

Apple Safari.

Other Features

Motion Detection

Alarm via E-Mail, upload alarm snapshot to FTP

Privacy Block

Set privacy area manually

User Accounts Three levels user role
Firewall Supports IP Filtering
Storage SD card and local storage(only FI9803EP)
Reset Reset button is available
Power Supply DC 12V/1.0A
Power Power Consumption 4.2 Watts (Max.)
Dimension(mm) 153(L)x 92(W)x 86(H)
Physical Net Weight 380g
Operating -20°C ~55°C (-4°F ~ 131°F)
Temperature

Environment

Operating Humidity

20% ~ 85% non-condensing

Storage Temperature

-20°C ~60°C (-4°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Certification CE, FCC, RoHS
Warranty Limited 2-year warranty
ITEMS FI9903P

Image Sensor

Sensor

High Definition Color CMOS Sensor

Display Resolution

1920 x 1080 (2.0M Pixels)

Min. lllumination

0 Lux (With IR llluminator)

Lens Type Glass Lens
focal length f:4mm, 6mm/8mm/12mm Opention
Lens Aperture F1.2
Angle of View 70°(f:4mm)
Image Compression H.264
Image Frame Rate 30fps(60Hz), 25fps(50Hz), downward adjustable
Resolution 1080P(1920x1080),720P(1280 x 720), VGA(640 x 480),
QVGA(320 x 240)
Video Stream dual stream

Image adjustment

The hue, brightness, contrast, saturation, sharpness are
adjustable

Flip image

flip and mirror
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Infrared mode

Automatic or manual

Night visibility With 2 Infrared Lamp Array, Night Vision Range up to
30m
Ethernet One 10/100Mbps RJ45 port

Remote Access

P2P DDNS

Network Protocol

IP, TCP, UDP, HTTP, HTTPS, SMTP, FTP, DHCP, DDNS,

Network UPNnP, RTSP, ONVIF
Operating System Microsoft Windows 2000/XP, Vista, 7,8;
Mac OS
System

Requirements

Browser

Microsoft IE6 and above version or compatible browser;
Mozilla Firefox;

Google Chrome;

Apple Safari.

Other Features

Motion Detection

Alarm via E-Mail, upload alarm snapshot to FTP

Privacy Block

Set privacy area manually

User Accounts Three levels user role

Firewall Supports IP Filtering

Reset Reset button is available

Dimension(mm) 153(L)x 92(W)x 86(H)
Physical Net Weight 380g

Power Consumption <14 Watts

Operating -20°C ~55°C (-4°F ~ 131°F)

Temperature

Environment

Operating Humidity

10% ~ 80% non-condensing

Storage Temperature

-20°C ~ 60°C (-4°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Certification CE, FCC, RoHS
Warranty Limited 2-year warranty
ITEMS F19804W

Image Sensor

Sensor

High Definition Color CMOS Sensor

Display Resolution

1.0 Megapixels

Min. lllumination

0 Lux (With IR Hluminator)

Lens Type Glass Lens

focal length f:2.8mm
Lens Aperture F1.2

Angle of View 70°

Image Compression H.264

Image Frame Rate

30fps(60Hz), 25fps(50Hz), downward adjustable

Resolution

720P(1280 x 720), VGA(640 x 480), QVGA(320 x 240)

Stream

dual stream
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Video

Image adjustment

The hue, brightness, contrast, saturation, sharpness are
adjustable

Flip image

flip and mirror

Infrared mode

Automatic or manual

Night visibility 12pcs IR-LEDs, night vision range up to 20 metres
Audio Input/Output External standard 3.5mm interface for two-way audio
Audio Compression PCM/G.726
Ethernet One 10/100Mbps RJ45 port
Wireless Standard IEEE802.11b/g/n
Data Rate IEEE802.11b: 11Mbps(Max.);
Network IEEE802.11g: 54Mbps(Max.);
IEEE802.11n: 150Mbps(Max.).
Wireless Security WEP, WPA, WPA2
Network Protocol IP, TCP, UDP, HTTP, HTTPS, SMTP, FTP, DHCP, DDNS,
UPnP, RTSP, ONVIF
Operating System Microsoft Windows 2000/XP, Vista, 7;
Mac OS
System iOS, Android

Requirements

Browser

Microsoft IE6 and above version or compatible browser;
Mozilla Firefox;

Google Chrome;

Apple Safari.

Other Features

Motion Detection

Alarm via E-Mail, upload alarm snapshot to FTP

Privacy Block

Set privacy area manually

User Accounts Three levels user role
Firewall Supports IP Filtering
Reset Reset button is available
Power Supply DC 12V/1.0A
Power Power Consumption 5.5 Watts (Max.)
Dimension(mm) 132(L)x 72(W)x 80(H)
Physical Gross Weight 1186.8¢g
Net Weight 870g
Operating -20°C~ 55°C (-4°F ~ 131°F)
Temperature

Environment

Operating Humidity

20% ~ 85% non-condensing

Storage Temperature

-20°C ~ 60°C (-4°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Certification

CE, FCC, RoHS

Warranty

Limited 2-year warranty

Specification

FI19805W

Image Sensor

Image Sensor

High Definition Color CMOS Sensor

Display Resolution

1.3 Megapixels

Lens

f4mm
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Mini. lllumination

0 Lux (With IR llluminator)

Linear Input/Output, which can realize two-way voice the

Audio Input/Output ,
intercom
Video Image Compression H.264
Image Frame Rate 25fps(50Hz), 30fps(60Hz),Down adjustable
Resolution 960p(1280 x 960), 720p(1280 x 720), VGA(640 x 480)
View H.264 dual streaming
Video The brightness, contrast, saturation, chromaticity, is
Image adjust adjustable
Infrared mode Off & Manually
Night visibility ®8mm 36 IR LEDs, Night visibility up to 30 meters
Ethernet One 10/100Mbps RJ-45
TCP/IP, UDP/IP, HTTP, SMTP, FTP, DHCP,
Supported Protocol
Network RTSP,HTTPS, DDNS, UPNP, ONVIF
Wireless Standard WIFI(IEEE802.11b/g/n)
Support IP address static IP address, dynamic IP address
Al Alarm detection The motion detecting
arm
Alarm inform Support Email. FTP etc alarm inform way
POWER Interface DC 12V/2.0A (EU.,US,AU adapter or other types option),
Power Consumption < 8 Watts
Hardware :
Audio Input/Output
Interface

Interface

One audio input jack, One audio output jack.

Reset Buttons

One Reset

Environment

Operate Temper

-20°C ~55°C (-4°F ~ 131°F)

Operate Humidity

20% ~ 85% non-condensing

Storage Temper

-20°C ~ 60°C(-4°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Dimension(mm)

180(L)x 98(W)x 103(H)

Net Weight 1300g
PC CPU 2.0GHZ or above (suggested 3.0GHz)
Memory Size 256MB or above (suggested 1.0GHz)
Display Card 64M or above
Microsoft Windows 2000/XP, Vista, 7;
Requirements Supported OS Mac OS
iOS, Android
IE6 and above version or compatible browser, Firefox,
Browser )
Chrome, Safari or other standard browsers
Software Upgrade Upgrade from network
Certification CE,FCC,RoHS
Warranty Limited 2-year warranty
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Specification FI9805E
Image Sensor High Definition Color CMOS Sensor
Image Sensor Lens f:4mm
Mini. Hlumination 0 Lux (With IR Illluminator)
Lens Lens Type Glass Lens
IR_CUT Filter can switch automatically
Audio Input/Output !_inear Input/Output, which can realize two-way voice the
intercom
Image Compression | H.264
Image Frame Rate 25fps(50Hz), 30fps(60Hz),Down adjustable
Resolution 960p(1280 x 960),720p(1280 x 720),VGA(640 x 480),
Video View H.264 dual streaming
The brightness, contrast, saturation, chromaticity, is
Image adjust adjustable
Infrared mode Auto & Manually
Night visibility ®8mm 36 IR LEDs, Night visibility up to 30 meters
Ethernet One 10/100Mbps RJ-45
TCP/IP, UDP/IP, HTTP, SMTP, FTP, DHCP, DDNS,UPNP,
Network Supported Protocol
ONVIF
Support IP address static IP address, dynamic IP address
Alarm detection The motion detecting . 1/O alarm
Alarm ) Support Email. FTP. /O output alarm etc alarm inform
Alarm inform
way
POWER Interface DC 12V/2.0A (EL.J,US,AU adapter or other types option),
Power Consumption < 8 Watts
Audio Input/Output
Hardware Interface One audio input jack, One audio output jack.
Interface Reset Buttons One Reset
I/O alarm interface External Input / output terminal block
one RS - 485 port, support of transparent channel
Control Interface transmission
PoE Standard IEEE 802.3af
Input Voltage DC 36V~DC 57V
PoE Output Voltage DC 12V/2.0A
Output Power 15.4W (Max.)
Wiring standards 100M BASE-T
Operate Temper 0°C ~55°C (32°F ~131°F)

Environment

Operate Humidity

10% ~ 80% non-condensing

Storage Temper

-10°C ~ 60°C (14°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Dimension

245(L)X196(W)X112(H)mm.
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Net Weight 900g

Gross Weight 1150g
CPU 2.0GHZ or above (suggested 3.0GHz)
Memory Size 256MB or above (suggested 1.0GHz)
Display Card 64M or above
PC Microsoft Windows 2000/XP, Vista, 7;
Requirements Supported OS Mac OS
iOS, Android
IE6 and above version or compatible browser, Firefox,
Browser ,
Chrome, Safari or other standard browsers
Software Upgrade Upgrade from network
Certification CE,FCC,RoHS
Warranty Limited 2-year warranty

Attention: Power adapter should be used between -20°C-40°C, and 20%-90% relative humidity.

7.4 CE & FCC

Electromagnetic Compatibility (EMC)
FCC Statement

FC

This device compiles with FCC Rules Part 15. Operation is subject to the following two conditions.

B This device may not cause harmful interference.

B This device must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in accordance with the installation
manual, may cause harmful interference to radio communications. Operation of this equipment in a residential
area is like to cause harmful interference, in which case the user will be required to correct the interference at
his own expense.

FCC Caution
Any changes or modification not expressly approved by the party responsible for compliance could void the
user’s authority to operate this equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator& your
body.
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This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

CE Mark Warning

C€

This is a Class B product. In a domestic environment, this product may cause radio interference, in which case
the user may be required to take adequate measures.

7.5 WARRANTY

ShenZhen FOSCAM Intelligent Technology Limited.("FOSCAM") values your business and always attempts to
provide you the very best of service.

No limited hardware warranty is provided by FOSCAM unless your FOSCAM product ("product") was
purchased from an authorized distributor or authorized reseller. Distributors may sell products to resellers who
then sell products to end users. No warranty service is provided unless the product is returned to an authorized
return center in the region where the product was first shipped by FOSCAM or to the point-of-purchase, which
may have regional specific warranty implications.

If you purchase your FOSCAM product from online store, please contact the point-of-purchase and ask
for return/replacement/repair service.

Hardware Warranty Information
FOSCAM provide 2-year limited warranty for naked product and 6-month limited warranty for accessories.

Limited Hardware Warranty

FOSCAM products are warranted to be free from manufacturing defects in materials and workmanship starting
from the shipping date of FOSCAM.

This limited hardware warranty does not cover:

® Software, including the software added to the products through our factory-integration system, software
that included in the CD,etc.

Usage that is not in accordance with product instructions.

Failure to follow the product instructions.

Abuse firmware upgrade without the authorized technician’s guidance.

Normal wear and tear.

Return Procedures

® Please read FOSCAM warranty policy & policy of your reseller first before sending items back to
point-of-purchase.

® Customer must first contact point-of-purchase to obtain a Return Merchandise Authorization (RMA)
number before returning the product. If the product you received is suspected to be defective and the
product warranty has not expired, The RMA number will allow your reseller to track your return much
easier and help them expedite processing your request.
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After receiving your RMA case number, pack the item(s) very well with the original box and all the original
accessories included such as power adapters, brackets, cables, manuals, and driver CD disks.

Write your RMA number and the return reason (the problem of the product) on the warranty card along
with the complete package to send them back.

Replacement Services

If customers ask for replacement service, please contact point-of-purchase and follow their policy.
Our technicians will inspect all items returned for replacement requests. If the retuned product is found in
working order, we will return the same item received. However customers shall be responsible for all
shipping & handling charges incurred for getting the units back to customers.

If returned products are found defective, we will replace the product and assume the shipping cost for
sending back the replacement unit to customers.

If for any reason, we are unable to provide a replacement of the original returned item(s). You will have a
choice for a “Substitute” item at the same equal value.

We do not provide exchange and replacement due to normal hardware upgrade according the market
after 14 days after the product is delivered.

Our technicians will test the product before send out the replacement, any other demand for more than
two times replacement for the same product during replacement limit will be rejected.

Replaced products are warranted from the balance of the former warranty period.

Warranty Forfeiture

® Warranty is void if purchase from unauthorized distributor or reseller.

® Warranty is void if trade-mark, serial tags, product stickers have been removed, altered or
tampered with.

® \Warranty is void for mishandling, improper use, or defacing the product.

® Abuse firmware upgrade without the authorized technician’s guidance.

® \Warranty is void for physical damage, altered, either internally or externally, improper or inadequate
packaging when returned for RMA purposes.

® \Warranty is void if damage has resulted from accident, dismantle, abuse, or service or modification by
someone other than the appointed vendor, souse, fission or the spare part has been over the period of
warranty.

® \Warranty is void if product is damaged due to improper working environment or operation. (For example,
improper temperature, humidity, unusual physical or electrical stress or interference, failure or fluctuation
of electrical power, static electricity, using wrong power adapter, etc.)

® \Warranty is void if damaged by the use of parts not manufactured or sold by FOSCAM.

® Damage caused by improper installation of third-party products.

® \Warranty is void if damaged for irresistible cause, such as earthquake, fire, lightning, flood, etc.

® Product beyond limited warranty.

Shipping Fee

® |f products are defective or damaged under normal use or operation in the replacement limit, distributors
or resellers are responsible for the shipping cost the product back to customers, customers should
assume the shipping cost send the product to the point-of-purchase.

® During replacement limit, if customers ask for replacement due to the product does not fit for customer’s
personal expectation, customers should responsible for both shipping fee.

® Customers shall be responsible for both shipping fee if their product beyond the replacement limit but still
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in warranty limit.

Repair Service Out Of Warranty

FOSCAM provide extra repair service for product that out of warranty, it is chargeable. The total fee
contains device cost and service fee. Device cost (including accessories) is the standard uniform price
provide by FOSCAM.

Different region may have different service fee, please contact the point-of-purchase to confirm that before
you ask for this service.

Our technicians will quote the total price after detect the product, If customers refused to repair after the
quotation, customers need pay for the test fee, $3.5/hour. If agree with the quotation, test will be free.
Repaired product out of warranty will obtains 3-month warranty from the date of the product back to
customers.

Limitation of Liability

FOSCAM is not responsible for other extra warranty or commitment promised by resellers, if your reseller
promised some extra commitment or warranty; please ask for written documents to protect your rights and
interests.

FOSCAM does not offer refunds under any circumstances. Please contact the point-of-purchase and
follow their refund/return policy.

FOSCAM shall not be liable under any circumstances for any consequential, incidental, special or
exemplary damages arising out of or in any connection with this agreement or the products, including but
not limited to lost profits, or any claim based on indemnity or contribution, or the failure of any limited or
exclusive remedy to achieve its essential purpose or otherwise. Purchaser's exclusive remedy, as against
FOSCAM, shall be the repair or replacement of defective parts. If FOSCAM lists a product on its website
specification in error or that is no longer available for any reason, FOSCAM reserves the right to explain it
without incurring any liability.

All rights reserved. FOSCAM and the FOSCAM logo are trademarks of ShenZhen FOSCAM
Intelligent Technology Limited., registered in the U.S. and other countries.

8 OBTAINING TECHNICAL SUPPORT

While we hope your experience with the IPCAM network camera is enjoyable and easy to use, you may
experience some issues or have questions that this User’s Guide has not answered.

If you have problem with FOSCAM IP camera, please first contact FOSCAM reseller for solving the problems.
If our reseller cannot provide service, please contact our service department: tech@foscam.com .

CEFE K &
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